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Springfield Group 
Reports 27% Rise 
In 1946 Premiums 


Loss Ratios Higher Due to In- 
creases in Costs of Repairs; 
Lower Rates Are a Factor 


COMPANY FIGURES GIVEN 


Chairman Cruttenden Hopes for 
Passage of AIC Bills With 


Reasonable Amendments 





he annual report of Walter B. Crut- 
tenden, chairman of the boards of the 
Springfield Group, released on Wednes- 


, s shows a total volume of 


mums sents “a the four fire insurance 
companies of the group. This figure is 
an increase of $7,206,406, or 27.37% 
wore than the total premiums written 
in. 1945. 

In discussing developments in fire in- 
surance Mr. Cruttenden said with re- 
spect to rate regulatory legislation : 

“During 1947 the legislatures of forty- 
four states will be in session. It is ex- 
pected that legislation which will enable 
the states to comply with the require- 
ments of Public Law 15 will be intro- 
duced. It is probable that the All-Indus- 
try bill, sponsored by the National Asso- 
ciation of Insurance Commissioners and 
supported by the industry, will be sub- 
mitted to the legislatures of practically 
all of these states, and it is to be hoped, 
and perhaps expected, that such legis- 
lation, with reasonable amendments, will 
be adopted. If this is done, it is believed 
lat most of the industry’s problems in 
connection with Public Law 15 will have 
eon solved.” 

Premiums by Companies 
re companies included in the group 
wre the parent company, Springfield Fire 
& Marine, Sentinel Fire and New Eng- 
lire of Springfield and the Michi- 
san Fire & Marine of Detroit. Premiums 

‘ten by these companies are as_ fol- 
y Springfield $28,502,307; Sentinel 
$837,144; Michigan $3,352,732; New Eng- 
$838,154. The companies continue to 

te under a_ portfolio” reinsurance 
cement whereby all) business pro- 
ted is consolidated and each of the 
companies participates on a_per- 


(Continued on Page 27) 
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deserve the best 
in protection 


The price tag on fires has gone up — 
and up. Everything the flames de- 
strov an easy chair, a kitchen, 
or an entire house or factory 
now costs as much as 50° more to 
restore than during prewar years. 











Every possession of your assured 
deserves the best in protection 
full protection. You can provide complete security for your clients 
and larger premiums for yourself by pointing out this need for 
adequate coverage to meet today’s higher costs. 


tut London ano Lancashire 
GROUP 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LID. ¢ ORIENT INSURANCE COM 
PANY @ LAW UNION & ROCK INSURANCE COMPANY, LID. © SAFEGUARD INSURANCE 
COMPANY OF NEW YORK . STANDARD MARINE INSURANCE COMPANY LID. 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 
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The Bell Centennial 


“Mr. Watson, come here, | want you,” were the words of the 
first telephone message. They were spoken by Alexander Graham 
Bell, the inventor of the telephone. to his laboratory assistant. 


Thomas Watson, March 10, 1876. 


Dr. Bell shared his birth year, 1847, with the United States 
government postage stamp. and it was the electrical device which 
he invented at age 29 that came into competition with the postage 
stamp in the services of communication. 


The Penn Mutual. starting in 1847 with both postage stamp 
and Dr. Bell, has found both the mails and the telephone of very 
great usefulness, for one did not outmode the other. 


It is interesting that the developer of a means of international 
conversations was cosmopolitan. This great American was not 
born in this country, but was a native of Edinburgh and at one 


time lived in Canada. 


1847 — Penn Mutual Centennial — 1947 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 


INDEPENDENCE SQUARE, PHILADELPHIA 


















og Agents’ Affairs Wins 


(pe en Chicas Survey Of 


Local Ass’n Approval 


Minimum Four Years High School, 
Or Its Equivalent, Required 
for Future Inductees 


VIEWS ON COMPENSATION 


Sources Appearing Available for 
Additional Income; Group 
Insurance Comments 


The board of directors of Chicago 
\ssociation of Life Underwriters has 
approved the report of the survey com- 
mittee on agents’ affairs made in Octo 
ber, 1946. Chairman of the survey com 
mittee is Gerard S. Brown, Penn Mu 
tual. Other members are Wolf Guon, 
Metropolitan Life; Henry W. Persons, 
Mutual of New York; J. 
Thompson, Prudential; Russell C. Whit 


Edward 


ney, Connecticut Mutual, and Warren 
V. Woody, Equitable society 

The committee was created by H 
Kennedy Nickell (Connecticut General) 


to make a survey of administrative and 


marketing factors as they bear on. the 
weltare and interests of the field agents 
During the survey a study was made 


of reports by James EK. Rutherford, 


executive vice president, National Asso- 
ciation of Life Underwriters; reports 
of the NALI 
practices, Jul B. Baumann, chairman, 
and NALU committee on agents’ com 
pensation, Alfred C. Duckett, CLI 
chairman, and other contributions 1 


committee on agency 


this subject, including those made by 
\merican College of Life Underwriters 
and A\vency Management Association 
Induction Recommendations 

The Chieago association's survey con 
mittee on agents’ affairs makes. these 
econmnendations relative to induction 

l. Marketing of life insurance should 
be in the hands of men and women 
qualified to serve policyholders ade 
quately and who sell insurance on basis 


of needs and services 
2. Promiscuous selection and = con 


tracts with part-timers not equipped to 


render life insurance service shall be 
completely discontinued as unfair to the 
public and to the competent life under 


writer. He frequently finds himself in 
competition with licensed agents who 
lack the training and experience to 
serve the chent adequatel 


While not new problems, they are 
row more conspicuous than before and 
probably can be readily dealt with be 
cause of the expanded market for lite 
insurance and advances in technique 
selection and training. This led the 


survey committee to these conclusions 
1. That a ominimum — educational 
standard of four years high 











(Continued on Page 15) 
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ARR aS 


He was a solemn boy of 1: when he left Scotland to go 
to sea. and the hard-tisted skippers sor 
ohn Paul Jones never liked that taste 


m showed him how 


tyranny tastes: 
nd he got 





a 





But he was spunky and quick ¢ 
Apprentice, mate, captain, owner John Paul Jones got 
ahead but there was something else he wanted 

He found it in America in 1775. They had an idea there 
d independence. They'd written it down in sweet, 
clean words in a Declaration for the king. But the 
king couldn't seem to get it and John Paul Jones knew 


he'd found his natural job 


One of a series of advertisements 


He talked independence in a 2l-gun voice 





He got d ship and went out to explain American 
independence \ fa man-o'-war's 
guns He mustered his own crews, paid them w ith his 

own money, poured his health and strength into,it, 

and was old at go. But always his guns kept talking 

and we know now that they argued well. 


vith the iron eloquence o 


independence 


Our independence talks in many voices Sometimes 
with the growl of guns. Always with the click of voting 
machines. Often with the quiet rustle of a pen signing 
an insurance policy That, too, is the sound of an 


American talking independence. 


Vibe Wi tes MUTUAL LIFE INSURANCE COMPANY 
BOSTON, MASSACHUSETTS 
hestra every Tuesday over American Broadcasting Network 


Jobn Hancock presents the Boston Symphony Ore 





appearing in national magazines in 1947 
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Claims In Enemy Occupied Areas 


?roblems Involved With Special Reference to Pacific ‘Verritories Dis- 
cussed by James N. Cunningham, Crown Life, Before Bos- 


ton Life and Accident Claim Association 


Claims administration in territories thinking of any government which pro- policies beyond their normal termina- “The terms of the peace treaties with 
formerly occupied by the enemy with Poses pee He ag ag oT the tion - dates. The British companies in Italy, Bulgaria, Roumania, and Finland 
; 3 : cases of hardship which wi have articular F - ‘ ished ; > gener: ’ 
special reference to the Pacific area, ‘“>?*° aid I LV particular faced a spe cial proble m in have been publishe d and the general 
| “ee as ti i arisen, he said. asmuch as only 40% of their policies provisions relating to contracts are 
iat 1A 1c g eres 3 a 4 . . ’ ‘ “ i 
was the subject of an interesting anc contained automatic premium loan or _ satisfactory, said Mr. Cunningham. 


Automatic Extension Problem 


informative talk before the Boston Life os extended insurance as an automatic “However, the treaty with Italy con- 
and Accident Claim Association at its There can be no denying that cases non-forfeiture provision. The balance tains the following rather ominous sec- 
* i ArT P . “, ave ” 79 - e ’ : 

February meeting by James N. Cun-_ of hardship have arisen,” said Mr. Cun- of the policies provided either auto- tion: ‘Notwithstanding the foregoing 


ningham, legal officer of Crown Life ningham. “The modern non-forfeiture matic paid-up insurance for a reduced provisions, contracts of insurance and 
of Canada, who is also president of the provisions of a life insurance contract amount, or simply that the case value reinsurance shall be subject to separate 
International Claim Association, The give the insured full value for all that of the policy would become payable in’ agreements between the Government 


executive committee of the Internation- he has paid and the lapse of his con- the event of default in premium pav- and the Allied or Associated Power 
al Claim Association was meeting in tract does not result in a gain to the ment. concerned and the Government of 
Boston that day and were guests of the company. Nevertheless the protection The majority of British companies Italy.’” 
local association. Other ‘SP sakers were which the insured had intended to con- were anxious to have legislation re- ; ae 
Harlan S. Don Carlos, Travelers, and tinue will have terminated through no quiring extended coverage on the basis 
Edward Millea, Equitable Society. Wil- fault of his own and will be irreplace- of automatic premium loans because Discussing the currency situation Mr 
lard E. Hein, claim superintendent for able if he is dead or uninsurable. Ob- they desired to cover these policyhold- Cunningham ~~ “In Shanghi the war 
State Mutual Life and past president viously, if he is to be compensated, it ers as long as possible and at the same casualties were light and the principal 
of the International Association and should come from his own government time they needed to be protected against problems have ios (a) that the for- 
also of the Boston association, presided. either by the latter paying the arrears the alternative claim for the cash value. ¢ign companies have been virtually 
Canadian companies had about 135 of premiums on all lapsed policies, or The American companies felt that forced to close their offices because of 
millions of insurance in force in terri- by direct compensation to the particular there should be no legislative interfer- adverse insurance legislation enacted 
tories occupied by the Japanese, the individuals who have suffered loss.” ence with contract provisions, leaving by the Chinese Government; (b)_ the 
British companies -had about 50 mil- As the Japanese war developed it individual companies free to go as far depreciation of the Chinese National 
lions and the American somewhat less became apparent that the period of oc- beyond such terms as they desired. The  ctirrency. The terrific inflation nm China 


although some individual American cupation might be long and that the Canadian companies felt substantially has been hard on the policyholders 
companies had a sizeable proportion of number of policies likely to terminate the same as the American companies who purchased local currency policies 
their total amount of insurance in force would be considerable. Some com- _ but decided to agree on minimum yol- ‘The Chinese National dollar has a par 
in this category, Mr, Cunningham said. panies having an insignificant amount untary enlargements of their policy value of .50 U. S. and during the ten 
In one company it was more than 20%. of business in the occupied territories conditions with the thought that less years prior to the war it varied in 


First problem after hostilities was to announced successive extensions of the satisfactory legislation along the same value from .30¢ down to 5c at the out- 
determine the extent of legal liability. days of grace keeping all such policies lines might thereby be avoided. Inci- break of the war. Today the Chinese 
Mr. Cunningham cited the U. S. Su- in force. Some governments inquired dentally, all policies of the Canadian National dollar is worth 1/60th of lc 
preme Court decision in the case of what special concessions would be companies provide for automatic pre- and many policyholders feel that the 
New York Life v. Statham in which it made by the companies to carry the mium loans. company has made an undue profit be- 
was held that to revive all policies cause of the pase gn” be Ese oer 
lapsed because of war would operate - . . is, of course, that the policyholder hac 
most unjustly against the company. Equitable of New York Medical Directors his choice of three currencies, namely, 
Highest courts of several states had Chinese National dollars, U. S. dollars 


or Sterling in which to buy his policy, 
and having chosen Chinese National 
dollars, the company was bound to 
maintain its reserves in that currency or 
accept the risk of fluctuations in ex- 
change. 

“Some Chinese National dollar pol- 
icyholders are still clinging to the hope 
that their currency will improve in 
value and are continuing to pay pre- 
miums. I received $5,000 Chinese cur- 
rency in the mail the other day as a 
premium payment and the stamps on 
the envelope amounted to Chinese Na- 
tional dollars 2,500. Another policy- 
holder sent us $5 in U. S. currency 
which was enough at the current rate 
of exchange to pay all his premium 
arrears as well as future premiums to 
the maturity of the policy. 

“Our company has written off its 
Chinese National dollar assets and lia- 
bilities completely and is not doing any 


subsequently reached decisions exactly gam 
contrary to the Statham case. These © 
state courts held that if premiums could 
not be paid as they fell due because of 
war, they were suspended and a tender 
after termination of the war with in- 
terest renewed the policies. 

“While the Statham case encouraged 
us to think that the courts would not 
force us to pav claims on the lapsed 
policies as well as those which carried 
under their non-forfeiture provisions,’ 
said Mr. Cunningham, “another con- 
siderable cause for worry was the pro- 
visions of the Versailles Treaty relating 
to life insurance. The insurance pro- 
vision in the treaty, to which the great- 
est exception can be taken reads: 
‘Where the contract has lapsed during 
the war owing to non-payment of pre- 
mums the payment of which has been 
Prevented by the enforcement of mea- 


‘ures of war, the assured or his repre- 

sentative or = persons — shall — Sas = ay ph gel 
Nave the right to restore the contract lese policies. — e hne a AS 

On payment of the premiums with in- cheaper to offer to pay the full sum 


insured without deduction to any pol- 


terest at 5% per annum within three i 1 
f icyholder who requests it rather than 


months irom the coming into force of 














the present Treaty.’ ” to do the work of keeping up the rec- 
ca a tl DR. HARRY EF. UNGERLEIDER DR. EDGAR W. BECKWITH ords. ial 

de Present Situation Different r “In the Philippines there have been 
ae situation following World War Accompanying pictures are of Dr. Harry E. Ungerleider and Dr. Edgar W. no currency problems. The Philippine 
shah cidedly different from that ob- Beckwith who figured in the promotions at Equitable Life Assurance Society in peso has been pegged to the U. S 
+ seg after World War I, Ss said Mr. February. Dr. Ungerleider has been made medical director, research, and Dr. Beck- dollar a 50c_ and has not fluctuated i 
;inmcham, There are relatively few with medical director, underwriting. Both have been with the Society a number terms of U. S. currency at all. The war 
ee Nations’ policyholders insured of years. casualties, however, have been substan- 
5 German or Japanese companies ee : - sanitiniianatiiaasicininacananinineicmpmannimtats —_—____—__ tial and it is in this territé ry that the 
nd not many Germans or Japs are in- only litigation over the legal effect of 
The by United Nations companies. Taine ands Committee Acts on Real Estate suspension of premium payments has 
adver = - . a who were The House Committee on Insurance — that the new bill (the Blankenship bill) - hr ade n. 2 ws? only senymes 

eSESCl alrectec¢ IV 1@ War are na- ne Re; els sesets on “aero ’ would pe rmit life insurance companies ianded down up o. 1e present 1S 1€ 
tonals of one of the United Nations or f the Texas Legislature has discarded to invest 5% of admitted assets, a far Case of Lopez de Constantino v. Asia 
friend neutrals and their policies the much ammended Senate plan on greater sum than the S46 of the surplas Life, in which the Philippine Court 
would not be affected by insurance pro- granting life insurance companies per- ag originally proposed, in large hous- First Instance quoted extensive ex- 
— Na peace treaty. Nevertheless, mission to invest funds in large hous- ing projects and would not place a cerpts trom the judgment of the 
sail lirance provisions of the Ver- ing projects and substituted a bill of limit on the time in which companies Statham case with approval and held 
tiles Treaty standing apparently un- its own. The principal differences of that the policy in question lapsed in 





” 






hallenved are likely to influence the the original bill and its substitute are (Continued on Page 10) accordance with its terms. 
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ALC Annual Meeting at 
Chicago, October 6-10 


EXPECT ATTENDANCE OF 1,000 
R. B. Richardson Program Committee 
Chairman; Medical Section Will 
Meet in aay at Ashville 
meeting of 


The forty econd somncl 


he American Life 
week of October 6 to 
10. inclusive at the Edgewater Beach 
Hotel, Chicago, it has been announced 
by ‘Dwicht LL. Clarke, president of ALC 
a president of cactleniel Life of 

alifornia. About 1,000 executives of the 
211 U. S. and Canadian member com 
are expected to attend. It is es- 
timated that 97%, or more, of the life 
insurance in force in the United States 
in legal reserve companies will be repre- 
ented. 

During the week, the annual meetings 
of the legal, financial, agency and com- 
bination companies sections of the con- 
vention will also be held. The medical 
section will hold its annual meeting 
May 28, 29, and 30 at the Grove Park 
Inn, Ashville, N. C. 

Program committee 
1947 meeting is R. B. 
dent, Western Life Insurance Co., 
Helena, Montana, who has been a mem- 
ber of the executive committee of the 
convention for several years. V. J. Skutt, 
vice president, United Benefit Life, 
Omaha, is chairman of the legal section; 
Norman H. Nelson, vice president, 
Minnesota Mutual Life, St. Paul, 1s 
chairman of the financial section; Dud- 
ley Dowell, vice president in charge of 


wwencies, New York Life, New York, is 


Convention will be 


held during the 


panies 


chairman for the 
Richardson, presi- 


chairman of the agency section; and 
Morton Boyd, president, Commonwealth 
Life, Louisville, is chairman of the com- 
hination companies section 

Assisting Chairman Richardson — in 


preparing for the general session of the 
convention are Johnson DTD. Hill, presi 
dent, Atlas Life, Tulsa; Alexander T. 
Maclean, president, Massachusetts Mu 
tual, Springheld; William J. Rushton, 
president, Protective Life, Birmingham; 
V. R. Smith, president, Confederation 
Life Association, Toronto 


BANKERS NAT’L PROMOTIONS 





B. H. Smith and J. W. Weber Bond 
Department and Mortgage Depart- 
ment Second Vice Presidents 
B. Hollon Smith, formerly assistant 
treasurer, bond department, Bankers 
National Life, Montclair, has been 
named ‘second vice presic dent, bond de- 
partment, and John W. Weber, for- 


inerly assistant treasurer, mortgage de 
partment, was named second vice presi- 
dent, mortgage department, at the re- 


cent annual meeting of the board of 
directors of the company. 

Mr. Smith’s business career started 
with the National City Co. as railroad 
analyst and continued in the security 
research department of the Bank of 
New York until he joined Bankers Na 
tional as bond analyst in November, 
1942. He was named assistant treasurer 
of the company in August, 1943. 

Mr. Weber has been with the com 
pany since 1927 and is in charge of 
real estate and mortgage loan invest- 
ments. He is also a member of the New 
Jersey Board of Governors of the Mort- 
gage Bankers Association and a senior 
member of the Society of Residential 
Appraisers, as well as being a member 
of the board of directors of the Essex 
Title Guaranty & Trust Co., Montclair 


W. V. WOOLLEN LUNCHEON 

Members of the Denver agency of 
the Capitol Life Insurance Co. gave a 
farewell testimonial luncheon to W. 
V. Woollen, who has resigned as agen- 
cy vice president for the Capitol Life. 
Agency Manager Frank H. Devitt pre- 
sided at the luncheon and John F. 
Reinhardt presented Mr. Woollen with 
a testimonial scroll which was signed 
by all those present. 


C. O. Fischer to Address 
Brooklyn Managers Mar. 19 


Chester O. 
Massachusetts Mutual Life, will 
the members of the Brooklyn Life Man- 
Hotel Bossert, 


Fischer, vice president, 


address 


agers Association at the 
March 19. Mr. 
Expanded Market for Life 
program committee is 
New England Mu- 


association are A. 


Fischer will discuss “The 
Insurance.” 
Chairman of the 
Alfred G. Correll, 
tual. Officers of the 


Van Camerick, Metropolitan Life, pres- 
ident; Lewis E. Weingarten, Fidelity 
Mutual Life, vice president; Charles 


Girdner, Phoenix Mutual, 


treasurer, 
N. Y. CLU Forum Set for 
April 18 in Town Hall 


The seventh annual forum on eco- 
nomic and social trends sponsored by 
the New York Chapter of the Society 
of Chartered Life Underwriters will be 
held April 18 . Town Hall, Levi E. 
Bottens, New York CLU president, 
has announced. Richard E. Myer, man- 
ager, Mutual Life of New York, is 
general chairman. 

“Individual Economic Security in 
Our Post-War World” is the over-all 
theme of the all-day meeting and the 
discussion will be in 4 parts under 
the headings of “L and,” Labor,” “C api- 
tal” and “People.” N: tionally promi- 
nent speakers will present the main dis- 
cussion on each topic. 


secretary- 


ON CONFEDERATION BOARD 

C. EF. Gravel, of Montreal, has been 
elected to the board of the Confedera- 
tion Life Association, Toronto. Mr. 
Gravel is a director of the Bell Tele- 
phone Co. of Canada, Banque Cana- 
dienne Nationale, St. Lawrence Flour 
Mills, Dominion Oilcloth and Linoleum, 
Canada Linseed Oil Mills, Montreal 
Tramways and Belding-Corticelli, Ltd. 








The Brokers’ Office 








Samuel D. Rosan Agency, Inc. 
GENERAL AGENT 
Continental Assurance Company - - - 
76 William Street, New York 5, N. Y. 
Whitehall 4-7697 


We Offer: Disability Inc. $10 per mo. per 1,000; Also Non-Can. A. & H 
Sub-standard Par. & Non-Par.; Group, Wholesale and Pension; Retiremeni 
Income 55-65; Single Premium End.; Term Expectancy, Triple Protection. | 


Investigate Our Pension Plan For Brokers 


Chicago 

















W. E. Wiltshire President 
Of Home Beneficial Life 
William E. 
president of the 
of Richmond, Va., 
Cole who died recently. The 
came on his fortieth anniversary with 
the company. Starting as_ district 
cashier in 1907 Mr. Wiltshire was later 
promoted to manager of the claim de- 
partment and to the office of secretary. 
More recently he had held the office of 
devoting 


Wiltshire has been elected 
Home Beneficial Life 
succeeding James R. 
election 


vice president and secretary, 
his attention especially to the invest- 


ment program of the company. 





TO HEAR MILDRED F. STONE 

The Women Life Underwriters of 
Chicago will be addressed by Mildred 
F. Stone, CLU, director of policyowner 
services, Mutual Benefit, at a meeting 
March 17. Her subject will be “Helping 
People to Enjoy Their Life Insurance.” 

Mrs. Louise Scott Konsberg, Massachu- 
setts Mutual, E. W. Hughes agency, 
will preside. Alice Reichel, president, 
Women Life Underwriters of Chicago, 
is on a trip to Mexico. 





and tendencies; 


Life insurance. 


Upon the 


HOME OFFICE 





A THREE-FOLD 
RESPONSIBILITY 


Today’s career life underwriters are faced 
with a three-fold responsibility. 


1. To bring to as many American homes 
as possible the benefits of adequate life 
insurance protection; 


2. To cooperate as a part of the institution 
of life insurance to combat inflationary talk 


3. To counsel with all war veterans and 
urge that they retain their National Service 


execution 
responsibility today depends, to a great 
extent, the prestige and increased usefulness 
of tomorrow’s career life underwriters. 


Equitable Lite of lowa 
jp ee 1867 


of this three-fold 


DES MOINES 








Houston General Agent 
For State Mutual Life 





HANSON 


CHARLES F. 


Mutual Life of Worcester, has 
Hanson, CLU, as 
Texas. He 


State 
appointed Charles F. 
veneral agent in Houston, 
succeeds Morris Brownlee who has re- 
signed to devote his entire time to the 
business interests of his father. T. Max 
Davis who covered the office during the 
continue his personal 
assist Mr. Hanson in 
the management of the agency and in 
the training of new field personnel. 

Mr. Hanson is well known in Texas 
life insurance circles. He has served as 
president of the Houston Life Under- 
writers Association and of the Houston 
General Agents and Managers Asso cia- 
tion. Mr. Hanson served in both World 
Wars. In World War II he served 
three years in the Navy, achieving the 
rank of lieutenant commander and his 
combat duty extended over many cam- 
paigns in the pommeest Pacific. 


war years. will 
production and 


FRANKLIN LIFE APPOINTMENTS 


Jay C. Carlisle has been named gen- 
eral agent in North Hollywood for 
Franklin Life of Springfield, I!!. Mr 
Carlisle formerly represented _ |’acific 
Mutual Life in Los Angeles. The !’ugh- 
Dudgeon agency has been ap} inted 
general agent in Los Angeles. Both 
Richard O. Pugh and Edward C. Dud- 
geon formerly represented Sun Lite o! 
Canada in Los Angeles. J. W. Buckin, 
general manager of the Valley !nsur- 





ance Service, has been appointed 2 neral 
agent in Fresno. 
JOHN J. HEISER DIES 
the 


John J. Heiser, 49, manager 
Lansing office of Western and Sou thern 


Life died of a heart attack while on 4 
fishing trip recently. Mr. Heiser took 
over management of the agency a y«a! 

iChK 


ago. He is survived by two sons 
and Robert, and a grandson. 
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Dawson Explains His 
Selling Technique 


ADDRESSES N. Y. CLU CHAPTER 

Create Desire, Augment Confidence, 

Secure Action Cited As Three 
Major Actions 





nique of selling was explained 

i members of the New York Chap- 
ter Chartered Life Underwriters _ by 
¢ Preston Dawson, CLU, general agent, 
New England Mutual, last week. 

Explaining his sales philosophy, Mr. 
Dawson said that selling is a process, 
4 science, Which can be taught. He 
‘idn’t believe too fully in the natural 
+“ ilesman, the exaggerated extrovert 
He also believed that the sales- 
man should be organized. He should 
have a planned sales talk which he him- 
self 1 repared, r 

The selling process is composed of 
three major divisions, or major actions, 
these are (1) Create Desire; (2) Aug- 
ment Confidence; (3) Secure Action. 
Fach of these major actions are broken 
down into many supplementary actions. 

Under the first major action the first 
step is to establish confidence. To do 
this Mr. Dawson explained that they 
worked with introductions but that they 
never used these introductions to push 
the sales. Also used are disarming 
statements and personal references. The 
second point is to create interest which 
is accomplished in his agency through 
the use of a series of blueprints con- 
taining charts of general interests, tax 
ideas, and trustee ideas. Also presented 
are case histories on a contrast basis and 
charts demonstrating the thoroughness 
of the plan under consideration. The 
third step is to get information, on 
which Mr. Dawson commented that he 
never believed in inflicting his ideas upon 
the potential client. He stressed getting 
an honest picture of the prospect. The 
last point is the proposal. 

Under the ‘second major action the 
agent should establish his company. This 
is accomplished through explaining the 
age, size, financial strength, practices, 
and management results of the company. 
For agents working in the home office 
city of a company, Mr. Dawson also 
suggested a list of the company officers. 
\lso used to augment confidence is the 
use of testimony. 

The third point is to secure action and 
upon this Mr. Dawson explained that 
there are five reasons a prospect can 
give for not buying. The first of these 
is insufficient desire which should be 


born s 


met with a reserve of reasons. The 
second point is fear of the unknown items 
lor which the prospect should be shown 


that he has complete information and 
that only three things can happen to 
im, he can live, die or quit. Many pros- 
pects fear that the cost is too great and 
fo meet this the agent should demon- 
‘trate that cost is relative and the 
enefits should be maximized. The fourth 
reason is fear of future financing on 
which Mr. Dawson demonstrates that 
‘he tuture will take care of itself and 
the guards which the policy provide. 
‘ie last point is a desire on the part of 
"l¢ prospect to put the sales off. To 
Vvercome this the agent should bring 
advantages of immediate action 
dangers of delay. 


AGENTS’ TRAINING COURSE 
I ward Deutsch, director of agents’ 
. National Life of Vermont, ar- 
Los Angeles recently to con- 
agents’ training course for the 
s West Coast agencies. Agents 
s Angeles, Portland, Seattle 
lrancisco will attend. 








HEAR VINCENT B. COFFIN 
nt B. Coffin, vice president, Con- 
Mutual Life, spoke at the win- 


Wiaerence of representatives of the 
Wil T 


Tr’. Earls agency, metropolitan 
‘tt agents for the company. 












N. Y. Ass’n Congress to 
Feature Prospecting 


TIMOTHY FOLEY IS CHAIRMAN 


N. Y. Managers Cooperating; George 
Avery White, State Mutual 
President to Speak 











Prospecting will be the theme of the 
twenty-seventh annual sales congress of 
the Life Underwriters Association of the 
City of New York to be held March 21 
The New York Managers Association 
and several other of the city associations 
are cooperating on the meeting which 
Was summed up by John M. Fraser, 
general agent, Connecticut Mutual, and 
president of the managers, as a very 
important one. Members of the mana- 
gers association are being circularized 
to ask that the general agents and 
managers have as many of their staffs 
as possible attend because of the future 
importance of prospecting. 

Timothy W. Foley, general agent, 
State Mutual Life, is chairman of the 
meeting and has arranged a program 
featuring speeches by the following: Sid 
ney L. Wolkenberg, CLU, Union Cen- 
tral; G. M. Barry Morton, Manufac- 
turers Life; George Avery White, presi 
dent, State Mutual Life; Charles J. Mal- 
loy, Metropolitan Life; Fred H. White, 
Connecticut Mutual; and summing up 
the meeting will be Halsey D. Joseph- 
son, CLU, general agent, Mutual Bene- 
fit. 

“Service Is Prospecting,” will be the 
subject of Mr. Wolkenberg’s talk. He 
entered the life insurance business in 
1933 and went into personal production 

in 1936 and was awarded his CLU de- 

[ Ty ree the same year. He is a member of 

IKE NS RANCE the board of field underwriters and 
board of directors of the New York City 

Underwriters Association and a member 


of the Million Dollar Round Table. 
Mr. Morton, who will also speak on 
‘ e prospecting, was born in England and 
came to Canada when he was about six. 
£9 In 1925 he joined the Montreal branch 
office of Manufacturers Life and in 1930 
he went into the field for that company. 
e He has had a very successful writing 


career ever since and has addressed sales 
congresses in Canada and the United 












































said BLACKSTONE, World’s Master Magician, to his Union yee Avery White attended Wil- 

Central audience. liams College and graduated from Har- 

( “1 ance a mr vard Law School in 1922. He practiced 

“T feel like a magician speaking to other magicians. law in Worcester, Mass., until 1935 when 

lor your business, too, is magic . . . a financial magic he became president of the Worcester 

which transf a te ° he Nie “B ‘ County Trust Company in which ca- 

whic ransiorms hopes into happiness; anxiety into pacity he served until 1942 at which time 

assurance. he became president of State Mutual 
pio ; ; ae Life. 

I’m convinced that the magic of life insurance Mr. Malloy was a commercial artist 

should be performed with all the people of all the ane content hente ania See ot 

ie ae : Hd insurance business in 1939 at which time 

countries of all the world as a participating audience. he was appointed an agent for Metro- 

politan Life. He was promoted to as- 

xk & kk * sistant manager in 1942 and in 1944 as 

instructor in the field training division 

The 80 year record of The Union Central is a tan- of the home office. He was recently pro- 

‘ moted to supervisor in the same division. 

gible demonstration of the Magic of Life Insurance. \ graduate of the University of Wash- 

American families who now own over a billion and a ington, Fred H. White was a sales man- 

: pene ‘ 2 ager for a national publication before 

quarter dollars of life insurance protection and security joining Connecticut Mutual as an agent 

with the Company . . . and those who have received in 1939. He has been active im life un- 

cane se ‘s derwriters association activities and ts 

over a billion dollars in payments, know better than the newly elected president of the Buf 

anyone else, that Union Central Life Insurance 1s Magic! falo Association. He is a large personal 


producer. 

Mr. Josephson entered the business in 
1930 as an agent for Northwestern Mu 
tual. He headed the life departments of 
two brokerage firms and in 1939 was 
appointed general agent for State Mu- 
tual. He was appointed general agent 
for Mutual Benefit in 1941. 











APPOINTED IN TEXAS 


Appointment of Clarence C. Burnett, 


Crh: ° fo , ° YY, CLU, as regional manager for the 
: OG ttith MMMUEVSUVY CUP Franklin Life in central Texas has been 
announced by Chas. E. Becker, presi- 
dent of the company. Associated with 
the Franklin since the completion of his 


° 
tHe Union Central wre wsurante 00,88 
® started his career with the Cowden 


Agency, at Springfield, Mo., and in 1934 


CINCINNATI, OHIO transferred to Waco as general agent. 
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Anthony President of 
Columbian National 


VICE PRESIDENT SINCE 1942 





Has Been in Charge of Securities Port- 
folio; Francis P. Sears Now 
Company’s Chairman 





Julian D. Anthony has been elected 
president of the Columbian National 
life of Boston, succeeding Francis P. 
Sears who was elected chairman. 

Mr. Sears has served as_ president 
and comptroller of the company since 
1933 when he succeeded the late Arthur 
E. Childs. One of the original in- 
corporators of the Columbian National, 
he celebrates in June his forty-fifth 


year as an officer and director. Mr. 





SEARS 


FRANCIS P. 


Sears will continue as comptroller and 
will retain executive direction of the 
company’s financial program. Mr. Sears 
is also a director and officer of a num- 
ber of other corporations. A graduate 
of Harvard and the Harvard Law 
School, he is a member of many promi- 
nent clubs and has had a long record 
of philanthropic service with the Mas- 
-achusetts General Hospital and other 
civic institutions. 


Mr. Anthony’s Career 


President Anthony has been with the 
Columbian National since 1931, prior 
to which he was associated with Mr. 
Childs as investment analyst. Since 
that time, in various offices, most re- 
cently as vice president and, as a di- 
rector since 1942, his principal duties 
have been the administration of the 
company’s securities portfolio. 

A member of the Massachusetts Bar, 


Mr. Anthony was graduated from 
Wesleyan, class of 1928, following 
which he became associated with the 


Old Colony Corporation, a predecessor 
of the First Boston Corporation. He is 
a director of the International Hydro- 
Electric System and of the Crescent 
Public Service Co. of Wilmington, Del. 
He is a member of the executive com- 
mittee, Massachusetts Congregational 
Fund, and has been active in civic af- 
fairs in his home city of Newton, Mass., 
where he is on the board of aldermen. 

The Columbian National in 1946 had 


one of its most successful years. Its 





Clifton Maloney Retires 

former president and later chairman 
of Philadelphia Life, Clifton Maloney, 
has retired. He served the company as 
vice president from 1909, three years 
after its organization, until 1921 when 
he was elected president. Native of 
Vhiladelphia, he is a graduate of Uni- 
versity of Pennsylvania both college and 
law departments from which he has the 


3 LLB. 


degree of A.B. and 





Bachrach 
JULIAN D. ANTHONY 
assets at end of 1946 were $74,000,000 
and it has in force more than $261,- 
000,000 of insurance. 


PLANNED 
rae. S. 
BERKSHIRE 


SERVICE for brokers 
WOLFSON 
LIFE 


AGENCY .@ 
INSURANCE CQ 


of Pittsfield, Mass. 


17 East 42nd St., N. Y. 17 





MUrray Hill 2-3030 





STOPS CALIFORNIA WRITINGS 


Bankers National Action; Perez F. 
Huff, General Agent, Continues in 
General Insurance 
The Bankers National Life of Mont- 
car No}. 
business in California. This was the 
only state in which the Bankers Na- 
tional was entered on the Pacific Coast. 
Perez F. Huff, general agent of 
Bankers National in Los Angeles and 
a vice president of Bankers National, 
will continue writing general insurance 
in Los Angeles. For many years he was 
a leading general agent of the Travelers 

in New York City. 


LEYENDECKER-SCHNUR REPORT 

The Levendecker-Schnur agency, Guar- 
dian Life, New York, paid for a total 
of $1,601,876 during January. 


is no longer writing new 
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Faxtity income, like pease porridge, should be served 


to the buyer's taste. 


Hence these flexible features of Occidental’s Family In- 


come plans 


Added to any basic policy — Retirement Income to 5- 


E Year Renewable and Convertible Term. 
$15 per month or $10 per month per $1,000. 
10, 15 and 20-year periods, or to age 60 or 65. 
Added to old issues. Added to part of a policy. 


Like it hot or like it cold, we have Family Income the 


way he wants It. 


OCCIDENTAL LIFE Insurance Company 


tit *& V.H. JENKINS, Senior Vice-President 








“SOME LIKE 
IT HOT...” 


“We pay lifetime renewals—they last as long as you do”’ 





















HAROLD N. SLOANE’S NEW POST 


Joins C. J. Simons & Co. as Vice Presi. 
dent; Formerly Associated With 
The Prudential 
Harold M. Sloane, CLU, has 
C. J. Simons & Co., general agents oj 
the Continental 


joined 


Assurance Co., wit! 
principal offices in Newark, as vice 
president. Mr. Sloane, who has special- 
ized in business insurance and estate 
taxes, has been with The Prudential for 
the last twelve years. He is a graduate 
of Syracuse University, A.B., 1927, and 
studied law at St, Lawrence University. 
He was with a Wall Street brokerage 
firm as a customer’s man before enter- 
ing life insurance. Mr. Sloane, a large 
personal producer, has been active in 
life insurance circles in the metropolitan 
area, and has devoted much of his time 
in assisting agents and_ brokers, espe- 
cially in closing cases, 

During the war Mr. Sloane was a 
inember of the speakers bureau of the 
Treasury Department engaged in the 
promotion of War Bond sales. Activ 
in association work he is a member of 
the board of directors of the Life Un- 
derwriters Association of the City of 
New York and is a member of the Life 
Supervisors Association of New York 
Mr. Sloane has lectured many times be- 
fore large groups and associations in 
and near New York. He will be one 
of the featured speakers at the sales 
congress of the Boston Life Underwrit- 
ers Association, which will be held this 
month. 

The Simons agency is. housed in its 
own building at 563 Broad Street, New- 
ark. The agency does a large brokerage 
business and maintains two full-time 
Group men for the handling of its Group 
business and also employs its own attor- 
ney for the handling and servicing of 
its pension trust and employe benefit 
plans. 





NAMED BY MANUFACTURERS 


Dr. Harris Gray Made Medical Consult- 
ant; Dr. T. C. Dunlop Joins 
Medical Department 

Dr. Harris Gray, who has been 
associated with the Manufacturers Lit 
in an advisory capacity for some years, 
has been appointed medical consultant 
to the company. He will still continue 
his part-time clinical activities. In ad- 
dition Dr. Thomas C. Dunlop, DP.H. 
has joined the company’s medical de- 
partment. : 

Graduating from the University o 
Toronto in 1925, Dr. Gray was attache! 
to the teaching staff of the Universit) 
from 1925 to 1945, and in the latter yee 
became a certified specialist in interna 
medicine by the Royal College of Phys 
cians and Surgeons of Canada. Con 
nected with the Royal Canadian Am 
Medical Corps since 1926, Dr. ra 
went on active service on September | 
1939, Illness necessitated his reiurn ! 
Canada and he was admitted to Christ! 


Street Military Hospital in March, 14! 
recovering sufficiently to return to pat! 
time work in January, 1942. i 
Dr. Dunlop graduated in medicine 
from the University of Toronto in 193/ 
and interned at St. Michael’s Hospi 
in Toronto. He joined the ¢ nadiat 
servic 


Army early in the war, seein: 
in Sicily, Italy and Northwest /urcp' 


He returned to Canada in 1945, reel 
tered the University of Toronto = 
qualified for the diploma 0! publi 
health in 1946. Prior to joining : 


Manufacturers Life he served mn 
staff of the Weston Sanitarium 
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Travelers Cos. Production Heads 


President Ewing in Over-all Charge; Vice Presidents 


Cole, Smith and Safford in Charge 


of Main Divisions 


John Haley 
T. W. COLE 





M. G., Ince. 


Continental by R 
D. SAFFORD 





anagerial Changes in 
Mass. for Metropolitan 


tropolitan Life has announced the 
itment of a district manager and 
ransfer of two others. L. Arnold 
has been named district manager 


rge of the Boston district suc- 
x William Martens who is on 
Julius J. Brayman, formerly 


er at Revere, Mass., moves to 
ee, Mass., succeeeding Herman 
rams who has been transferred to 
Springfield, Mass. 
Daley joined the Metropolitan 
agent in 1932 and in 1937 was 
ted to assistant manager at 
Mass., where he served until 
s appointed field training instruc- 
New England in 1943. He sub- 
tly became a territorial super- 


Brayman joined the company as 
ent in 1921 and was advanced to 


int manager a little more than a 
later. Later he was appointed 
er of office account in Boston 


ubsequently served as manager of 
inbridge and Revere districts. 





Bachrach 
TRACY W. SMITH 


Four vice presidents are in charge of 
production of the Travelers Companies. 

Esmond Ewing has over-all charge of 
all lines. Under Vice 
T. W. Cole, in charge of life, 
and Group lines; Vice 
W. Smith, in charge of all casualty lines 
(except accident and health), Vice 
Safford in charge of 


him are President 
accident 
President Tracy 
and 
President R. D. 
fire and marine lines, 

Under the 
superintendents of 


various vice presidents are 


agencies, assistant 


superintendents of agencies, supervisors 
field 


agency 


of agency service and assistant 


supervisors, field service. In the 
Group department under Vice President 
T. W. Cole Group 
‘arter. 


sales are in charge 


of Perry T. ¢ 





P. B. HOBBS RICHMOND SPEAKER 

Philip B. Hobbs, president, National 
Association of Life Underwriters, and 
agency manager at Chicago for Equita- 
ble Life Assurance Society, was the 
guest speaker at the February luncheon 
meeting of the Richmond, Va. Associa- 
tion of Life Underwriters. 





Prudential Transfers 
Three District Managers 


Transfer of three district managers 


has been announced by The Prudential. 
Karl S. 
been moved to 
Henry A. 


office in 


Pennell, of Hackensack has 


Irvington replacing 
Bedell who is opening a new 


Union, N. J. Lloyd E. 


moved from Richmond to 


Paulin 
has been 


Anderson succeeding Howard E. Welker 
who has retired. 
Mr. Pennell has been district man- 


Hackensack for the 
teen years. Previously he had been in 
Irvington from 1925 until 1928 as an 
agent and as assistant district manager 
until 1933. Mr. Bedell joined the com- 
pany in 1922 and in 1927 was made an 
assistant district manager and three 
years later he became district manager 
of one of the company’s offices in Jer- 
sey City. Mr. Paulin has represented 
the company as an agent and assistant 
district manager in South Bend from 
1926 to. 1932 and in Michigan City for 
ten years before being transferred to 
Richmond as a district manager in 1942. 


ager at past tour- 











ESMOND EWING 





E. P. Coleman Retires From 


National Life of Vermont 
Park 


Edward Coleman, industrial 


and utility investment analyst of Na- 
tional Life of Vermont, retired March 
1 after 21 years of service with the 
company. In the course of those years, 


Mr. Coleman has been a valued advisor 
on public utility and industrial invest- 
ments and has made field inspections of 
over 60 utility and industrial plants 
situated in 35 cities. During this period 
he also made a comprehensive survey 
of several important cities for mortgave 


purposes including Atlanta, Raleigh, 
Huntington, and Washington. 
Mr. Coleman first came to Montpe 


lier in 1900 as vice president and gen- 
eral manager of the Consolidated 
Lighting Co. After five years of suc- 
cessful operation of the Consolidated, 


Mr. Coleman left Montpelier to enter 
the management field for various in- 
dustrial and utility organizations in this 
country and Canada. He returned to 
the National Life in 1926 at the invita- 
tion of Fred A. Howland, then presi- 
dent of the company, to consult on 
utility and industrial investments. Mr. 
Coleman at the time intended to re- 
main in Montpelier for only a few 


months, but, as he says, “the years 
slipped rapidly and pleasantly by.” 
In his 21 years with the National 


Life, Mr. Coleman has known all of 
the company ’s presidents with the ex- 
ception of two—Mr. William C. Kitt- 
redge and Mr. Julius Y. Dewey. He 
pioneered some utility service methods 
now in common use. 


JOHN T. ROHM VICE PRESIDENT 


Elected by American United Life; O. N. 
Frenzel and C. A. Jackson 
Elected Directors 
John T. Rohm, member of the rein 
surance department of the American 
United Life, Indianapolis, has been 


elected a vice president of the company. 
Otto N. Frenzel, president Merchants 
National Bank and chairman of the 
board of the Indiana Trust Co., and 
Clarence A. Jackson, executive vice 
president, Indiana State Chamber of 
Commerce, have been elected members 
of the board. 


In the company’s seventieth annual 
report, President George A. Bangs said 
that during 1946 the company’s life in- 
surance in force rose to $367,000,0C0, a 

vain of more than $31,000,000. Assets 
are more than $75,000,000. 


FORD WATERBURY SPEAKER 

Richard N. Ford of the Agency Man- 
agement Association, told the story of 
the National Quality Award at a lunch- 
eon meeting of the Waterbury Connec- 
ticut Life Underwriters Association re- 
cently and described how his audience 
might qualify for this “institutional 
award” before the deadline, March 1. 











W. P. Hughes Discusses 
Employe Pension Plans 


ADDRESSES PA. BANKERS’ ASS’N 


Business Firms Sined to Keep Their 
Employe Plans Simple Sound, Flex- 
ible and Understandable 


Business firms were urged to keep 
their employe pension plans simple, 
sound,. flexible and thoroughly undet 
stood by company officers, employes 


and the community in an address by 


William VP. Hughes, 


director of statis 


tics and research for the Institute of 
Life Insurance, before group eight of 
the Pennsylvania Bankers’ Associatior 


in Pittsburgh last week. 
With the end of the war, Mr. Hughes 
said, there has been no great abandot 
ment of pension plans undertaken dur 
ing times of war production, and with 
employment readjustments, rising 
wages and the growing appreciation 
including benefit considerations in wage 
contracts, he declared, no very unsatis 
factory repercussions are anticipated 
He described the various plans in ef 
fect, including insured, non-insured and 
combination, and discussed their 


com 


parative costs and their effect upon in 
come taxes 

Actuarially, legally and financially, 
pension plans must be sound, Mr 
Hughes declared, and contributions 
must bear a mathematical relationship 
to the benefits promised. Straightfor 
ward rules and scales of benefit, with 
re latively few benefit classes, he said, 
will also avoid misunderstanding and 


dissatisfaction, and implicit in the pl 


should be an anticipation of inevitable 
changes in future years 


an 


“With the commencement of Social 
Security benefi&® ten years ago, a tre 
mendous stinulus was given to. the 
forming of retirement systems, pensio1 
trusts or employe pension plans, a 
they are variously called,” Mr. Hughes 
said, “The granting of a small benefit 
by the government, in effect, established 
a working minimum of base for the ac 
cumulation of a worthwhile amount ot 


retirement. Employers who 
rejected proposals of a 
because of the 
providiny 


attractive to the 


income at 
had previously 
pension 
erable 
benefits to 


consid 
( nough 


system 
expense of 


appear 
worker, were now placed in the post 
tion of purchasine additional, rather 
than basic benefits 
“During the recent war years, there 
were three great incentives in opera 
tion which gave encouragement to em 
ployers for the adoption of generou 
employe benefit plans They were the 
‘cost-plus’ war contract, the wage sta 
bilization law, and the high income tax 
rate. The first two were essentially of 


nature, but experience in 
rather good 


a temporary 
continuation has 

‘The high income tax rate 
ate to the advantage of retirement sys 


be en 


navy oper 


tems for some years into the future 
Employers may deduct from net in 
come their contributions to the fund, 
the fund itself need not pay tax on its 
interest earnings, and employes need 


not report as income the contributi 

which have been made on their behalf 
Later on, when employes begin to col 
lect retirement income, that income will 
be taxable, but by then they will proba 


bly be in a reduced income bracket 
“The final word on pension plans is 
‘make it important,’ to officers, em- 


and the 
Svstem 


ployes, customers community 
A good retirement cannot fail 
to reflect credit upon its founder and 
upon its benefactor. After all, the days 
and years of lifetime 
five are a rather large 


after age sixty 
portion of the 


whole and whether or not the indivi 
dual realizes it, planning for that pe 
riod is or should be one of the most 
important activities of a man’s produc 


tive vears 


has been named cif) 
branch, in Halifax 


Lloyd M Tucker 
manager, industrial 
for London Life. 
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Disputes Dineen at 
Albany Bank Hearing 


GETTINGS DEFENDS AGENTS 
Fear of Competition No Motive in 
State Association Opposition to 
Higher Insurance Limit 








Following a hearing before the com- 
mittee on banks of New York Assembly 
Fino-Stephens bill to increase 
bank life insurance 
from $3,000 to 


was referred to the 


on the 
maximum = savings 


coverage in this. state 
$5,000, the 
committee on rules, Superintendent of 
Insurance Dineen em in favor of 
the bill and Edward R. Gettings, speak- 
ing for the New York State Association 
of Life Underwriters, spoke against it. 
Commissioner of Banking Bell, who had 
submitted a memorandum endorsing the 
bill, was not present, nor were any 
bankers. If there is a wide interest in 
the measure on the part of the public 
it was not in evidence at the Albany 
hearings 
Only two 


measure 


speakers were permitted. 
They were Messrs. Dineen and Gettings. 
When savings bank life insurance made 
its initial appearance there was consid- 
erable talk about the social significance 
- the banks going into this field. Mr. 
rettings called attention at the hearing 
to the original concept of the law per- 
mitting bank insurance. 


Reasons for Opposition 


Mr. Dineen, who had begun his _ re- 
marks by describing the development 
and history of savings bank 
from its beginning in Massachusetts, 
indicated that opposition to the bill grew 
out of motives of competition. 

Mr. Dineen thought that the 
tion was a tempest in a teapot, but Mr. 
(settings did not agree and he also 
wondered why the banks are so eager to 
extend their insurance operations. He 
declared that if the limit were raised 
to $5,000 it would bring into the picture 
about 90% of the policies being written 


opposi- 


on new lives. He asked some questions 
of the committee chairman: “We would 
like to know,” he said, “how many per- 


sons are buying the limit of 
$3,000 2” 

\ point made by Mr. Dineen was that 
he thought the public should have the 
choice of buying from either agents or 
direct from the seller. Mr. Gettings did 
not dispute this, but he feels that the 
insurance buyer in dealing with an 
agent is having business relations with 
an expert who has had the experience 
Which acquaints him with economic 
needs of the public; is qualified to meet 
them and will continue serving the in- 
sured after the sale has been made. 

In discussing an allegation of Mr. 
Dineen that savings bank life insurance 
is cheaper than is insurance in regular 
lite insurance companies because of 
een of the agent’s commission, 
Mr. Gettings thought the subject merited 
research and study. The fact that there 
are no agents is not a measure of cost 


present 


because acquisition cost is there if the 
banks properly allocate their expenses. 
He said that all insurance carriers are 


permitted by law to have an acquisition 
expense. The life companies obtain their 
business through agents. Savings banks 
get life insurance business through ad- 
vertising and other channels 
“To say that there is no 
policvholder when 


cost to the 
banks put policy- 


insurance 


holders on their books is specious,” said 
Mr. Gettings. 

The attention of members of the legis- 
lature had vere been called to a 
statement made by R. Robbins, con- 
sulting actuary bea Ponte by the Savings 

tank Association to study the savings 
bank life insurance system, who said 
in one paragraph: 

“Frequently when more than one de- 
partment of a business exists there is 
an interest in favoring one department 
as compared with another. When this 
interest exists and assets must be segre- 


gated, the more valuable assets are 
usually found in the portfolio of the 
favored department. Not infrequently, 


examinations have noted that certain as- 
sets find their way from one portfolio 
to another, the direction of motion de- 
pending on the nature of the particular 
asset and the portfolio that is to be 
favored. It would probably not be diffi- 
cult to detect these tendencies in some 
of the savings and insurance banks. Not 
all new investments are equally attrac- 
tive - as one bank president sug- 
vested, it is easy to find a few choice 
morsels y Be the infant pent he while 
the supply of such is utterly inadequate 
for the needs of the larger department.” 
The question arose relative to the 
difference between interest rates al- 
lowed savings bank depositors and the 
higher rate allowed policyholders. Mr. 
Dineen dismissed the subject of interest 
differentiation by saying that the law 
allowed it. 


Position of Companies 

Frederick D. Russell, president of 
Security Mutual, Binghamton, N. Y., is 
chairman of a committee on savings 
bank life insurance having as its mem- 
bers all New York State life insurance 
companies. The committee has taken a 
vigorous position against any system of 
supervision of insurance which does not 
supervise all insurance carriers without 
discrimination with respect to the 
state’s regulations. The committee does 
not feel that there should be one type 
ot state supervision for the system of 
regular insurance and another for the 
system of bank insurance. The position 
of the state life underwriters’ associa- 
tion is the same. 





PAUL WILLIAMS IN NEW YORK 

Paul Williams, Minneapolis, general 
avent of Minnesota Mutual is a New 
York visitor. 





Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 


41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 











Staff Changes Made at 
C. L. McMillen Agency 


At a dinner given Thursday night at 
the Columbia University Club by Clif- 
ford L. McMillen, general agent, North- 


McMillen an- 
Guy has re- 
general agent 
agency which 


western Mutual Life, Mr. 
that Robert J. 
signed as assistant to the 


nounced 


but will remain with the 


he joined many years ago. Edwin K. 
Chapin will succeed Mr. Guy. Thomas 
C. Edwards has been made agency 


assistant. 





Fitzgerald Acting Head 
Of Northwestern Mutual 


executive committee of North- 
western Mutual Life board of trustees 
has designated Edmund Fitzgerald, vice 
president, to exercise powers and per- 
form duties of the president until fur- 
ther action by the trustees. The board 
meets April 23, when it is expected to 
take formal action to name a successor 
to President M. J. Cleary who died sud- 
denly February 22. Mr. Fitzgerald has 
been a vice president of Northwestern 
Mutual with general executive duties 
since July, 1933, and became a_ board 
member in 1943. 

William W. Cary has been appointed 
secretary of the board of trustees, a 
newly created office. A graduate of the 
University of Wisconsin in 1932, Mr. 
Cary joined the company July 1, 1933, 
and became secretary to the executive 
committee and board of trustees, and 
later was given the additional duties of 
secretary to the late President M. J. 
Cleary. He is a past president of the 
company’s home office Supervisors As- 
sociation. Before coming to Wisconsin 
he was with the News-Tribune, Black- 
well, Okla., and the Weekly News Re- 
view, Washington, D. C. 
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a Specialist in City Mortgages. 


60 East 42nd Street 
New York, N. Y. 





EXECUTIVES NEEDED 


A number of life insurance clients have asked us to select 
qualified personnel for positions now open in their organizations. 


We have requests for a Medical Director, an Assistant Superin- 
tendent of Agencies, a Director of Training, an Advertising Manager, 


If you wish to be considered for these or other opportunities 
which have come to our attention, please get in touch with us. 
All communications will be held in the strictest confidence. 


J. OWEN STALSON COMPANY 
Management Consultants 


MUrray Hill 
2-8482 








HAIGHT, DAVIS & HAIGHT, I». 


FRANK J. HAIGHT, President 
Consulting Actuaries 
INDIANAPOLIS 


Kansas ¢ 


Omaha 








HERMAN REINi 
Brooklyn General Agent 
The Manhattan Life 


(Founded 1850} 
50 Court St. MAin 4-7951-2-3 

















Prudential to Meet 

More than 500 field representati of 
The Prudential will gather at the bony 
office March 17 to attend the company’ 





annual three-day business conference. 
President Carrol M. Shanks will pre- 
side, and Aubrey H. Elder, K.C., one 
of the foremost barristers of Canada 
and a director of the company, will 


make the principal ncdress. 


JOINS JOHNSON & HIGGINs 

John R. Krantz, who has been mana- 
ger of the insurance division in the real 
estate department of the Mutual Life of 
New York, has resigned to join Johnson 
& Higgins, insurance brokers. A grad- 
uate of Wesleyan University and Brook- 
lyn Law School, and admitted to the 
New York State bar, Mr. Krantz has 
been with Mutual Life since 1936. He 
served as a lieutenant (j.g.) in World 
War II. 


Abandoned Property Law 


Arguments on appeal from the deci- 
sion of Justice Gavegan, Supreme Court 
of New York, relative to the abandoned 
property law, were made in Appellate 
Division of New York last week, Gan- 
son J. Baldwin appearing for the foreign 
companies. Decision of lower court held 
that the law was unconstitutional as to 
policies delivered in states other than 
New York. The companies of other 
states, doing business in this state, be- 
lieve the law should be held unconsti 
tutional for all policies issued by thos¢ 
companies. 





Metropolitan’s Tabloid 


The Metropolitan Life has 
the news of its recent managerial con- 
vention at the Waldorf-Astoria in a 
newspaper of twenty-eight pages, printed 
in tabloid format, and called the Metro- 
politan Convention News. It contained 
impressive pictures of convention per- 
sonalities and was an extremely good 
journalistic job. 


D. E. Hanson to Home Office 


in G, B. 


covered 





Donald E. Hanson, a partner 
Chapman & Co., Cleveland, general 
agents for Aetna Life, has been clected 
assistant superintendent of agencies and 


will take up his new duties at Hartford 

April 1. 

APPOINTED BY PAN-AMERICAN 
The Pan-American Life, New Or 

leans, has announced the appointments 


of Joseph Fournier, Richard L. Hider 
mann and Fisher E. Simmons, |, 4 
assistant secretaries. 
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LirE INSURANCE COMPANIES can’t 
be measured by any one yardstick, but a 
number of important questions should be 
asked. 


1. HOW SOUND IS THE COMPANY? Provi- 
dent Mutual’s 82nd annual statement shows 
that assets rose to 545 million dollars in 1946, 
an increase of 6%. Legal reserves and other 
liabilities stand at 511 millions. In addition, 
special and contingency reserves of 34 millions 


are available for emergencies and depreciation. 


2. IS THE COMPANY PROGRESSING? Insur- 
ance in force reached a new all-time high of 
one billion two hundred million dollars, repre- 
senting the largest gain in our history. Last 
year Provident Mutual sold 112 millions of 
new life insurance, nearly half again as much 
as in 1945 when new sales were at their highest 
peak in ten years. 


3. DOES IT RENDER GOOD SERVICE? The 
Provident is a mutual company, run for the 
benefit of its policy owners. Its agents are care- 
fully selected for character and ability. It pays 
claims promptly. Death claims, matured en- 
dowments, dividends, and other payments, 


& 


. 
é 


aN 


Pe ing 


HOW DO YOU MEASURE 


alge Voeduance Conefoieng ? 


amounting to 27 million dollars were paid 
last year to policy owners and beneficiaries, 
bringing the total payments since 1865 to 
833 millions. 


4. ARE ITS RATES FAIR? Provident Mutual 
has been noted over the years for economical 
management and fair dealing to policy owners. 
It does not operate for profit, but applies its 
earnings for the benefit of its policy owners. It 
is known as a company with a low net cost. 


5. WHAT DO ITS POLICY OWNERS THINK 
ABOUT IT? Every year a high proportion of 
new Provident Mutual life insurance is bought 
by present policy owners. Last year only 1.3 
per cent of insurance in force was allowed to 
lapse or be surrendered—an excellent record. 
The average policy of new insurance reached 
a new high figure of $6508. 


For a very successful year, the officers and 
directors of Provident Mutual express their 
appreciation to the Company’s agents, its 
employees, and its fine group of policy owners 


who have made its progress possible. 


M. ALBERT LINTON, President 











82.4 ANNUAL 
STATEMENT 


As of December 31, 1946 





ASSETS 

U. $. Government Bonds . $264,121,391 
Other Bonds. . . . . 155,857,258 
Mortgages on Real Estate. 57,711,411 
Steele . . .... Bleeze 
Loans on policies . . . 19,486,116 
Real Estate. . . . . 9,551,093 
Cash in banks and office . 4,203,944 
Accrued interest. . . . 2,127,127 
Overdue interest. . . . 307,839 
Deferred and uncollected 

net premiums, etc. . . 5,469,973 
Total admitted assets $544 618,382 


LIABILITIES 


Reserve for policies and 

supplementary contracts . $479,770,062 
Dividends left with company. 12,852,239 
Dividends set aside for dis- 


tribution in 1947. . 4,454,000 
Premiums paid in advance . 8,233,145 
Policy claims . . . . 2,130, 785 
Estimated taxes accrued, 

payable in 1947. . . 789,820 
Miscellaneous liabilities . . 2,463,578 
Total liabilities . . $510,693,629 
Special reserve. . . tt. 3,550,375 


Contingency reserves . . 30,374,378 
Total, equaling the assets $544 618,382 





A copy of the Company’s Annual Report, including a list of bonds and stocks owned, will gladly be sent on request. 


EPROVIDENT MUTUAL LIFE INSURANCE COMPANY of PHILADELPHIA 
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KENNETH L. BROOKS 


Recently appointed to head. the field 


raining activities of The Prudential at 
the home office, Laurence E. Oison, di 
ector tf the field) training division; 
Kenneth L. Brooks and Kenneth = C. 


loster, assistant directors of field train 


have had lone preparation for their 

w duties 
Mir. Olson, formerly istant director, 
field services, was transferred from the 
Ordinary agencies department to the 


eld) training 


division and promoted to 
lirector. Field training will continue to 
Ordinary agencies and 


Iekdahl, 


CLU, who was director, was transferred 


serve both the 


the Industrial agencies. John F. 


Accounting Coordination 


Plan of Mutual Benefit 


John J. Slowey has been named staff 


sistant to head a program of account 
Mutual 
life, John S. Vhompson, president, an- 
nounced. Mr. 


unting coordinator in maintaimime a 


ine = coordination — of Benefit 


Slowey will act as ac- 
miinuous investigation of accounting 
nuethods used in home office depart- 

ents and field offices and recommend 
desirable changes. 

Since joining Mutual Benefit in 1923 
Mr. Slowey has been in accounting 
work. He received his B. C. S. degree 
in accounting from New York Univer- 
sity, has taught LOMA VDart V for ten 
years, and as a member of the LOMA 
exumination committee for two years 
wrote and vraded graduate examina- 
tions for students majoring in account- 
= 


Texas House Acts 
(Continued from Page 3) 


may own such real property. The bill 

being advanced as one which would 
provide an initiative in constructing 
ire projects to ease the veterans’ 
housing shortage. 

The committee also approved a pair 
of bills urged by the Texas Board of 
Insurance modern- 
ize life insurance mortality tables. It 
also sent back to the House Floor a 
measure by Rep. James T. Sparks of 
Sherman which would permit = insur- 
ance companies to set up retirement 

mmpensation systems for employes, 


Commissioners to 


LAURENCE E. OLSON 





7 1945, was promoted to the home office 
as supervisor in Ordinary agencies. Mr. 
Brooks, who served as a lieutenant in 
the Navy, became associated with the 
Ordinary agencies department on_ his 
discharge. He had formerly been asso- 
ciate manager with the treasurer’s de- 
partment. He is a Fellow of the Insur- 
ance Institute of America. 

Mr. Foster began with Prudential in 
1938 in the Newark Ordinary office, be- 
came assistant manager and in 1941 was 
ing division. brought to the home office. Since his 

Mr. Olson came to the home office discharge from the Army at the end of 
from the Kansas City Ordinary agency, 1945 he has been associated with the 
with which he had become associated Ordinary agencies staff. Mr. Foster has 
in 1940 as a full time special agent. In an A.B: from University of Maine, an 
1941, he was made assistant manager in’ LL.B. from Newark University, and an 
the same agency, and on January 1, M.S. from Columbia. 


KENNETH C. FOSTER 


at the same time to the Industrial 
agency field management department as 
superintendent of agencies for special 
work. 

Mr. Brooks, who was manager, field 
services, has been promoted to assistant 
director. The sales) promotional work 
formerly done in the Ordinary agencies 
lias been transferred to the field train- 





NEVER IN HISTORY 


has it been so necessary 
to take care of tomorrow 


with the resources of 


Be by the insight, prudence 


and resources of to-day. 


SUN LIFE 


t ESTABLISHED 1865 


mite ‘OF CANADA 


HEAD OFFICE 
MONTREAL 








AN OPPORTUNITY— 


Brokerage Contact Man 


needed in a growing New York 
City agency. Applicant need » 0; 
necessarily have previous brok 
age experience but must be a wo'! 
qualified life underwriter. Remu:- 
eration is on a salary plus bas: 
Give experience and background ;: 
confidence. Address Box 1699, T):. 
Eastern Underwriter, 41 Maide: 
Lane, New York 7. 
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JOHN S. CLARKSON APPOINTED 


Development Program 

A program for continuous supervisory 
development with John S. Clarksqn 
named as staff assistant in charge has 
been announced by President Jolin S, 
Thompson of Mutual Benefit Life. The 
plan results from the company’s experi- 
ence during the past six months in in- 
structing supervisors in an adaptation of 
the Training-Within-Industry program 
to the methods and procedures in the 
home office. This has been under the 
general direction of Walter Dietz who 
served as associate director of the TWI 
program and helped organize the TWI 
Foundation, a non-profit organization 
aimed at keeping management in step 
with ever-changing supervisory needs 

Mr. Clarkson, as staff assistant to 
Secretary Harry H. Allen, will be re- 
sponsible, in cooperation with depart- 
ment heads, for organizing and operat- 
ing the home office supervisory develop- 
ment program. Joining the Mutual 
Jenefit in 1930, Mr. Clarkson was a 
member of the underwriting department 
until 1944 when he became a field di- 
rector in China for the American Red 
Cross. He returned to the company in 
1946 and recently has acted as confer- 
ence leader in the supervisory develop 
ment program. 


R. H. Keys Made Associate 
General Agent Drewry Agcy. 


Richard H. Keys has been named 
associate general agent in the J. 5 
Drewry agency at Cincinnati, of Mu- 
tual Benefit Life, Newark, N. J., ac- 
cording to announcement by Superin- 
tendent of Agencies H. Bruce lalmer. 
Since Mr. Keys joined Mutual [eneft 
in March 1946, he has been assisting 
General Agent Drewry in the manage: 
ment of the agency. He will give par- 
ticular attention to induction, training 
and supervision of new agents. 

Prior to his association with the 
Mutual Benefit, Mr. Keys was with the 
Central Trust Co. of Cincinnati. (radu- 
ated from Dartmouth College with 
A.B. degree, he received his \M.B.A 
from Harvard Business School, and 
has qualified as a certified public ac- 
countant. Mr. Keys is a member 0! 
the University Club, Harvard (lub, 
Dartmouth Club, Glendale Lyceum, 
and Sigma Chi. 


TO TALK IN CHICAGO 

Charles J. Zimmerman, acting ‘at 
ager, Agency Management Assoc.:tt! 
Hartford, will talk on “Sales Ideas Tha 
Click” at the final session of the >atur 
day Sales Forum series of the (!icase 
Association of Life Underwriters arch 
»? 





PRUDENTIAL TACOMA OF! (CE 
The opening of an office in the 
dent Building, Tacoma, has bee» an- 


nounced by The Prudential. Und the 
direction of Herbert V. Sorensen, a 
sistant manager, it will operate °“s 4 
branch of, the company’s Seattle rdi- 


nary agency which is under tli 
gership of Austin Thayer. 














WI 


step 











Mari h ig 1947 











Page 11 








=— 


Franklin W. Ganse Dies at 87 


Veteran Agent Was Authority on Taxation Matters and 
Trusts; Believed Salesmanship Improved With Age, 
and Proved It; Wrote Several Books 


Franklin W. Ganse, 87, of Wakefield, 


\lass., for a considerable period one of 


the leading figures in the National As- 
cociation of Life Underwriters in con- 
nection with committees having to do 
with trast and taxation matters, and an 
vent who sold much business insurance, 


“ 


FRANKLIN W. GANSE 


died in Wakefield on February 26. He 
had an attack of coronary thrombosis. 
For many years he wrote extensively 
subjects and correlated 
topics. The first book he 
“Your Estate Intact,” which was pub- 
lished in 1917. In 1930 he got out “In- 
heritance Tax Simplified,” in loose leaf 
format. In 1930 he wrote a series of 
articles for Barron’s Weekly on_ in- 
leritance taxes. In 1935 he wrote, in 
collaboration with a trust officer, a book 
on life insurance trusts. When well past 
%0 he published a book on exemptions 
which have been neglected by most life 
insurance agents. 


on insurance 
wrote was 


Had Estate Protection Service 


Some years ago in Boston he formed 
the Ganse Estate Protection Service, 
with Edward A. Madden as manager. In 
1927 he opened offices at 1 Federal 
Street, Boston, adjoining those of the 
then Paul F. Clark agency of John Han- 


cock with which agency he became af- 


iliated as a special agent. In 1932 he 
lormed a partnership with his son-in- 
law, Walter I. King, who had been an 
actuary of the Connecticut General, and 
_ illed the Ganse-King service. 
Son 


i a Presbyterian minister Mr. 


“anse was born in New York City and 
educatcd in public schools here and in 
St. Louis high school. His first job was 
with holesale drug concern. Studying 
“Ww he was admitted to the Illinois bar 
in 1888, his family living in Chicago at 
the tine. After some experience in real 
fstate he returned to law practice. He 
rely | considerable experience as a 
C1 ater and was asked to address the 
case Life Underwriters Association 
Which he did on several occasions, 
finall ntering the life insurance field 
oe 1% as manager of Columbian Na- 
wonal Lite in Chicago, later going to 
He head office and traveling as an 
, ney vice president. Early in 1927 
po ned and became an agent, spe- 
He is on protection clean up funds. 
vos first to use that designation. 


Was President of Boston Association 


“Oo after arriving in Boston Mr. 





Ganse became interested in affairs of 
the Boston Life Underwriters Associa- 
tion, later becoming its president. He 
attended many meetings of the National 
Association of Life Underwriters and 
made talks on inheritance tax and _ sim- 
ilar subjects. In one address he _ pre- 
sented for consideration of agents to be 
used in the field two questions. These 
queries won instant recognition and re- 
sulted in many a sale throughout the 
country. The questions he suggested 
asking the prospect were these: “How 
long do you want to support your wife ? 
As long as you live, or as long as she 
lives ?” : 

Mr. Ganse became chairman of the 
NALU committee on cooperation with 
trust companies. His interest in the 
subject took him to many trust confer- 














ences of the American Bankers Asso- 
ciation. 

At the age of 75 he appeared before 
a committee of Congress and _ success- 
fully opposed a radical tax bill which 
was sponsored by President Roosevelt. 
The bill provided that life insurance 
proceeds could not be paid until an 
estate had been administered and taxes 
paid. 

Was Treasurer of American College 


Mr. Ganse was on the first executive 
committee of American College of Life 
Underwriters, and for twelve years was 
its treasurer. 

He thought that agents well advanced 
in years could write plenty of life 
insurance because of their experience. 
His own best income came after he had 
reached the age of 60 and continued 
large for the next fifteen years. 

“My advice to young men is to stick 
to life insurance after they get into it,” 
he said. “The longer they are in it the 
more they will know how to specialize, 
how to find prospects and how to allot 
their time.” 

Upon one occasion Dr. S. S. Huebner 
of American College of Life Underwrit- 
ers and of Wharton School said of Mr 
Ganse: 
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THE COMPANY BACK OF THE CONTRACT 


“He took all of his CLU examinations 
at one crack when he reached retire- 
ment age. | was somewhat worried about 
the outcome because he took all of them 
at one time, but 1 didn’t need to be as 
the results were most excellent.” 

Mr. Ganse’s exemptions book was 
called “Neglected Exemptions in Con 
nection With Estate Planning,” and 
had a good sale. While studying up on 
the subject he found that there were 
186 frequently neglected exemptions and 
he felt deeply that every insurance man 
should know each of them, otherwise, 
they would be missing opportunities for 
selling insurance 

Played Golf Until His Age Was 82 

Until age prevented 
cise he played considerable tennis and 
he also rode horseback until forbidden 
to do so by his physician | 


strenuous exer- 


He continued 
to play golf until he was 82. His recrea 
tion in his old age was chess 

Mr. Ganse is survived by three daugh 
ters: Mrs. Emerson Heyward, with 
whom he lived; Mrs. Dwight J. Bradley, 
managing editor of the Women’s Press, 
YWCA, and Mrs. Walter I. King, house 
mother at House in the Vines, Norton, 
Mass., a girl’s private school. He lett 
five grandchildren and tive great grand 
children. 


k idelity’s ex-servicemen are setting < 


fast pace in the production of new Life Insurance. In 


1946 they accounted for more than 20% of the Com- 


pany’s total sales and in so doing achieved a remarkably 


high individual production. 


Fidelity’s interest extends to all ex-service- 


men and again we urge the retention of their National 


Life Insurance. 


The 


: FIDELITY MUTUAL 
LIFE INSURANCE COMPANY 


THE PARKWAY AT FAIRMOUNT AVENUE 
PHILADELPHIA » PENNSYLVANIA 
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Shield Heads Life Committee 


Superintendent Robert E. Dineen of 
New York, as president of the national 
Commission- 


\ssociation of Insurance 


ers, has announced several committee 


appointments for the association among 
them Shield of 
hio to head the life committee. 


Superintendent [Lee 


Mutual Benefit General 
Agents to Meet March 29 


Jenefit 
annual 





Mutual agents. will 


hold 


general 

meeting at Boca 
Raton, Florida, March 29 to April 3. 
Among those from the home office 
scheduled to speak are W. P. Stillman, 
chairman of the board; J. S. Thompson, 
president; and H. B. Palmer, superin- 
tendent of agencies. Among the gener- 


their 


al agents who will speak are R. R. 
Stotz, Grand Rapids, on “Preliminary 
Training and Security Plan”; E. L. 
Reiley, Philadelphia, on “Effective 
Training Techniques”; and a_=sympo- 
sium on “Building Agency Morale,” 


with R. L. Foreman, Atlanta; H. L. 


Woods, Hartford; A. V. Youngman, 
New York; and E, D. Carlough, Al 
bany. 


Canadian Realtors May Be 
Barred as Life Agents 


Toronto—If a resolution which has 


been adopted by the Association of 
Superintendents of Insurance of the 
Provinces of Canada becomes legisla- 


tion; or becomes a provincial rule gov- 


erning the selection and licensing of 
gents, then persons engaged in the 
business of real estate will not be 


sranted licenses to act as life insurance 
agents in the larger centers. This de- 
spite the fact that he may have a licens« 
to act as an other-than-life agent. 

The Superintendents, in a report just 
issued, are in favor of this action being 
taken. While they have not issued a 
statement to the effect that they intend 
that this resolution is put into 
being, it is being taken for granted in 
insurance circles that in principle it will 
be acted upon very shortly. 


{ e 
iO Se¢ 


Metropolitan Sup’ts 
Of Agencies Changes 


Three changes in assignment among 
Life’s superintendents of 


John H. 


Metropolitan 
agencies have been announced. 
\lmy, formerly superintendent of agen- 
cies of the Eastern territory, has been 
named superintendent of agencies of 
Metropolitan territory. Fulton W. Jen- 
kins, superintendent of ayencies, West- 
takes over the 
Eastern territory, and Freeman D. 
Smith of Eastern Canada _ territory 
takes over the Canadian territory in 
which the former Eastern Canada terri- 
tory and Western Canada territory are 
combined, 

Mr. Almy joined the company as an 
agent at San Francisco and two years 
later was made deputy superintendent 
in the same district. Two years after 
that he was appointed superintendent of 
Sakersfield, Cal., and in 1924 was made 
superintendent of agencies of Pacific 
Coast territory, in 1937 of New England 
territory, and in 1944 of Eastern terri- 
tory. 

Mr. Jenkins joined the company as an 
agent at New Glasgow, N. S., in 1928 
and was promoted to assistant manager 
five years later. He was transferred to 
the field training division serving as an 
instructor and supervisor of the 
Canadian territory. He was promoted 
to manager at Yarmouth, N. S., in 1939 
and in 1940 at London, Ont. In 1943 
he was appointed assistant superinten- 
dent of agencies in Canada and in 1945 
superintendent of agencies, Western 
Canada. 

Mr. Smith joined the company as an 
agent in Moncton, N. B. in 1916. He was 
appo nted a superntendent of agencies 
in 1930, 


ern Canada territory, 


JOINED BY MILDRED P. BEHR 


Charles A. Cummins and Herman C. 
Edwards of the Louis Behr organiza- 
tion, Equitable Life Assurance Society, 
Chicago, announce the association with 
the organization of Mildred P. Behr. 
Louis Behr, million dollar writer and 
former president of Chicago Life Under- 
writers Association, died last year. 
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BRIAN STYLE 


Strange mathematics but time has proved it. Sixty now, 
Security Mutual has doubled its first 50-year growth. 

In the last 10 years assets have jumped to over $42,900,000 
from $21,800,000; liabilities to less than $40,800,000 from 
$21,136,000. Surplus has more than tripled and insurance in 
force, now over $170,000,000, is up more than 92%. These gains 
tie in with dividend increases and 1946 Ordinary production 


in excess of 


$32,000,000 with an average policy of $5,107. 


Sccurity Mutual 


Life Insurance Qompany 


INCORPORATED 1886 
BINGHAMTON, NEW YORK 
FREDERICK D. RUSSELL, President 


LIFE... ACCIDENT. 


- HEALTH... GROUP 

















Do You Want to Head An Estate Analysis 
and Pension Trust Department? 


Here's your big chance—if you have programming, estate analysis and per 





sion planning experience—to head up this department in a growing life insuranc- 
agency in New York. We'll consider either a man or woman. The salary is attrac 
tive, the office atmosphere congenial, and you will work directly with the Genera! 
Address: 


Agent. Please write at once in confidence. 


Box 13—The Eastern Underwriter 
41 Maiden Lane, New York 7, N. Y. 
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Valuation Committee for 


Pacific Mutual Appointed 


In announcing the names of. thos: 
who will serve on the committee which 
will set the price for the stock of the 
old company, the following statement 
was issued by Pacific Mutual Life: 

“The committee provided for in the 
Pacific Mutual rehabilitation agreement 
to determine the basis of mutualization 
of the company, has been created, the 
company announced, 

“The committee consists of: A. J. 
McAndless, president, Lincoln National 
Life; Horace R. Bassford, vice presi- 
dent and chief actuary, Metropolitan 
Life; Ray D. Murphy, vice president 
and actuary, Equitable Life Assurance 
Society; and Albert J. Hettinger, Jr., 
member of Lazard Freres & Co., New 
York. 

“This committee was appointed by 

the appointing committee created pur- 
suant to policyholder request. The ap- 
pointing committee consisted of: George 
Willard Smith, president, Life Insur- 
ance Association of America and presi- 
dent of New England Mutual Life; Dr. 
Donald Tresidder, president, J.eland 
Stanford, Jr., University; and Dr. Clar- 
ence A, Dykstra, provost, University of 
California at Los Angeles. 
_ “The function of the price determina- 
tion committee is to make a determina- 
tion as to the mutualization of the com- 
pany as provided in the agreement.” 


Hancock Assistant Secretary 

Jeremiah W. O’Connor was recently 
elected an assistant secretary of the 
John Hancock. 





JOHN HANCOCK PROMOTIONS 

Several changes in the field forces of 
the John Hancock have been announced. 
Edward H. Duffy, northern New Eng- 
has ap- 
3rockton, 


regional been 
pointed district 
Mass., succeeding Frank J. 
Mr. Duffy is succeeded as 


land manager, 

manager at 
Gildes who 
is retiring. 
northern New England regional mana- 
ger by George B. Thompson, Jr., former 
district manager at Worcester, who is 
succeeded by Bernard J. O’Donnell. 
Since his return from military service, 
Mr. O’Donnell has been acting district 
manager at Brooklyn during the illness 
of District Manager Parr who has re- 
sumed his duties. Sylvan F. Weill, as- 
sistant district manager at Hempstead, 
N. Y., has been named district manager 
at Columbus, Ohio. 


MUTUAL TRUST NAMES SAVAGE 

Frank H. Savage has been appointed 
general agent of the Watertown, N. Y., 
agency of the Mutual Trust Insurance 
Co. of Chicago. Mr. Savage will con- 
tinue as general agent for the Com- 
mercial Casualty Insurance Co. He was 
formerly associated with the John Han- 
cock Life Insurance Co. in Watertown. 











This history of a world-famous 
business institution is “a masterly 
demonstration of how business history 


should be written. ” _Chicago Sun 


“The story of the Metropolitan is as significant 
an American romance as the stories of ~ 
Houston and Andrew Jackson, biographies 0 
whom won Mr. James two Pulitzer Prizes vee 
It is also the story of several revolutions . . 
surance practice, and in the social “ee” 0 
insurance companies. Marquis James oe as ; 
rare way of transmitting his enduring og 
boy’s excitement about the world into - ‘7 - 
He can make even statistics sound colortul. 


ibune. 
—_ aNNETT, N. Y. Herald Tri 
rn Illustrated $5.00 





4 Study in Business Growth 
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FORDYCE IS SPEAKER 





Mashattan Life President Tells West- 
chester County Ass’n of Agents’ 
Responsibility to Policyholders 


S, aking before the Life Underwriters 


Ass ciation of Westchester County at a 
junc.eon gathering held at the Hotel 
Gra: atan, Bronxville, N. Y., recently, 
J _ Fordyce, president, Manhattan 
Lic. stressed “the underwriter’s respon- 
sibility to the existing policyholders, i.e., 
ihe -ompany—as well as his obligation 
ty | - prospective policyholders.” 


basic responsibility of the under- 
writ-s, Mr. Fordyce, stated is to do a 
thor ugh and conscientious job for his 
company and for the prospect he is 
To the home office, his basic 


servillg. 
obligation is to furnish complete and ac- 
curaic information in connection with 
ever, application for new insurance. 


Only by discharging this basic obliga- 
tion can his prospect be sure of valid in- 
surance and the interests of the existing 
policyholder group be safeguarded. 

Mr. Fordyce paid tribute to the work 
done by various underwriters associa- 
tions. He expressed the belief that un- 
derwriters should rely more on such 
associations and the combined efforts of 
their individual members to initiate 
benefits believed desirable, rather than 
tending to turn to the home office or the 
ceneral agent. This procedure would 
prove more resultful in many cases, for 
the associations and their individual 
members often enjoy a freedom of ac- 
tion not possible on the part of the 
company or its general agents. 

Charles A. Egenolf, president of the 
Westchester Association, presided at the 
luncheon, and Andrew P. Long, Man- 
hattan Life general agent in Mount 
Vernon, introduced Mr. Fordyce. 





Middle Atlantic Actuaries 
Hold Washington Meeting 


The Middle Atlantic Actuarial Club 
held its scheduled mid-winter meeting 
at the Acacia Mutual’s home office in 
Washington, D. C., last week, with R. 
Turner Arrington, assistant secretary, 
Life Insurance Co. of Virginia, presi- 
dent of the club, presiding. Guest 
speaker was Milton Goldberg, agency 
assistant, Equitable Life Assurance So- 
ciety, who discussed “Public Relations 
Aspects of Actuarial Work.” 

\ written paper on the Army retire- 
ment plan was submitted on behalf of 
Joseph Glenn who is at present working 
for the War Department in Korea. Dr. 
Thomas N. E. Grenville of the national 
othce of vital statistics, U. S. Public 
Health Service, presented a paper on 
“The Actuary in Brazil.” 

rhe final topic of the meeting was 
a discussion of problems connected with 
the Guertin legislation. Robert J. Towne, 
actuary, Life Insurance Co. of Virginia, 
led the discussion on industrial insur- 
ance problems and also gave an outline 
of the legislation. William Simpson, as- 


sistant actuary, Acacia Mutual, led the 
disci ‘ion on ordinary insurance prob- 
lem 





H.C. CHANEY ON FIELD TRIP 


Homer C. Chaney, director of agen- 
cies, -ew England Mutual, is currently 
on ld trip visiting seven of the com- 
Dany) s agencies. He addressed this week 


the 'etroit, Managers Associftion, in- 
sta’ William L. Wadsworth as gen- 
cra! cent in Buffalo and visited agen- 
Cle Grand Rapids and Toledo. He 
will a featured speaker at the annual 
age meeting in Cincinnati, Saturday, 
and |. will stop at Rochester and Syra- 
Cus fore returning to the home office 
next \Vednesday. 





OUSE AGENCY MEETING 
\ iscussion of new sales plans fea- 
- the annual meeting of the L. H. 
Utica agency, of Aetna Life, 


rec y. Speakers included N. M. De 
fi assistant superintendent of agen- 
_ lartford, and R. K. MacFarlane, 


Mutual Benefit Measures 
Paid-for to Potentials 


The ratio of paid-for business to sales 
potentials as a measure of effective de- 
velopment of agency territory is an 
annual report published by the Mutual 
3enefit Life, at the request of general 
agents. On the record of 1946, the lead- 
ing agency on this basis was the New 
Hampshire-Vermont agency under the 
direction of General Agent W. E. John- 
son, Jr., and Associate General Agent 
Lyford B. MacEwen, with a ratio of 
416.41. This agency also had the high- 
est ratio on the record of 1945 and has 
been in the top five for several years. 
General Agent Edgar  Richardson’s 
Lexington (Ky.) agency was runner-up 
in 1945 and again took second place for 
1946 with a ratio of 322.96, followed by 
the agencies at Flint with 295.0, Buffalo 
with 241.93, and Grand Rapids with 
235.50. 

The New Hampshire-Vermont agency, 
with but 0.56% of the total sales po- 
tential (based on effective buying in- 
come) in territory where the Mutual 
Benefit operates, produced $3,930,335 
instead of the $943,858 which would 
have represented its percentage share 
of the company’s 1946 paid-for business 
according to percentage of buying in- 
come. The ratio of 416.41 of paid-for 
business to sales potentials indicates 
the results obtainable through building 
a sales force of high quality men 
trained to render the kind of sales- 
service the public appreciates. 
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Mass. Mut. Meets June 16-18 

Atlantic City, N. J., will be the site of 
the nationwide converttion of Massa- 
chusetts Mutual Life leaders club and 
$100,000 club, scheduled for June 16, 17, 
18, according to an announcement by 
Chester O. Fischer, vice president. Head- 
quarters will be at the Traymore Hotel 
where all business sessions will meet. 
James M. Blake, 
ice, is in charge of arrangements. 


manager of field serv- 











Woods 





Organized in 1845 


if nnouncing... 


THE WINNERS OF 
OUR TWO TOP AWARDS 


The President's Trophy 


TO THE ALBANY AGENCY goes our 
highest award for outstanding achieve- 
ment during 1946. Congratulations to 
ik. D. Carlough, Jr., Albany’s General 
Agent, and his fine group of associates. 


New Ovwganizyalion ward 


TO THE HARTFORD AGENCY goes 
honors for building the top-ranking team 
of new field representatives. Hollis L. 
Woods, General Agent at Hartford, and 
his men deserve highest commendation. 


The Mutual Benefit Life Insurance Co. 








Carlough 





Newark, N. J. 





COLUMBIAN NATIONAL REPORT 


A. & H. Lines Increased Up to 100% 
Over 1945; Vogel and Rymph 
Win Campaign Trophies. 

Richard K. Holden, 
agencies of the Columbian National Life 





superintendent of 
of Boston, in a report to the field, 
stated that the company’s new life busi- 
ness for 1946 showed an increase of 48% 
over the 1945 figures, while insurance 
in force increased by $22,768,805 to $261,- 
648,271, the 
date. At the same time, 


highest in-force figure to 
first-year lapse 
figures remained at the low levels set in 
1944 and 1945. 

In all departments, the company en- 
joyed marked increases. In many in- 
stances, new record figures were estab- 
lished during the year. Accident and 
health lines increased up to 100% of 
1945 business, with medical reimburse- 
ment and hospitalization most popular. 
The group department had its best year, 
with a total of $5,105,953 in 1946 as 
against $3,463,892 in 1945. 

The company’s end of the year drive, 
the president’s victory campaign, reached 
a figure of $9,844,000 against $6,909,000 
in 1945. Winners of the two trophies 
were W. S. Vogel of Newark, N. J., 
second-time winner, and L. B. Rymph 
of Wichita, Kan., runner-un in 1945. 


Mass. Mutual Holds Group 
Clinic for General Agents 


At a recent Massachusetts Mutual 
Group clinic at New York, attended 
by general agents in the area from Buf- 
falo east and from Washington north, 
President Alexander T. Maclean, Vice 
President Chester O. Fischer, and 
Group Department Manager T. J. Con- 
nell reviewed the operations since the 
Group department was_ established 
January 1 last year. 

When the department was estab- 
lished, the decision was to complete 
the plan of organization, develop ac- 
counting systems, prepare policy con- 
tracts and obtain state approval, pro- 
duce manuals and similar material, and 
develop the pattern of field service and 
sales before informing agencies of its 
readiness to accept business. The first 
nine months of the year were devoted 
to these preliminaries, and the com- 
pany started actively soliciting Group 
business from its agencies in October. 

In the last three months of the year, 
over $7,500,000 of Group life was issued 
under thirty-one contracts. There were 
102 casualty policies or riders, 2 Group 
annuity contracts and 23 employe life 
cases involving about $600,000 of busi- 


ness issued. 





OHIO HOUSE PASSES HUNT BILL 

The Hunt bill, which embodies the 
Guertin provisions, has been passed by 
the Ohio House of Representatives 
without a dissenting vote. It now goes 
to the Senate. 
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Low Investment Yields 
Raise Insurance Cost 


ss WW: DOUGLAS SAYS IN REPORT 





Mutual Life President Finds Reaction 
Favorable to Policy Loan Interest 
Cut; Company Figures 


1 


he effect of low investment vields in 

nereasine the net cost of life insurance 

tection for millions of policyholders 
Lewis W 

dent of Mutual Life of New York, 


is emphasized by Douglas, 
he company’s pamphlet report on 
104th year of operations. “The out- 
k for higher interest rates in 1947 is 
bright.” he said 
The report, which is being distributed 
he company’s policyholders and sup 
lements the 1946 operating figures pre- 
susly announced, was prepared by Mr. 
Douglas before his appointment last 
eck as United States Ambassador to 
(;reat Britain 
The report points out that in_ the 


1920’s and early 1930's, the company’s 
ome from investments amounted an 
ly to ten or fifteen million dollars 


iore than the amount required to main 
in policy reserves and pay interest at 
euaranteed rates on funds left on de- 


posit with the company. Such sums were 
therefore available for dividends to 
policyholders, to reduce the net cost of 
their insurance protection But these 


“cains from interest,” the report states, 
“have shrunk to virtually nothing be 
ause of the steady decline in interest 
rates in the last decade 


Interest Contributes Nothing to Gains 


Mutual Life’s net investment income 
if $49,490,097 in 1946 after all investment 
expense, was only $7,306 more than the 
amount needed to maintain policy re- 
serves and pay interest at guaranteed 
ates Thus, interest earnings  con- 
ibuted virtually nothing last vear to 
he company’s total operating gains of 
$40,833,584, most of which arose from 
avings in expense and from favorable 
nortality. The net vield on all assets 
in 1946 after deduction of all investment 
expense, was 2.72% as compared with 
76% in 1945 and 2.70% in 1944. A fur- 
ther reduction in vield was prevented. 
\Ir. Douglas said, only by developing 
new sources of investment that provide 
adequate security at better-than-average 
ields 

\ second factor, which combined with 
low investment yields to increase the 
ist of insurance, the report stated, 
vas the increase in operating costs dur- 
ing 1946, which was 15% greater than 
n 1945. “Part of this increase,” the re- 
port says, “was due to the substantial 
nerease in new business, which should 
be beneficial, in the long run, from the 
standpoint of all policyholders, but 
which results in a larger total of first- 
vear expense. An equally important ele- 
ment in rising costs, however, was the 
increase in general administrative ex- 
pense—chiefly clerical salaries, which 
were increased during 1946. The need 
or such revision of salaries in the lower 
brackets was created by the inflationary 
character of the period through which 
we have been passing, and which has 
affected virtually all business organiza- 
tions.” 
Commenting on the combination § of 
ww investment yields and rising costs 
f operation, Mr. Douglas said that the 
result has been to reduce the operating 
ains that would otherwise have been 
wailable for distribution tu policyhold- 
ers in the form of dividends. “Thus, 
currently,” he stated, “the net cost of in- 
surance is necessarily higher than it 
would be if these unfavorable factors 
were not operating, Policyholders should 
understand clearly the effect of this 
combination of inflated expense and in- 
irdinately low investment yields on the 
net cost of life insurance to them.” 

On September 1, 1946, the Mutual Life 
voluntarily reduced the interest rate 
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Sarah B. Smith, Equitable Life As- 
surance Society, Fairmount, W. Va., has 
been elected president of the Equitable 
Group Millionaires Club succeeding 
Harry T. Wright of Chicago. For many 
vears a successful agent, Mrs. Smith is 
one of the few women who have been 
able to write much Group insurance. 

She makes frequent trips to New 
York and while here makes her head- 
quarters in the Miner agency. In West 
Virginia her affiliation is with the 
Sweeney agency. 

The National Association of Life Un- 
derwriters says that donations from all 
parts of the country are pouring into 
the Irvin Bendiner Memorial Fund “to 
commemorate the generosity, the devo- 
tion and the great contribution to the 
life insurance industry made before his 
death.” He was a representative of the 
New York Life in Philadelphia. 

The fund will provide financial as- 
sistance for needy students in the 
School of Medicine at Temple Uni- 
versity, Philadelphia, where Mr. Ben- 
diner devoted many years to teaching 
of medical jurisprudence. 

Contributions to the fund are being 
forwarded to its chairman, Richard D. 
Pomerantz, 1525 Chestnut Street, Phila- 
delphia. 

In his talk before the Metropolitan 
Life field convention FE. C. McDonald, 
vice president, formerly in charge of 
the company’s Canadian operations, in 
discussing trade conditions, said that 
Canada buys from the United States and 
sells to the United States more than any 
other country. Americans have invested 
$5 billion in Canada, about 40% of all 
United States foreign investments. 

Canada is one of the most important 
countries in the export of gold, wheat, 
pulp, paper, nickel, asbestos, aluminum, 
and continued Mr. McDonald: 

“Few realize that almost one-half of 
the premium income received by Cana- 
dian life insurance companies originates 
outside of the Dominion and their pol- 
icvholders live in sixty-four different 
countries where the Canadian life insur- 
ance companies operate.” 


A number of executives of life com- 
panies visited the projection room of 
Metropolitan Life last week and saw the 
two movie shorts of the company, one of 


SARAH B. SMITH 


which warns of the danger of heart dis- 
ease, and the other explains operations 
of the company. 

Among those who attended were 
Presidents James A McLain, Guardian 
Life; James A. Fulton, Home Life; and 
Vice Presidents Ray D. Murphy and 
Sterling Pierson, Equitable Life Assur- 
ance Society. 

The executives were invited to see the 
pictures by Julian S. Myrick, second vice 
president, Mutual Life. All were enthu- 
siastic about these motion pictures. 


The February 25 dinner of the Eco- 
nomic Club of New York, Theodore M. 
Rkiehle, president, was addressed by Fred 
L. Crawford, Michigan Congressman, 
and Roswell Magill, famous Columbia 
University tax expert. As usual, a large 
number of insurance men attended the 
Economic Club dinner. These included: 
Thomas |. Parkinson, Vincent Welch, Alexander 
McNeill, R. H. Weins, Merle Gulick, Gerald A. 
Eubank, Glenn McHugh, Harry Gardiner, O. 
M. Whipple, C. Preston Dawson, Julian S. 
Myrick, Frank W. Pennell, Leslie Shope, Henry 
Wood, Col. John H, Awtry, Louis H. Pink and 
Richard K. Paynter, Jr. 


Uncle Francis. 











charged on policy loans, from 6%, or 
5%, as specified in its policies, to a slid- 
ing scale of rates, calling for 5% on the 
first $750 of loan balance; 4% on the 
next $750; and 3% on any excess over 
$1,500. In the report to policyholders, 
Mr. Douglas pointed out that this move 
was intended “to provide policyholders 
with better service, to bring such rates 
more into line with those currently be- 
ine offered by other lenders, and to pre- 
vent the further diversion of loans from 
the company, which had continued since 
the middle 1930's and which had_ re- 
sulted in a substantial reduction of in- 
vestment income 

“Tf policyholders who find it neces- 
sary to borrow,” he said, “will borrow 
from the company at these new low 
rates, instead of elsewhere, it is expected 
that the resulting increase in the com- 
pany’s policy loan portfolio will ulti- 
mately produce a net income as great 
as, or greater than would have been re- 
ceived had the rates not been reduced. 
Thus, the plan is intended to benefit 
not only those policyholders who bor- 
row, but also the non-borrowing policy- 
holders.” Mr. Douglas reported that the 
policyholder reaction to the rate reduc- 
tion had been over-whelmingly favor- 
able and said that experience to date 
indicates the wisdom of the plan. 


Figures on Year's Operations 


The report contains a review of war 
death payments made by the Mutual 


MADE PRUDENTIAL MANAGER 
The Peoria branch office of the Dav- 
enport Ordinary agency, The Pruden- 
independent 
status. Under the managership of Wil- 
lard A. Guerber, who for the past two 


tial, has now assumed 


years has been assistant manager in 
the company’s Detroit agency, this office 
hereafter will be designated as the 
Peoria Ordinary agency. Mr. Guerber 
joined The Prudential as an agent in 
1933. He was advanced to assistant man- 
ager in the Detroit agency in 1945. 





Life, which states that such payments, 
from December 1, 1941, to the close of 
1946, totaled $8,297,000 on 3,101 lives. 
This represented 3.5% of total death 
benefits in the same period. 

Mutual Life’s net operating gains in 
1946 were $40,833,584, as compared with 
$40,368,378 in 1945. New insurance is- 
sued in 1946 totaled $294,384,286, which 
was an increase of 45% over the 1945 
figure. At the close of 1946, total insur- 
ance in force was $3,948,622,700, an in- 
crease of $158,869,992 in 1946, which was 
the largest gain for any year since 1930. 
At the close of 1946, $25,013,153 was 
added to surplus, for the protection of 
policyholders, bringing the surplus figure 
to $119,368,863. The company’s total as- 
sets on December 31, 1946, were $1,845,- 
769,521. 
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“Specials” 
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JUVENILE 
TERM RIDER TO 65 
MONTHLY REDUCING TERM 
NO-CLAIM BONUS (ACCIDENT) 
SPECIAL A&S DISABILITY PROGRAM 
INDIVIDUAL HOSPITALIZATION 
FOREIGN COVERAGE 
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TEACHERS ASS’N VICE PRES. 





George E. Johnson and William H. Cobb 
Elected Vice Presidents 
of TIAA 

Teachers Insurance and Annuity As- 
sociation of New York announces the 
election of George E. Johnson and Wil- 
liam H. Cobb as vice presidents. Mr. 
Johnson has been secretary since 1945 
and continues also in that office. Before 
joining the association in 1935 as attor 
ney he was connected with the former 
New York law firm of Root, Clark, 
suckner & Ballantine. Member of New 
York City and American Bar Associa- 
tions and Association of Life Insurance 
Counsel, Mr. Johnson is also a Fellow 
of the Life Office Management Institute 
and a past president of the Society ot 
LOMA Graduates. ; 

Mr. Cobb, previously associated with 
University of Jowa for nineteen years, 
joined TIAA in 1944 as secretary. Grad- 
uate of University of Illinois, lie 1s 
former president of the Central \sso- 
ciation of University and College [>usi- 
ness Officers and author of many ar- 
ticles on university accounting and 
finance. He is a member of the honor 
commerce fraternity Beta Gamma Sima. 

Another TIAA promotion is tha of! 
Richard F. F. Nichols to be ass! - 
treasurer. Native of Boston, he gr°du- 
ated from Harvard in 1924 and Hai rd 
School of Business Administratio: 1! 
1926. He previously was connected th 
the Carnegie Institute of Washin; on 
and Carnegie Endowment for Inte: a 
tional Peace. 





FRANKLIN GENERAL AGEN’ 


Richard A. Harrison has been «p- 
pointed general agent in Sacram to 
for the Franklin Life of Spring! ‘4, 
Ill. A life member of the Million « »!- 
lar Round Table, Mr. Harrison .as 
been associated for the past fi n 
years with the John Hancock as 
eral agent in Sacramento. 
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school or its equivalent be re- 
quired of future inductees. 

That established aptitude tests be 
used and strictly adhered to. 

3. That only candidates who intend 
to make a career of life insur- 
ance be inducted and that every 
effort be made by the agency 
1ead or supervising staff to see 
that this is thoroughly under- 
stood. 

{ That state examinations for per- 
manent licenses be revised on 
higher standards than the present 
requirements, 

The survey committee thinks that 
there should be no delay in discontinu- 
ine contracting of new agents in urban 
centers of 10,000 population or more 
who are not full-time agents. For ex- 
ample, it says, a real estate man who 
happens to hold a general insurance or 
brokers’ license certainly is not quali- 
fied to service life insurance and cannot 
be said to earn a life insurance commis- 
sion even though he may be legally en- 
titled to it, the committee says. It asks 
comy anes to take prompt steps to see 
that this is corrected. 


bo 


Educational Background 


Continuing, the Chicago survey com- 
inittee Says: 

“A letter from Miss Constance Twichell, 
assistant director of research, Life In- 
surance Agency Management Associa- 
tion, indicates that the management as- 
sociation had several years ago studied 
educational backgrounds in relation to 
success in life insurance selling. On the 
basis of facts available they concluded 
that formal education had no bearing on 
either survival of inductees or amount of 
production in their early years. Miss 
Twichell’s letter states that she had in- 
dications from a number of companies 
that their experience disagrees with the 
association’s findings on this point but 
that she has seen no figures to support 
such disagreement. 

“The companies which expressed dis- 
sent from those findings on educational 
standards will find considerable support 
for their position in the relative standing 
of Chartered Life Underwriters on com- 
pany honor lists as well as other statis- 
tics of production of Chartered Life Un- 
derwriters. It will almost invariably be 
found that the percentage of CLU’s 
among the leading producers is far in 
excess of the percentage of total CLU’s 
to the total agency force in those respec- 
tive companies. It appears quite clear 
that the higher the educational standard, 
the greater the probability will be for 
survival and production among recruits. 
It is the opinion of this committee that 

in exhaustive study will almost certainly 

supe tt that point of view. It is as com- 

inon today for young people to complete 
four vears of high school as it was to 
complete grammar school a generation 
or so ago and life insurance should keep 
pace with the trend. A profession com- 
parable to life underwriting is that of 
certified public accountant, in which a 
lour-vear high school education is a 
Prerequisite. Even a number of labor 
unions today are requiring four years’ 
high school education for apprentices in 
skilled trades. 

“Companies vary widely in initial 
training systems for recruits. Many 
home offices have fixed standards of pre- 
liminary training which agency heads 
are required to follow and which as a 


rule ‘re carefully designed to get the 
recri't into the desirable goal of pro- 
Ouction as quickly as possible. Other 


companies are still lagging behind and 
lea ‘ the entire matter of training to 
the ceneral agent. On the whole, it ap- 
Dears that few companies have a pro- 
crani tor advanced training. If a recruit 
Nas completed his preliminary training 
Course and started in the field, he is all 
00 jrequently left without guidance to 
alvance his knowledge and efficiency in 
ls calling. Inductees with vision and 
sulicient ambition will find a way to 
Proceed with a program of continuous 
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education. Most, however, require lead- 
ership, inspiration and planning toward 
that objective. The discussion led to the 
following conclusions on the above 
points: 

1. That all companies which have not al- 
ready done so adopt minimum preliminary 
training courses to equip recruits adequately 
for initial production, and 
_ 2, That systematic plans of advanced train- 
ing covering at least a three-year period be 
established by all companies for the kind of 
thorough education in life insurance which 
would justify the term “career underwriter.” 


Certified Public Accountants 


“Life insurance could very well follow 
the general practice of advanced train- 
ing in the accountancy profession. When 
a young man enters an accounting firm 
as a juior accountant, he is expected to 
prepare himself to take the examination 
for certified public accountant. Certainly 
CLU training should be encouraged and 
suitably rewarded when accompanied by 
reasonable production. 

“We confidently believe that this 
would result in enhancement of sound 
public relations, increased productivity 
of underwriters and substantial reduc- 
tion of turnover. 

“Your committee gave much thought 
and consideration to the requirements 
for appointments and standards of per- 
formance for assistant managers and su- 
pervisors. The Life Agency Management 
Association has developed aptitude tests 
for managers. This is an important step 
forward and when it is completed and 
applied in practice, should help substan- 
tially to increase efficiency of the ,life 
insurance agency structure at the top 
field level. 

“Aptitude tests for agency heads, 
while evidence of progress, do not go 
all the way. It appears to this commit- 
tee that steps should also be taken to- 
ward careful selection at the supervisor 
and assistant manager level. An army is 
as strong as its corporals and sergeants 
and a factory is as efficient as its fore- 
men. Generally speaking, a sales or- 
ganization is as efficient as its super- 
visors or assistant sales managers who 
are in direct contact with salesmen. 

“Industries generally select assistant 
sales managers from among their top 
ranking salesmen who can qualify also 
by administrative ability and qualities 
of leadership. It is gratifying that some 
life insurance companies are following 
this practice and are exercising as great 
care in selection of supervisors and as- 
sistant managers as in the induction of 
recruits. However, this is a_ relatively 
new development in life agency manage- 
ment and should spread completely 
throughout the business. Companies 
which are following antiquated proce- 
dures in appointing agency heads and 
supervisors will find that there is long 
run economy in modern methods of se- 
lection. The principal obstacle is inade- 
quate compensation for the greater re- 
sponsibility of sales administration. Su- 
pervisors and assistant managers should 
be selected from among leading pro- 
ducers and methods of compensation 
should be studied and established to 
attract leading producers to supervisory 
work. No man who has not produced 
at least $250,000 of paid business in each 
of two years should be considered for a 
supervisorship or as agency head in a 
city of 50,000 or more population. It is 
true that many large producers, particu- 
larly in the million dollar class are in- 
dividualists who might not qualify for 
administrative positions. Aptitude tests 
could be developed to disclose the neces- 
sary qualifications in addition to ade- 
quate production. It should not be pos- 
sible for a mediocre producer to step 
into a supervisory position merely be- 
cause his time can be had at a nominal 
figure or because of political pressure or 
nepotism. These practices are outmoded. 

“A corps of supervisors or assistant 
agency managers so selected would be 
the most effective possible personnel 
pool to draw on for appointments of 
general agents or managers. It is the 
only way to be sure of the indispensable 
combination of selling and administra- 


tive ability coupled with qualities of 
leadership.” 


Compensation 

Discussing compensation, the Chicago 
survey says 

“Several sources appear available for 
additional compensation: 

1. An overriding commission on a volume 
or premium basis for production of agents in 
charge of the supervisor. 

A profit sharing arrangement for ‘super- 
visors in general agencies and bonuses in sal- 
aried home office branches. 

3. Encouragement to new agents to work 
jointly with supervisors on a divided commis- 
sion basis. 

“There is a great deal to be said for 
suggestion Number 3 above, if super- 
visors are selected from among leading 
producers. The recruit who takes a man 
of that type on a case will learn much 
more rapidly and_ thoroughly than 
through all of the lectures and class 
work and conferences which can pos- 
sibly be designed. Many industrial or- 
ganizations complete training programs 
by sending the recruit into the field with 
supervisors who are leading salesmen to 
observe efficient selling methods. 

“At the Cleveland convention of the 
NALU, the committee on agency prac- 
tices submitted a report which is evi- 
dence of further substantial progress in 
the study of that subject. A tentative 
draft of “A Statement of Guiding Prin- 
ciples in Agency Management” was re- 
leased at the convention and in many re- 
spects parallels the conclusions of your 
committee. The committee on agency 
practices recommended no minimum 
educational standard for recruits, a sub- 
ject which your committee considers im- 
portant. Also the vital question of the 
supervisor is given little space. 

Model Agent’s Qualification Bill 
“Under the direction of the committee 

on agency practices a model agent's 
qualifications and license bill has been 
prepared by the NALU which we trust 
will be pushed for passage in all states 
not now protected by such legislation. 
The bill conforms in a large measure 
with the provisions of the Illinois law. 
However, it suggests some _ changes 
which would add strength to the quali- 
fications and license section of the IIli- 
nois code. 

“The model bill of the NALU contains 
no provision for temporary or solicitors’ 
licenses, both of which are permitted in 
the Illinois code. The Illinois Depart- 
ment informed us that in the period 
beginning March 1, 1946, and ending 
July 31, 1946, out of 5,147 persons noti- 
fied to appear for examination, 44.7% 
failed to appear and 16% of the exam- 
inees failed to pass. The Department is 
unable to state how many of the tem- 
porary licensees who failed to appear for 
examination or qualify for permanent 
licenses were life insurance agents as 
brokers are also included in the total. It 
is clear that the temporary license is a 
very much abused privilege and should 
be prohibited in Illinois as it is in many 
other progressive states. Your commit- 
tee is of the opinion also that the solici- 
tor’s license be discontinued as it can 
be easily misused because of lack of 
examination requirements for solicitors. 
Your committee strongly recommends 
that the committees on law and legisla- 
tion of the Chicago and Illinois associa- 
tions be instructed to make every effort 
to secure an amendment to the Illinois 
code eliminating the temporary and the 
solicitors’ licenses. There is no reason 
whatever why any person who has not 
qualified by passing a reasonable exam- 
ination should be permitted to solicit life 
insurance or to collect a commission. To 
prevent delays in getting properly quali- 
fied recruits into production, examina- 
tions could be held by the Illinois De- 
partment more frequently. That is the 
practice in other states which do not 
have temporary licenses. 

Group Life Insurance Trends 
“The dangerous and alarming trend 

toward the extension of Group life 
insurance outside of the employer- 
employe relationship and in amounts 
beyond the purpose of Group life in- 
surance was attacked by Vice President 
Rutherford at the mid-year meeting ina 
well-reasoned address. Mr. Rutherford 
also covered the subject very thoroughly 


in a memorandum to the subcommittee 
on Group life insurance of the National 
Association of Life Insurance Commis- 
sioners. Your committee can add only 
one thought to this complete argument. 

“The sale of Group life insurance in 
amounts in excess of $20,000 on any one 
life or to groups in which the employer- 
employe or debtor-creditor relationship 
does not exist is a throwback to the 
nineteenth century days when assess- 
ment and non-legal reserve fraternal in- 
surance flourished because they offered 
attractive low cost proposals to men at 
younger ages. Level premium legal re- 
serve life insurance companies which 
owe their growth to level premium legal 
reserve life insurance are now engaged 
in what amounts to the sale of assess- 
ment insurance on a wholesale basis by 
the extension of Group coverage. It 
leads to two unjust consequences. When 
Group insurance is offered in excessively 
large amounts to executives, the result 
is almost certain to be an increase in 
rate. Executives grow older and the 
turnover is less than among the rank 
and file of employes. Consequently, the 
employer pays an increasing cost with- 
out establishing equities. The second in- 
justice is its influence upon the life in- 
surance thinking of many executives 
who are offered large amounts of Group 
protection. They are in the same posi- 
tion as the man who bought assessment 
insurance two or three generations ago 
and others who since have relied upon 
renewable term insurance. In_ these 
cases the individual finds himself at the 
end of the economic road with inade- 
quate equities, or the privilege of con- 
verting at prohibitive rates. It is not 
unlike the outworn theory that an indi- 
vidual can effectively rely upon a life 
insurance line of renewable term insur- 
ance. That has been brilliantly answered 
by M. Albert Linton in his book, ‘Life 
Insurance Speaks for Itself’ and other 
papers. At least renewable term insur- 
ance is a policy with a guaranteed rate. 

“Moreover, when Group insurance is 
offered on such unsound principles there 
is likely to be a costly selection against 
the companies. Obviously uninsurable 
and substandard risks will jump at the 
opportunity to secure such coverage. 
The long-run result will be an injury to 
the institution of life insurance in the 
same manner that increasing costs un- 
dermined the public relations of assess- 
ment companies. 

“Group permanent and other similar 
plans indicate some recognition of this 
problem, but they do not solve it. They 
merely scatter equities on a wholesale 
basis without regard to whether the plan 
fits the individual accurately or ade- 
quately. Furthermore, these so-called 
permanent plans constitute and will con- 
stitute a relatively small volume of 
Group sales. 

“It is the strong opinion of your 
committee that the definition of an 
employer-employe group should not in- 
clude any group of employes of two or 
more employers whether trusteed or not. 
Such a provision would open the door 
wide to trade association groups which 
do not fall within the purposes and in- 
tent underlying Group insurance. A par- 
ent corporation and its subsidiaries are 
considered to be one employer for pur- 
poses of this definition. 

“Mr. Woody wishes to be recorded as 
favoring a maximum limit of $35,000 on 
a single life in employer-employe groups 
instead of $20,000 as recommended by 
the majority of the committee. In all 
other respects he concurs and with this 
one exception only, the report is unani- 
mous. 

“Your committee recommends that 
this report be adopted as policy by the 
Chicago Association of Life Underwrit- 
ers and that the Chicago Association of 
Life Underwriters use its utmost influ- 
ence with and lend its support to the 
NALU, the Life Agency Management 
Association and life insurance companies 
to accomplish these objectives. Diligent 
pursuit of these principles and purposes 
will result in constructive gain for the 
insuring public, the agent, the general 
agent and the institution of life insur- 
ance.” 
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COMBINED MARINE SURCHARGE 
Oscar Prentice, general manager, Sea 


] 


Insurance Co. of Liverpool, and one of 


the leading marine underwriters ol 
Britain, well known to American marin¢ 
men because of his periodic visits. to 
the United States managers of his com 
pany, Chubb & Son of New York, 
strongly supports continuance ol the 
combined marine surcharges. These ex- 
tra charges were added to the regular 
non-war ocean marine rates to com- 
pensate for additional sea perils more 
or less directly caused by the war but 
not war risks as they are strictly de- 
fined. Now that the war is over there 
has been pressure to remove some of 
these extra charges. But continuance of 
certain of these war-born perils, plus 
the marked rise in repair costs because 
of war caused inflation, have led many 
leading minds in the ocean marine 
underwriting field to hesitate to lower 
marine insurance rates much below 
present levels. 

Mr. Prentice pointed out in an ad- 
dress recently before the Liverpoo) 
Underwriters Association that “a large 
part of the cargo rate today is in the 
combined marine surcharges. Ii they 
were given up an inadequate base rate 
would be left, leaving underwriters free 
to add any surcharge they liked or even 
none.” He went on to say that the sur- 
charges are continually being adjusted 
to meet prevailing conditions and_ te 
reflect improvements in worldwide risks 
as they occur. 

In this same address Mr. Prentice 
declared that 


charges or other rate schedules doc 


adherence to the = sur- 


not remove individuality in underwrit 
ing, something which marine underwrit- 
ers prize highly. The general manager 
of the Sea declared that there is still 
a large field for underwriters to make 
use of their own personalities, experi 
ences, connections and knowledee even 
with general agreements in force. In 
Britain and in this country marine un- 
derwriters have long been among the 
most progressive insurance men, com 
bining generally the pioneering spirit 
with sane competition in underwritin: 
\t the present time, with marine cov- 
erage very broad, the leading minds of 
the business are cautioning against re 
moval of surcharges and substitution of 
a type of competition which could lead 


1¢ ( stly losses. 


LEWIS W. DOUGLAS 

When President Truman sent to the 
Senate the name of Lewis W. Douglas 
as his nomination for the post of Am- 
hassador to Great Britain he could not 
have made an appointment which would 
have been more warmly received in all 
walks of American life. In every post oc- 
cupied by Mr. Douglas he has won dis- 
tinction—as a Congressman, Director of 
the Budget, Viee Chancellor of McGill 
Administrator of 


University, Deputy 


Shipping during the war, and presi- 
dent of the Mutual Life Insurance Co. 
of New York. His Scotch ancestry and 
his Canadian forebears have also made 
his appointment an appropriate one 
Furthermore, he has all of the human 
qualities required to fill one of the top 


positions in our diplomatic field. 


Malcolm C. White, Oklahoma general 
agent for Pacific Mutual Life, recently 
went to Berkley, Cal., to attend the 
wedding of his son, Malcolm J. White, 
to Ida Norton of that city. 

* oo Ok 

Jewel W. Tyson, general agent at 
Richmond, Va. for the Massachusetts 
Mutual Life, has been elected to the 
vestry of St. Stephen's Episcopal Church 
of that city. 

* * + 

Isabelle C. Carter, St. louis agency 
cashier, Provident Mutual Life, was re- 
cently appointed chairman of women’s 
activities of the alumni association of 
St. Louis University’s School of Com- 
merce and Finance. 

* * x 

Franklin P. Horton, treasurer and 
deputy U. S. manager of the Employers’ 
Liability, and treasurer and secretary of 
hoth the Kmployers’ Fire and the 
\merican Employers’, is celebrating his 


fiftv-fifth anniversary year with the 
mployers’ Group. He = started as an 
office boy and rose through the ranks 
to the position of high responsibility he 
now occupies. Paying him — justified 


tribute, the “Pioneer,” house organ of 
the group, currently points to Mr. Hor- 
ton as “one of the topmost executives 
in the company whose advice is fre- 
quently sought on underwriting, invest 
ment, expense and development  prob- 
lems.” Mr. Horton is also trustee and 
treasurer of the  Iemployers’ Group 
\ssociates 


Rutherford D. Moore, veneral agent 
for the Occidental Life of California at 
Santa Monica, Cal., and his secretary 
ior the past two vears, Mrs. Celia 
Magee, were married in St. Michael's 
Church, Los Angeles, recently. Mr. 
Moore is the son of the late C. I. D. 
(Cid) Moore, vice president of the Pa- 
cific Mutual Life. 





Marshall Montgomery and R. E. Evans 


Dick Evans, a successiul life insurance agent of Los Angeles, Cal., is shown in 
the accompanying picture with Marshall Montgomery of the [British Army. Evans 
had been selected to fly Marshall Montgomery about in the B-17 plane that Genera] 
Eisenhower presented to the British officer. “It was a pleasant experience for my 
crew and myself,” Evans said in writing to a friend while in the service, “and was 


something of a rest from war drama.” 


Mr. Evans, who is with the John W. Yates agency, Massachusetts Mutual, Los 
Angeles, has this picture in an unusually interesting scrapbook album which also 
includes a picture of King George taken when Evans and some other American 
officers were presented to His Majesty. The album also contains a photostatic copy 
of a letter Marshall Montgomery wrote at the request of the insurance man ex- 
plaining how he came by the Flying Fortress. 





C. E. Clinton, Omaha general agent 
for Aetna Life, has been elected direc- 
tor of the Downtown Kiwanis Club of 
Omaha and to membership on the gov- 
Omaha Safety 


erning board of the 


Council, 





RICHARD D. KERNAN 


Richard D. Kernan, who in Icbruary 
was elected assistant treasurer of the 
Equitable Society, joined the Society in 
1940 as a member of the treasurer’s 
staff to assist in purchase and sale of 
securities, A Harvard University gradu- 
ate, cum laude, in 1931 he subsequently 
attended Harvard Graduate School of 
Jusiness Administration. He became a 
lieutenant commander in the Navy. Mr. 
Kernan was transferred in August, 1942, 
to Trinidad for duty in the Joint Army- 


William H. Strossman, Lexington, Ky., 
after about twenty-five years with the 
Hartford Fire, will retire April 1. He 
served years ago with the old Henry 
Clay and became manager of that com- 
pany when Claude Snyder died. Later 
he became state agent in eastern Ken 
tucky for the Hartford and = Citizens 
after the Hartford acquired the Henry 
Clay. He has been president of the 
Kentucky Fire Underwriters Associa- 
tion, was formerly president of the en 
tucky Fire Prevention Association and 
a past most loyal gander of the Ken 
tucky Pond of the Blue Goose. 

x ok * 

W. Gerard McKee has been elected 
vice president and secretary of North 
rup & Dillenbeck Insurance Agency. 
Syracuse, N. Y. The agency was formed 
in 1901 by the late Milton Northrup 
Mr. McKee, a veteran of World War 
II, is a graduate of Syracuse Universit) 
Insurance Institute. 

tk * 

Wilmer M. Hammond, general avent. 
Netna Life, Los Angeles, has e 
elected to the budget committee of the 
Community Chest for the Los Anceles 
area. 


% * * 

Henry A. Mathewson, veneral 
at St. Louis for Minnesota Mutual |-1te. 
is the newly elected president of ti! 
Greenville Kiwanis Club. 


Navy headquarters and was ¢n 
primarily in anti-submarine wartat 
1944 he returned to New York and sas 
placed in charge of the post grad 
at the Port Directors School tn 


York where officers were trained {> -¢! 
un Port Directors’ offices on the |’a 
cific Islands which were being inviled 
Two of his grandfathers—the late hn 

Spratt 


I). Kernan, Utica, and Thomas 
Ogdensburg, N. Y., were directors 0! 
Equitable Society for many years 
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W. Douglas, New Ambassador 
to Great Britain 


acted upon by the Senate. 





to whom he said he would give his reply 
the offer careful 
appointment all opinions quoted in 
from members of Congress 


expressed warm approval. L ondon papers Douglas was asked if 


His immediate re- 
ply was that inasmuch as his nomination 
had not yet been confirmed by ; 


ic situation there. 


became the Mutual Life’s president after 
as ——— and vice chancellor 


his sympathy for the administrative and 

other problems confronting the 

Government and its people. 
Asked if he knew any members of that 


though there was regret that 


Among reasons for the cordial recep- 
tion to the Douglas appointment 
than the background of public 


correspondence with him. 
ance with the present members of “the 


There he became 
‘on and a determined advo- 
cate of reforms in — management, 
He had traveled widely 


ag ote Lucius D. Clay 
mission wish set up_ the United States 
Control Council 





“Have you been following 
and the nationalization of 


When cholera ie ng 


“aid an observer of the 
ation in a de — 


vathered in India proved of great value 
current difficulties, 


Sane being built. ‘He Fan ‘this, mind period of the blitz when it looked as 








“hospitals for 





to telephone for havior and their —— 


Douclas does not 
Douglas said that he i 
A character and: spirit of nations 


submitted his name 
Sallaicaneoiin 
no action on his resig- 











The present situation in Great Britain 
he described as due largely to the dis- 
location resulting from the terrific suf- 
ferings and sacrifices of the people, and 
exactions on all the resources, human 
and otherwise, of the United Kingdom. 
He said there was concern among all 
i:nglish-speaking people regarding eco- 
nomic status of any of them. The rela- 
tions between the United States and 
Great Britain are so close, so friendly, 
so sympathetic, that any economic crisis 
in either of them is a matter of pro- 
found consequence to all. 

One of the British reporters present 
asked Mr. Douglas, because of his in- 
surance background and taking into con- 
sideration the loans of this Government 
to Great Britain, if he felt that Britain 
is “a good risk.” 

Mr. Douglas quickly answered in the 
affirmative. 

After the interview had run its course 
relative to economics and ideology the 
questions of the reporters, especially 
those of the British reporters, took a 


nersonal trend. Mr. Douglas good- 
naturedly answered all questions in this 
direction which he thought legitimate. 


Some of them with his answers follow: 

“Who recommended you to President 
Truman ?” 

“I do not know.” 

“Have you met the King and Queen? 

“Yes, | had the privilege of meeting 
Their Majesties in Quebec.’ 

“Where will you live in London?” 

“T do not know yet.” 

“Will your family accompany you?” 

“My wife will follow me shortly after 
I leave.” 

“Do vou intend to do much enter 
taining ?’ 

“Tl intend to live simply. In fact, | 
could not afford to live otherwise. | 
certainly do not intend to do any enter- 
taining on a large scale.” 

“Will you wear knee breeches on state 
social occasions ?” 

“T have no such equipment.” 

“What is your favorite recreation ?” 

“T like fly-fishing and horseback rid- 
ing.” 

“Have you ever ridden in Hyde Park, 
London ?” 

“No, but I have ridden horseback in 
London.” 

“Have you ever taken part in a British 
hunt ?” 

“Yes, once.” 

“Where have you gone fly-fishing ?” 

“In both Canada and the United 
States—in many places in each.” 

* * x 


U. S. Managers of Fire Companies 
Praise New Envoy 

The naming of Lewis W. Douglas as 
envoy to Great Britain made an un- 
usually fine impression on chief execu- 
tives in the United States of British 
insurance companies. Among those seen 
by the writer were J. M. Haines, gen- 
eral attorney, Phoenix-London Group; 
Harold C. Conick, United States man- 
ager of Royal-Liverpool; Ronald R. 
Martin, U. S. manager of Atlas; George 
H. Duxbury, U. S. manager, North 
British & Mercantile; C. D. Sheffe, 
U. S. manager, London Assurance; Earl 
D. Patton, U. S. manager, Northern As- 
surance; Everard P. Smith, U. S. mana- 
ger, Norwich Union. 

Their statements follow: 


J. M. Haines: The announcement of 
the appointment of Lewis W. Douglas 
to the position of Ambassador to Great 
Britain will, I am sure, be heartily wel- 
comed, not only by those who have 
come to know and respect his abilities 
hecause of his connection with the 
Mutual Life Insurance Co. of New 
York, but also by all Americans who 
realize the importance of maintaining 
the best of relationships between these 
two great English-speaking nations in 
this confused and disturbed post-war 
world. 

Because of his world-wide experience 
in important positions in the United 
States Government, as well as his wide 
acquaintance in Great Britain, Mr. 
Douglas is unusually well qualified for 








Ne ew | Ambassador 





Harold c. Conick: 


Gangs H. Duxbury: 


Cc. D. Sheffe: 
bassador to Great Britain should be 


is a most happy choice. 


much depends on a sound approach t 


a man of such broad experience in many 


fields has been chosen for our country’s 
most important ambassadorial post 


Ronald R. Martin: 


\mbassador to 


this always important post and particu- 


larly so in these fateful days when wise, 


Earl D. Patton: 


Britain is in my 


of people as well as events, coupled with 
a personality which constantly wins and 
to those quali- 


help him serve 


Everard P. Smith: 





well qualified through 
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NAIC Committee 
Changes Announced 


FOUR NEW CHAIRMEN NAMED 
White Heads Fire and Marine, Butler 


Laws, Carlson Taxation, Pearson 
Real Estate Committees 


Superintendent of Insurance Robert 
E. Dineen of New York, in his capacity 
as president of the National Association 
of Insurance Commissioners, has an- 
nounced appointments of Commissioner 
lesse L. White, Mississippi, as chairman 
of the fire and marine committee; Com- 
missioner 3utler, Texas, as 
chairman of the laws and legislation 
committee, which includes group hos- 


George 


pitalization and medical service; Com- 
missioner Oscar W. Carlson, Utah, as 
chairman of the taxation committee; and 
Commissioner John D. Pearson, Indiana, 
as chairman of the real estate com- 
mittee. 

The following appointments as mem- 
bers of NAIC committees are also an- 
nounced: 

Accident and health: Commissioner 
Frank Sullivan, Kansas. 

Fire and Marine: Commissioner Wal- 
lace Downey, California; Commissioner 
James F. Malone, Jr., Pennsylvania. 
Commissioner Malone is also appointed 
to the subcommittee on interpretation 
and complaint of the fire and marine 
committee. 

Life: Superintendent Lee Shield, Ohio. 

Real Estate: Commissioner Bernard 
R. Stone, Nebraska; Commissioner 
George A. Bisson, Rhode Island. 

Taxation: Commissioner Brooks Glass, 
Alabama. 

Valuation of securities: Commissioner 
Lee Shield, Ohio. 

Workmen’s compensation: Commis- 
sioner Wallace Downey, California. 

All of the appointments are made to 
fill vacancies in the committees caused 
by the resignation from office of the In- 
surance Commissioners of other states, 
including Miss Addie Lee Farish, Ala- 
bama; Maynard Garrison, California; 
Charles F. Hobbs, Kansas; Donald R. 
Hodder, Nebraska; Walter Dressel, 
Ohio; Gregg L. Neel, Pennsylvania, and 
J. Austin Carroll, Rhode Island. 


Comm. Forbes Reappointed 


Insurance Commissioner David A. 
Forbes of Michiean has been reap- 
pointed for a third term by Governor 
Kim Sigler. He was named first in 
1943 by Governor Harry F. Kelly. Mr. 
Forbes was formerly a local agent at 
Grand Rapids. Born in 1897 and a 
graduate of Michigan University he is 
a past president of the Grand Rapids 
local board and also of the agents’ 
state association. 





Butler Vice President 


Rush C. Butler, Ir., who has been with 
Fred S. James & Co., Chicago, since 
1936, has been elected a vice president. 
Mr. Butler is a director of the Salva- 
tion Army, vice president of the Com- 
mittee of Fifteen and a director of 
USO Council of Chicago. 


Insurance Society Course 


\ 200-hour course for agents and 
brokers in preparation for the New 
York State examinations will start 


Monday, March 10, 5:45 p.m., at the 
School of Insurance of the Insurance 
Society of New York, 107 William St. 


LANGIER HEADS NORTHEASTERN 


Amidon Vice President; Less Board 
Chairman; George E. Allen, Five 
Others Named to Board 
William J. Langier, who has been 
executive vice president of the North- 
eastern Insurance Co., Hartford, since 
the resignation of the late B. N. Car- 
valho as president three years ago, was 
elected president and treasurer of the 
company at the annual meeting of stock- 
holders of the company March 4. F. E. 
Amidon, who had been secretary and 
treasurer, was elected vice president 
and secretary, and William L. Less II, 
now the principal controlling financial 
interest, was reelected chairman of the 

board. 

George E. Allen, former vice presi- 
dent of the Home Insurance Fleet of 
companies and more recently a director 
of the Reconstruction Finance Corpo- 
ration, whose new association with the 
Kemper Group of companies in their 
New York offices is announced in the 
casualty section of this week’s issue of 
The Eastern Underwriter, was elected 
a member of the board of directors. 
Nomination of six new directors, includ- 
ing Mr. Allen, was announced February 
21. In addition to Mr. Allen, the other 
nominees were elected as follows: 

Justin M. Carr, Guernsey Curran, Jr., 
and Fred J. Young, all of New York; 
H. Carl Northrup of Carmel, N. Y., 
and R. Howard Webster of Montreal, 
Canada. 


HOME PURCHASES PROPERTY 


Buys Building " “41-43 Maiden Lane, 
N. Y.; The Eastern Underwriter 
Housed in Building 


The Home Insurance Co. has_ pur- 
chased the fourteen-story office build- 
ing at 41 Maiden Lane, New York, 
according to an announcement made by 
the Charles F. Noyes Co. All properties 
to the east of the building purchased 
to and including the William Street 
blockfront are owned by the New Am- 
sterdam Casualty Co. and the Home, the 
Home occupying the large building at 
the corner of Maiden Lane and Wil- 
liam Street. 

The building was erected in 1927 at 
a cost of approximately $550,000 and the 
present transaction was at about. this 
figure. The purchase is said to be essen- 
tial to the Home because of the large 
increase in its business. 

The offices of The Eastern Under- 
writer occupy the third floor at 41 
Maiden Lane. The property will con- 
tinue to be managed by the Noyes 
organization. : 


G. E. Geerken Joins Loss 


Department of American 


G. Everett Geerken has joined the 
staff of the loss department of the 
American and its fire affiliates at the 
administrative office in Newark. From 
1930 until 1942 Mr. Geerken was manager 
of the fire department of Crehore & 
Richardson, Inc., general agents, New 
York City. He left that firm to go with 
the Caledonian as special agent in east- 
ern New York state, where he remained 
until joining the Army in January, 1943. 

After two years service overseas, five 
months of which were spent in a German 
prison camp, he was discharged, and 
shortly thereafter went with the Hamil- 
ton Fire as manager of the loss depart- 
ment. 

In January of this year the Hamilton 
moved its home office to Des Moines, 
Iowa, and Mr. Geerken resigned his 
position, later joining the American 
Group. 





Minner Vice President 
Of National Liberty 


ALSO OF BALTIMORE AMERICAN 


McIntyre Elected Assistant Secretary 
Of Both Companies; Minner Came 
To New York in 1936 


Raymond E. Minner has been made a 
vice president and secretary of the Na- 
tional Liberty and the Baltimore Ameri- 
can, both members of the Home Fleet. 
He was a secretary of the two com- 
panies. William L. McIntyre has been 
elected an assistant secretary of both 
companies. 

Mr. Minner started his insurance 
career in an agency in Marion, Ky. 
Later he became manager of the Illinois 
Inspection Bureau’s office at Springfield, 
Ill. His association with the Home Fleet 
began in 1929 when he became associate 
state agent for Illinois. In 1936 he was 
called in to the New York office as 
assistant to Vice President Forrestel. He 
was elected assistant secretary of the 
National Liberty and Baltimore Ameri- 
can on January 3, 1939, and became 
secretary of both companies in January, 
1942. 

Mr. McIntyre entered the insurance 
field in 1906 as an assistant cashier for 
the National Union Fire of Pittsburgh. 
He joined the Home Fleet in 1928 as 
personnel manager. In 1942 he was made 
manager of the auditing department. 


Westchester Fire Issues 


Statement Covering 1946 


The Westchester Fire, in its 110th 
annual statement, shows admitted as- 
sets of $29,614,908 at the close of 1946, 
This was .an increase of $176,000 over 
1945. Member of the Crum & Forster 
Group, the Westchester reports net sur- 
plus of $12,870,612, a decrease of $1,263,- 
416 due to larger reserves for unearned 
premiums. This reserve is given as 
$9,415,149, 

On market values the assets would be 
$30,408,179 and the surplus to  policy- 
holders would be increased to $14,663,- 
&83. Cash and United States Government 
bonds of $16,289,112 approximate 55% 
of the total assets and exceed all liabili- 
ties including capital. 

Net premium income for the year was 
$11,325,325, an increase of $1,598,378. 
Losses and adjustment expenses incur- 
red to earned premiums show a ratio 
of 54.17%, while total expenses and 
taxes (excluding Federal income taxes) 
incurred to written premiums develop a 
ratio of 41.87%. 





FLEMING BUFFALO SPEAKER 
Western N. Y. Safety Conference Slated 
for April 15-17; Duffus on Fire 
Prevention Session 
T. Alfred Fleming, director of con- 
servation of the National Board of Fire 
Underwriters, will be the principal 
speaker at the fire prevention session 
to be held during the Western New 
York Safety Conference and Exhibit in 
Hotel Statler, Buffalo, April 15-17. ‘ 
George Edwin Spitzmiller, vice presi- 
dent of the Buffalo Association of Fire 
Underwriters, will act as chairman of 
the session, assisted by Ted Shipman 
of the Buffalo association. Roy A. Duf- 
fus, Rochester, will present motion pic- 
tures of fires in Rochester and will dis- 
cuss the cause and prevention of those 

fires. 

Serving on a panel discussion, to an- 
swer questions submitted by the audi- 
ence, will be: Edwin L. Ballard, South- 
western Fire Underwriters; James 
Urich, Buffalo Fire Department; Joseph 
Haeffner, Buffalo Evening News; Leo 
Considine, chief, Fire Prevention Bu- 
reau, Buffalo Fire Department; Lincoln 

’. Beale, president, ‘Tiernon & Co.; 
Harry Tillinghast, New Yoik Fire In- 
surance Rating Bureau; Edward Camp- 
bell, fire chief, Bethiehem Steel Corp., 
and Mr. Fleming, 


Gallagher and Closs 
Advanced by Atlas 


NAMED ASSISTANT MANAGERS 


Gallagher Came to New York in 1932 
From Pennsylvania; Closs Joined 
Atlas Group in 1919 


Cornelius M. Gallagher and M. James 
Closs, who have been secretaries of {! 
Atlas Assurance, New York branch, ha 
been appointed assistant managers. R: 
ald R. Martin is United States manage: 

Mr. Closs has also been made a vi 
president of the Albany Insurance Co1) 
pany and an assistant manager of the 
Quaker City Fire & Marine. Mr. Gal 
lagher has had similar titles for several 
years. 5 

Mr. Gallagher joined the Atlas as 
special agent in eastern Pennsylvania 
after several years as district secretar 
at Wilkes-Barre for the Middle Depart- 
ment Rating Association. He was trans 
ferred to the New York office in 1932. 

Mr. Closs started in insurance with 
the Sun Insurance Office and joined the 
Atlas in 1919. He was appointed special 
agent in 1923 with headquarters in 
Boston and lower New England and re- 
turned to the New York office in 1933 


ASK CHANGE IN ITO CHARTER 
Counsel for AIUC Ask Specific Mention 


of International Insurance Activi- 

ties in Document 

Phyllis Hughes and George F. Richard 
son, counsel for the American Interna- 
tional Underwriters Corp., made strong 
representation to the authorities for in 
clusion of a provision which would pre 
vent foreign discrimination — against 
American insurance companies, at an in- 
terdepartmental panel held in New York 
City, February 29, on the proposed char- 
ter of the International Trade Organi- 
zation. 

The panel was headed by Willard L. 
Thorp, assistant secretary for Economic 
Affairs of the State Department, and 
testimony was heard from a number of 
interested groups. Approval of the pro- 
posed charter with reservations has been 
voted by the board of directors of the 
Commerce & Industry Association ot 
New. York, according to testimony pre- 
sented by C. A. Richardson, a member 
of the association’s foreign trade com- 
mittee. 

Miss Hughes and Mr. Richardson, 
asked that the ITO charter be amended 
to include the specific mention of inter- 
national insurance activities. Miss 
Hughes explained that although the Su- 
preme Court of the United States has 
ruled that insurance is commerce, the 
rulings of the Court are not binding in- 
ternationally. 


HARRY G. THOMAS ADVANCED 


Named General Agent of Southern De- 
partment of North British Group 
With Headquarters in New York 

The North British Group announces 
that Harry G. Thomas is recalled to 
the home office and promoted to the 
position of general agent for the South- 
ern department. For the past fittcen 
years Mr. Thomas has been fieldman ‘or 
the companies in the group, with !e¢ 
exception of three and one-half y: 
of service in the U. S. Army during 
World War II. He returned and 
sumed his duties as special agent 
Louisiana early last year. 

Mr. Thomas concluded 
years of service with the North Brit fh 
Group on February 2 of this year, #1 
is now a member of the “Norhr 
Guards.” After progressing through \ 
ous positions in the underwriting de} 
ment, he was appointed inspector 
Louisiana and Mississippi in Febru 
1929, and was advanced to special ase! 
for those two states in September, !” 
Since 1935 Mf. Thomas has been spe" 
agent for Louisiana exclusively. 
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Career Data on Officers Promoted 


At Home Office of Fireman’s Fund 


\ number of promotions at the home 
‘ice of the Fireman’s Fund Group at 
Gay Francisco was announced briefly 
ia f he Eastern Underwriter last week. 
I: was also announced that Maynard 
Garrison, former Insurance Commis- 
ner of California, has assumed execu- 
tive duties assisting President James F. 
Craf rts: in the administration of the com- 


panies’ country- -wide affairs, as vice 
president of all the comapnies in the 
croup. An account of Mr. Garrison’s 


er was published in this paper in 
ection with his retirement from the 
Insurance Department to join the group. 
following are features in the careers 
of the other officers all of whom were 
promoted from within the organization. 
Raymond L. Ellis 

ymond L. Ellis, who has been vice 
president of the fire companies of the 
group since 1942 now is also vice presi- 
dent of the Fireman’s Fund Indemnity 
and Western National Indemnity Cos. 
He takes over supervision and direction 
of the indemnity companies on_ the 
Pacific Coast, succeeding the late B. G. 
Wills. One of the West Coast’s best 
known insurance executives, Mr. Ellis 
has been associated with the group's 


fire operations in the head office terri- 
tory since July, 1936. | ‘ 
Born in San Francisco in 1895, Mr. 


Ellis began his insurance career there 
with the Associated Underwriters in 
1910, becoming a special agent in 1915. 
From 1917 to 1919, he was in the United 
States Army as second lieutenant in the 
Signal Corps. From 1919 to 1921, he 
served as special agent for the Insurance 
Co. of North America. From 1921 to 1928, 
he was manager of the fire insurance 
department of Landis & Brickell and 
became a member of the general agency 
firm of Rolph, Landis & Ellis when it 
was organized in 1928. 

When he joined the Fireman’s Fund 





Fire Association Group 
Reports Premium Gains 


The Fire Association of Philadelphia 
has issued its financial statement as of 


December 31, 1946, showing admitted 
assets of $33,248,353 and = surplus to 
policyholders of $13,191,909. The un- 


carned premium reserve amounts to 
$15,061,025. Surplus declined about $3,- 
19,000 due to a large increase in the 
unearned premiums. Net premiums writ- 
ten in 1946 amounted to $16,451,861, com- 
pared with $11,370,429 in 1945. 


rhe Lumbermen’s of Philadelphia 


close 1946 with admitted assets of 
$0,783, 568, surplus to policyholders of 
93,994,727, and unearned premium re- 


serve of $2,417,266. Net premiums writ- 
ten last year totaled $2,561,590 against 
$1,732,128 the year before. 

The Reliance of Philadelphia reports 
admitted assets of $5,632,174, surplus to 
policyholders of $3,478,556 and unearned 


Prenuums of $1,595,832. Net premiums 
Written amounted to $1,708,678 against 
$1,180,676, 

The Philadelphia National reports 
admi ney assets of $3,887,403 as of De- 
cem 31 last, surplus to policyholders 
of $ 14,409 and unearned premiums of 
93,432. Net premiums written in 1946 
amounted to $1,069,630, compared with 
8/30,532 in 1945, 





Globe & Rutgers Report 


_ The Globe & Rutgers Fire has issued 
'ts 1946 financial statement showing 
admitt by assets of $15,248,602 on De- 
Cember 31, With capital of $1,963,800 
and se? surplus of $5,225,036 the sur- 
188 8 ‘0 policyholders amounts to $7,- 
88,856, The unearned premium reserve 
lotals $5,353,600, an increase of about 
$1,400,000 over 1945, 


ELLIS 


RAYMOND L. 


Group as assistant secretary in 1936, he 
disposed of his holdings in the general 
agency. His rise with the companies 
has been rapid. He was made assistant 
vice president in 1937 and was given 
charge of the Southern California de- 
partment in 1939, returning to the home 
office in 1941. He was made vice presi- 
dent of the fire companies in 1942. 

Mr. Ellis is a former president of the 
Fire Underwriters Association of the 
Pacific and of the California Association 
of Insurance General Agents and served 
as vice president of the American Asso- 
ciation of General Agents. 


Edward V. Mills 


_Edward V. Mills, who has been elected 
vice president of all the companies in 





the group with the official title of vice 
president and controller, joined the or- 
ganization in 1930 when he was named 
secretary of the two indemnity com- 
panies. Since 1944 he has been controller 
and treasurer of the companies. 

A native of San Francisco, Mr. Mills 
entered the insurance business in 1911. 
He is a past director of the San Fran- 
cisco Chamber of Commerce; a_ past 
president of the Controllers Institute 
of America, and recently was named by 
Mayor Roger D. Lapham as a member 
of the San Francisco Police Commission. 

Fred H. Merrill 

Fred H. Merrill, who joined the com- 
panies in September, 1944, as financial 
secretary, has now been elected a vice 
president of all the companies of the 
group with the title of vice president and 
financial secretary. 

Mr. Merrill is a native of Utah, and 
began his business career in the employ 
of the Wells Fargo Bank & Union Trust 
Co. of San Francisco following gradua- 
tion from Stanford University in 1928, 
with a B. degree in economics and 
corporation finance. 

Bottorff and Selfridge 

Harrison C. Bottorff, assistant to the 
controller since joining the staff in June, 
1942, has been elected treasurer of all 
the companies of the group. Another 
native Californian, Mr. Bottorff’s first 
major business activity followed an ap- 
pointment in 1917 by Governor Hiram 
Johnson to the staff of the State Board 
of Control in Sacramento, of which 
municipality he served as city manager 
from 1923 to 1928. He made an out- 
standing record as executive vice presi- 
dent and general manager of the Golden 
Gate International Exposition in 1939 
and 1940. 

John S. Selfridge, who has been elected 
assistant financial secretary of all com- 
panies of the group, joined the staff 
of the investment department at the 
head office in 1936. He is a native San 
Franciscan, and completed his education 
at the Massachusetts Institute of Tech- 
nology, starting his business career at 
Schenectady with the General Electric 
Co. After the first World War he went 
into the investment business, and fol- 
lowed this line of work until joining 
Fireman’s Fund. 


Mackubin, Legg & Co. Holds Fire 
Company Stocks Good Investment 


A strong note of optimism with respect 
to the future of the fire insurance busi- 
ness is contained in a pamphlet entitled 

“Fire Insurance Stocks Are Attractive,” 
published by the well known investment 
house of Mackubin, Legg & Co. of 
3altimore. This firm believes that vari- 
ous factors harmful to fire and marine 
insurance have reached their climax and 
that future developments will be more 


constructive; also that fire insurance 
company stocks are at present selling 
at low prices in relation to the prices 


of other investments of similar quality. 

Presenting its views on what it terms 
the “positive trend of improvement in 
1946” Mackubin, Legge & Co. states in 
part in a copyrighted bulletin: 

“At the beginning of an inflationary 
period fire insurance companies are hard 
pressed because increased premium vol- 
ume cannot keep pace with increased ex- 


penses and replacement costs. The 
dilemma of rising losses, a_ nearly 


stationary premium volume and increased 
costs persisted during the first part of 
1946. During the year a_ tremendous 
campaign was launched to acquaint the 
public with the fact that their offices, 
homes, apartments and contents were 
under-insured. The warning was broad- 
cast over the radio, by mail and directly 
through the insurance agents. The 
campaign was eminently successful and, 
as the relaization of their predicament 
dawned on the public, property values 
were reappraised, coverage on previously 
under-insured risks was increased and the 


premium volume of fire insurance com- 
panies rose, offsetting to a marked de- 
gree the effects of high fire losses. 


Peak Reached in Auto Losses 


“Automobile rates were increased in 
1946, and new cars have been produced. 
The cost of fire, theft and collision in- 
surance On new cars is higher than on 
older cars so, as new cars are insured, 
premium volume increases. As automo- 
bile production increases more parts will 
be available and costs should decline 
or at least remain stationary. There- 
fore, automobile, the second largest pre- 
mium producer (straight fire is first) has 
apparently reached its peak in losses 
and the outlook is more favorable than 
for some time. 

“Ocean marine, 
1942 experience, 
profitable line, although some 
still exists from floating mines. Some 
of the huge increase in ocean marine 
premium volume which occurred during 
the war should be retained. For twenty 
years prior to World War II, from 1920 
to 1939, ocean marine premium volume 
averaged about $40,000,000 yearly. In 1942 
this rose to $250,000,000. Participation by 
the Government and a _ reduction in 
rates after 1942 brought about a decline 
in volume to $129,000,000 in 1944 and a 
further decline to $118,000,000 in 1945 
which, however, was over 2.9 times the 
twenty year pre-war average. We now 
have the bottoms to handle enormous 
which should lead to a 


disastrous 
become a 
danger 


after the 
has again 


shipping, 
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continued high premium volume and, 
with war-time hazards largely elimi- 


nated, the underwriting profits on this 
classification, which has long been the 


third largest premium producer, are ex- 
pected to have a very pronounced and 
favorable effect on over-all underwriting 
results. 

“Inland marine, which is the fourth 
largest premium income producer, con- 
tinues to grow and to be a satisfactory 
line. The increasing importance of in- 
land marine is evidenced by its growth. 
In 1935 the premium volume of this line 
was only $33,673,000, or 4.9% of total net 
premiums written by all stock fire com- 
panies. This grew to $52,861,U00, or 5.7% 
of total in 1939, to $96,865,000, or 8.5% 
of total in 1944, and further to $112,493,- 
000, or 9.2% of total net writings in 1945. 

“Tornado and hail, riot, sprinkler leak- 
age, earthquake, and all lines other than 
the fire, automobile, ocean marine and 
inland marine already mentioned, have 
enjoyed a satisfactory experience. While 
the total premium volume from _ these 
lines accounted for only $162,482,000, or 
13.26% of total premiums written by the 
stock fire companies in 1945, this repre- 
sented an increase of more than 100% 
over 1940 when it was $75,291,000, or 
8.21% of the total. 

“The increase in premium volume in 
1946 naturally varied among companies, 
but an over-all increase of 25% seems 
a rather accurate estimate. An increase 
of 25% would mean over $306,000,000 
more premium income for stock fire in- 
surance companies. This tremendous in- 
crease has done much to offset higher 
fire and automobile losses and rising 
expenses, and was the real cause of the 
favorable turn in earnings which so evi- 
dently has taken place. 

Fire Stocks Attractive Investments 

“Fire insurance stocks have three prin- 
cipal attractions for investors: 

“First, similiar to every common stock, 
earning power is reflected in their 
market value. It was because of un- 
satisfactory earnings that fire insurance 
stocks have been so sluggish marketwise. 
With the unfavorable cycle now giving 
way to an upswing in earnings, these 
stocks contain attractive appreciation 
possibilities. 

“Second, fire insurance stocks repre- 
sent investment in sound, well-managed 
portfolios of securities—bonds, preferred 
stocks, common stocks, real estate and 
mortgages. It is usually the income 
from these investments that is the source 
from which dividends on fire insurance 
stocks are paid. 

“Third, the safety of dividends is at- 
tested to by the long record of unbroken 
payments by many of the companies. The 
base for dividend payments, investment 
income, steadily expands with the growth 
of companies and is augmented by the 
policy of plough-back earnings in ex- 
cess of dividends into the purchase of 
additional securities. The potential divi- 
dend paying capacity of fire insurance 
companies is expanding substantially by 
this process of ploughing-back earnings 
in excess of dividend payments.” 
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Warfield Discusses 
Commission Regulation 


MENTION IN_ BILLS 


OPPOSES 





NAIA President Says Freedom of Con- 
tract Between Companies and Agents 


Is Basic; Sees Disturbed Thinking 


president of the 
Insurance 


W eid, 3 Its 


Association of 


Guy T. 
National 
\gents, is opposed to the idea of writing 
into rating bills provisions specifically pro- 
Commissioners from regulating 
Addressing the Michi- 
gan Association of Insurance Agents 
at its three-day mid-year meeting in 
Detroit last week he sounded a warning 
on what he considers disturbed thinking 
on the part of a few of the country’s 
local agents. 

“I refer,’ Warfield emphasized, “to 
the thought that has gained some slight 
impetus that such bills should contain 
a section dealing with the question of 
compensation. There have been 
suggestions for the content of 
such a section. They can be summed 
up something like this: 

‘Nothing in this act shall abridge 
x restrict the freedom of contract of 
companies, agents, brokers or employes 


hibiting 
commission rates. 


agents’ 
several 


with reference to the commissions or 
salaries to be paid such agents, brokers 
or employes by insurance companies.’ 


look for an origin for such 
out of the phrase used 
for some years in the business—‘freedom 
of the right of contract.’ Some agents 
think this idea should actually be written 
into a rating statute!” 


“If we 
logic it grows 


Primary Purpose of Rating Bills 


Mr. Warfield said agents should not 
lose sight of the fact that these rating 
bills have but one purpose—to fix the 
price of insurance in the market. The 


basis for such price is consideration of 
experience, fire and catastrophe 


a reasonable underwriting profit, 


loss 


hazards, 


dividends, expenses (both national and 
in a given state) and other factors. 
“In the early deliberations of the AIll- 


Industry Committee this question of 
compensation for agents and employes 
was raised, and after careful considera- 


tion, the committee unanimously decided 
that such an item had no place in a 
law designed for rating purposes only. 


\s a result of this consideration a joint 
memorandum of the Insurance Commis- 
sioners’ Committee and the All-Industry 
Committee contained this statement: 

“While the Commissioner should con- 
sider the expense components of a rate 
in order to determine its over-all correct- 
the bill does not authorize the 
Commissioner to regulate the actual dis- 
bursements made by an insurer for ex- 
penses.’ 

“Obviously the thinking was that 
while it was proper for a Commissioner, 
in passing on a rate filing, to consider 
all factors in that rate in order to ap- 
prove or disapprove it, it was not proper 
for the Commissioner to be influenced 
in such decision on the basis of his own 
opinion of whether or not a particular 


ness, 


expense was in line with his own idea 
of such expense. 
“Further,” Mr. Warfield said, “let us 


remember that a rating bill is designed 
to establish the price the public will 


Such 


price is under control of the Insurance 


pay for its insurance protection. 
Commissioner. If such a clause as the 
one I quoted were to be enacted in a 
rating bill, it might mean that the legis- 
lature had emphasized to the Commis- 
sioner that he should direct his particu- 
lar attention to the commission in pass- 
ing on it as well as the total rate. It 
is not possible to believe that the propo- 
nents of such an idea want so to high- 
light the commission question as to want 
the Commissioner to direct his special 
attention to this item! The question then 
follows: Why should agents want to 
bring into contractual relations between 
themselves and their companies the In- 
surance Commissioner as a third party 
to that contract ? 


Freedom of Contract Is Basic 


“The freedom of contract between an 
agent and an insurance company has 
always been a part of the insurance 
business. It is basic. Is this the time to 
invite the Insurance Commissioner to 
also become a party to such a contract? 
I think not. 

“Missouri now has a law conferring on 
the Superintendent of Insurance the 


power to ‘take into consideration the 
acquisition cost and administration ex- 
pense of such companies. . .’ in fixing 


reasonableness of rates. The Superinten- 
dent properly takes the position that 
he has the power to regulate commission 
in Missouri,” Mr. Warfield continued. 
“A case involving commissions reached 
the Supreme Court of Missouri. The 
court upheld Missouri’s Superintendent 
f Insurance in holding that the excess 


commissions paid to agents in large 
cities, so that these agents could, in 
turn, divide commissions with brokers 


who controlled the placing of such busi- 


ness, was not deemed a reasonable ex- 
pense in determination of a rate. The 
court thereby gave the Superintendent 


power over commissions, and the ques- 
tion of whether or not they were just 
expenses. 

“There’s the handwriting on the wall,” 
Mr. Warfield emphasized. “To most of 
us it seems as simple as that. It seems 
unthinkable that agents would want to 
write into a rating bill any terms sug- 
gesting regulation of their own compen- 
sation. 

“Viewing the future,” he concluded, 
“it is evident that most of the strategic 
work lies ahead this year, and we must 
meet the situation fully equipped and 
prepared. A national organization is 
only as strong as its component state 
associations and local units.” 


TEXAS RATE BILL HEARING 

The hearing before the Texas Senate 
Committee on Insurance of the two bills 
which would decontrol the Texas Board 


of Insurance Commissioners from its 
present authority to make rates and 
prescribe forms for fire and casualty 


insurance, resulted in the substitution of 
the All-Industry Bill for SB 183, which 
pertains to fire insurance. The other 
bill, SB 213, covering casualty insurance, 
is practically the All-Industry bill. Both 
bills have been referred to the Attorney 
General to determine whether it would 
be a violation of the anti-trust laws to 
allow general casualty and fire com- 
panies to set their own rates and thus 
compete with each other for business 
on a competitive basis. 


OPPOSE ALL-INDUSTRY BILL 





Missouri Producers and Independent 
Local Companies Push Own 
Bill in Assembly 
Missouri of Insur- 
of local or- 


and brokers 


Association 


The 
ance Agents and a number 
vanizations of 
the 
domestic 


agents 
state as well as 
companies 


throughout 
bureau 


non- 
are ‘€x- 


pected to wage a vigorous campaign to 
the Missouri general as- 
sembly for Senate Bill 144, for control 
and regulation of the casualty and sur- 
ety business. 

These interests are opposed to the 
All-Industry Bill. Senate Bill 139, 
which already had been presented in 
the assembly with the official support 
of Superintendent of Insurance Owen G. 
Jackson, 

Proponents of Senate Bill 144 declare 


win votes in 


that the All-Industry bill is neither 
necessary nor desirable to comply with 
Public Law 15. They further contend 
that the All-Industry measure could 


tend to force independent and smaller 
companies of all kinds to join rating 
bureaus and compel them to charge the 
uniform rates by the bie companies in 
the east, and state that this would be 
to the detriment of Missouri industries 
which had no opportunity to be heard 


when the All-Industry bills were 
drafted, 
Senate Bill 139 was introduced Febru- 


ary 13 by Senators Gibson, Matthes 
and Crane and Senate Bill 144 was in- 
troduced February 19 by Senators Dave 
Horn, St. Louis, and H. R. Williams, 
( “assville. 





National Board Advertising 
Brochure Being Distributed 


As part of a concentrated nation-wide 
effort to reduce fire losses the National 
Board of Fire Underwriters has dis- 
tributed a twelve-page advertising 
brochure to local agents and fieldmen 
of capital stock fire insurance com- 
panies throughout the country. 

The brochure offers insurance men 
an opportunity to participate locally 
in the national advertising campaign 
being carried on through radio, news- 
papers and magazines by the National 


Board in behalf of the fire insurance 
business. Illustrations include posters, 
leaflets, inserts, matrices and _ stickers 


that may be ordered in reasonable 
quantities without charge from the Na- 
tional Board of Fire Underwriters, 85 
John Street, New York. 





Chicago Insurance Day 


Scheduled for April 11 


Chicago Insurance Day has been fixed 
for Friday, April 11, at the Palmer 
House, it is announced by the Chicago 
Insurance Agents Association, which 
sponsors this annual event. There will 
be several concurrent sessions and dis- 
cussion leaders will be announced later. 
Fire and marine subjects will be con- 
sidered in the morning with casualty 
insurance matters taken up = at the 
afternoon oe 


William J. Laadt of Cramsie-Laadt & 


Co. is chairman of the program com- 
mittee. He is being assisted by Wade 
Fetzer, Jr., Allan I. Wolff, Kugene En- 
gelhard and John T. Clarkson. Lyman 


is chairman of the commitee 
and L. W. Zonsius, 
Bradford Gill and Roger Bronson con- 
stitute the publicity committee, with 
Mr. Bronson as chairman. 


AL MEZEY ON COAST TRIP 


Drake, Jr., 


on arrangements, 


Albert E. Mezey, of the well known 
agency firm of Mezey Agency, Inc., 84 
William Street, New York, left this 


week on a pleasure trip to the Pacific 
Coast, accompanied by Mrs. Mezey. In 
San Francisco he will visit with his 
friends in the home office of Fireman’s 
Fund Indemnity, which his agency 
represents as borough agents. He and 
Mrs. Mezey will then visit Palm Springs. 








Lahey 
50 East ADnd St 
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NEW JERSEY COURSE STARTS 
Fifth Class for Prospective Producers 
Runs to April 28; Sponsored by 

Agents and Fieldmen 
The fifth course in insurance for 
agents, brokers and_ solicitors, 
sponsored and conducted by the New 
Jersey Association of Insurance Agents, 
and assisted by the New Jersey Field 
Club and the Casualty and Surety Un- 
derwriters Associations, opened — on 
Monday, March 3, at 6:30 p. m., on the 
tenth fioor of the Firemen’s Insurance 
building, at 10 Park Place, Newark, 
The first subject was “Insurance Law” 
and was presented by Harold D.. Feuer- 
stein of Newark. The fourth course 
closed February 3, and fifty certificates 
were presented to members of the class 
who satisfactorily completed it. In all 
close to 200 have completed these 
courses to date, and from the present in- 
dication the school is taking on the ap- 

pearance of a permanent institution. 
Russel FE. Stevens, Newark, will con 
tinue as director, assisted by George H. 
Martin, state agent of the New York 
Underwriters, as associate director, 
representing the New Jersey Field Club, 
and Percy A. S. Rogers, Newark mana- 
ger of the U. S. Fidelity and Guaranty, 
for the Casualty and Surety Underwrit- 
ers Associations. The present course 
will consist of fifteen lectures, with 

classes twice a week until April 28. 


White & Camby Fire Figures 


White & Camby, Inc., reports its New 
York City metropolitan fire figures for 
1946 as follows: 


pros- 
pective 


NOG: TRUER pis ccc ee sauiewaen $264,082 
COMIICHEE | cei ucscsknarhete canes 43,742 
Baltimore American ............ 117,940 

Ly ccs '] ate cheek geet a ven Aa ee ATE $425,765 





MEZEY AGENCY’S BIGGEST YEAR 

The year 1946 was the biggest produc- 
tion year in the history of Mezey 
Agency, Inc., which was established in 
1934. Over-all increase in writings for 
all lines was more than 25%. Operated 


by Albert E. Mezey and _ his brother, 
Louis C., both of whom have, be in 
the business for more than a quarter 
century, the agency now has a iff 
of twenty-two and the reputatio of 


being one of the fastest growing ©! ces 
“on the Street.” 


JAMESTOWN AGENTS MEE 

Sound motion pictures based on 1 
terfeiting were shown at a recent i ct 
ing of the Jamestown (N. Y.) Fir ind 


Casualty Underwriters’ Association at 
Ship’s Inn. Alan Scattergood and “ay 
Payton, both of Buffalo, were in « ge 
of the films and J. Franklin Davis nd 
Stanley A. Davis served as pr um 
chairmen. Edmund S. Smith and G:vert 
S. Smith were appointed to arran he 


March program. 
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KING MANOR 


ING MANOR, located at Jamaica, 

Long Island, just a few minutes 
distant from the heart of Manhattan, was 
purchased as a country estate by Rufus 
King, statesman and diplomat, in 1805. 
The sprawling gambrel-roofed mansion, 
which was built in 1750, had passed 
through several hands and had been used 
as a country inn prior to Senator King’s 
ownership. Before taking possession, Mr. 
King completely restored the residence 
and surrounded it with an imposing park 
of rare trees and shrubs. It is believed that 
the New Hampshire pine and fir trees, 
which were set out by the Senator, were 
the first of their kind to be planted in this 
section of Long Island. A gigantic oak 
tree standing near the house grew from an 
acorn also planted by the owner in 1805. 
Though Rufus King’s brilliant career 
on the American political scene is chiefly 
identified with the State of New York, he 
was born in Scarborough, Maine; was 





graduated from Harvard Uni- 
versity in 1777; and served as 
aide-de-camp to General Glover 
during General Sullivan’s expe- 
dition to Rhode Island. He was 
admitted to the bar in 1780. In 
1786 he became a resident of 
New York City and soon be- 
came one of his state’s leading 
political figures. With Philip Schuyler he 
was elected to the U. S. Senate by the 
Federalist Party in 1789 and was con- 
sidered one of the most outstanding 
members of that august body. President 
Washington appointed him minister pleni- 
potentiary to the Court of St. James in 
1796 which post he filled ad- 

mirably during a very difficult 

period until 1803 when he asked 

to be relieved of his duties. For 

the next ten years he retired to 

private life, purchased King 

Manor, and became a country ‘FIRE 





Rufus King, from an original 
portrait y Gilbert Stuart. 


gentleman. He was again elected to the 
Senate in 1813, and served yet a fourth 
term in 1820. John Quincy Adams per- 
suaded him to become our Minister to 
Great Britain a second time in 1825, but 
his term lasted only one year because of 
failing health. 

The Rufus King home is now owned by 
the City of New York and is operated as 
a museum of local antiquities under the 
auspices of The King Manor Association. 
This imposing mansion stands today as a 
silent tribute to the builders of Colonial 
America and to an illustrious statesman 
and his equally notable descendants. 





The Library, with bust of Rufus King 
over the mantelpiece. 


The Home, through its agents and 
brokers, is America’s leading insurance 
protector of American Homes and the 
Homes of American Industry. 


x THE HOME 
Sasrance Company 


NEW YORK 


AUTOMOBILE ® MARINE INSURANCE 
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Carden Branch Mgr. 
Of FCAB at Buffalo 


PATTON IS GENERAL ADJUSTER 





Bush Named Adjuster-in-Charge at 
Augusta, Me., Office, Succeeds Per- 
rigo, Who Has Joined a Company 





The Fire Companies’ Adjustment 
3ureau announces appointment of B. P. 
L. Carden as branch manager of the 
3uffalo, N. Y., office. He also has 
nominal supervision of the Niagara Falls 
and Jamestown offices. Mr. Carden suc- 
ceeds C. C. Patton, who on March 1 
became general adjuster in the territories 
serviced by the three offices named. Mr. 
Patton will make his headquarters im 
the Buffalo office. 

Carden Career 

Mr. Carden joined the staff of the 
Travelers in 1927 in Buffalo. Prior to 
being called to duty with the United 
States Army in 1940, he was the adjuster 
in charge of fires losses for the Travelers 
in western New York State. He returned 
to civilian’ life with the rank of colonel 
in October, 1945, and became a member 
of the FCAB adjusting staff in Boston. 
In April 1946, he was transferred to the 
Pittsburgh office. 

Mr. Patton was associated with the 
Underwriters Adjusting Company as ad- 
juster and branch manager for ten years 
prior to joining the Bureau as staff ad- 
juster in Buffalo in 1930. He was ap- 
pointed assistant manager in Buffalo in 
June, 1944, and branch manager in 
August of that year. As general ad- 
juster, Mr. Patton will be concerned 
with the adjustment of large and com- 
plicated losses and with the training and 
development of less experienced mem- 
bers of the staff. 

Bush Named in Maine 

The Bureau has also appointed John 
C. Bush as adjuster-in-charge of the 
Augusta, Me., office. He succeeds E. S. 
Perrigo who has resigned to join an 
insurance company. Mr. Bush went with 
the staff of the Fire Companies’ Adjust- 
ment Bureau at the Utica N. Y., office in 
September, 1936, served as that branch 
for seven years and was transferred to 
New Bedford, Mass., office in September, 
1943. 


COSGROVE REJOINS AMERICAN 








Leaves N. Y. Journal of Commerce; Is 
Named Group’s Director of 
Public Relations 
John N. Cosgrove, who has been on 
the insurance editorial staff of the Jour- 
nal of Commerce of New York since last 
December, has rejoined the American 
Insurance Group, Newark, with which 
he formerly was associated as a special 

agent in northern New Jersey. 

Mr. Cosgrove now returns to the 
American Group as director of public 
relations. Harold E. Taylor continues 
as director of research and development. 

A native of Savannah, Ga., Mr. Cos- 
grove was educated in Brooklyn and at- 
tended New York University School of 
Journalism. He entered the insurance 
business with the American Reserve In- 
surance Co., where he became office 
manager and later advertising manager. 

After thirteen years of home office 
work with American Reserve, he joined 
the Eagle Star as state agent for New 
York, and upon that company’s retire- 
ment from the fire field in the United 
States in 1944, he joined the American, 
the reinsuring company, as New Jersey 
special agent. 

Late in 1945, Mr. Cosgrove left the 
group to which he is now returning to 
become editor of the American Bulletin, 
publication of the National Association 
of Insurance Agents. He resigned that 
position to join the Journal of Com- 
merce. 





MAINE AGENTS TO MEET 


The Maine Association of Insurance 
Agents will hold its 1947 annual meet- 
ing at Belgrade Lakes, Me., on Thurs- 
day and Friday, September 11-12. 




















Grandpa had the stubbornest, orneriest mule in 
the county, and often had to build a fire under him 
to get him started. Then he went off likea shot! But 
finally one day when Grandpa built a fire under him, 
the mule started —but moved just far enough to 
pull the wagon over the flames...and stop! 

Too bad about that wagon...and Grandpa’s 
whiskers, too. ..which were singed more thana little bit! 





While one can’t go around these days building 
fires under people to make them get a move on toward 
carrying adequate-insurance-to-value—there’s 
enough burning going on now in this country anyhow 
—almost $562 million worth of property last year— 
you can still build a sales “fire” under owners by 
means of our “Penny Calls” Postal Card Series. 


“.,...The present series is especially good on 
Increased Values and even old established agencies 
use the cards to get their message over to present 
policyholders. No agent has yet kicked about spend- 
ing a dollar or two a month because they agree that 
it is Good and Inexpensive Advertising....” 


Many of our agents for years have been enthusi- 
astic users, and report that, employed continuously, 
these cards produce worthwhile results. 


This inexpensive means of maintaining regular 
customer contacts is recommended on a monthly or 
bi-monthly schedule. Write our Advertising 
Department for illustrated folder. 





NORTH BRITISH AND MERCANTILE 
INSURANCE COMPANY LIMITED 
THE PENNSYLVANIA FIRE INSURANCE 
COMPANY 
THE COMMONWEALTH INSURANCE 
COMPANY OF NEW YORK 
THE MERCANTILE INSURANCE COMPANY 
OF AMERICA 
THE HOMELAND INSURANCE COMPANY 


OF AMERICA 
150 WILLIAM STREET, NEW YORK 7, N. Y. 
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N. Y. House Committee 
Reports Four Measures 


THREE TO RULES COMMITTEE 


Latter Includes Bill to Authorize Super- 
intendent to Review Rating Or- 
ganization Activities 





The New York Assembly Insurane 
Committee at its final meeting, Marc! 
according to William H. Mackenvsic. 
chairman, voted to report four bills a 
sent three bills to rules committee. 

Bills reported are: 

The Hatfield bill amending Section {x3 
of the insurance law to allow insurance 
on written application with reasons filed 
with and approved by the Insurance Su- 
perintendent, to charge rate in excess of 
the regular rate on specified risk, (\. 
Int. 994, printed No. 1013). 

The D. S. Hill bill, amending Section 
213-A of the insurance law to increase 
from 7 to 814% of premium, the amount 
to be computed in determining total in- 
dustrial life insurance expense limit. (\ 
Int. 1305, printed No. 1351). 

The D. S. Hill bill, amending Section 
435 of the insurance law, to permit title 
insurance corporations to invest in 
bonds or notes secured by mortgage or 
trust deed guarantee or insured by [ed- 
eral Housing Administration. (A. Int 
1306, printed No. 1352). 

The W. J. Mahoney bill, amending 
Section 168 of the insurance law to pro- 
vide that a fire insurance policy shall 
state whether the corporation is organ- 
ized under special act of the legislature 
of any state. (S. Int. 542, printed No 
557). 

To Rules Committee 

sills sent to rules committee are the 
following: 

The MacKenzie bill, amending Sec- 
tions 180-187 of the insurance law to 
authorize Insurance Superintendent to 
review cooperative activities among rat- 
ing organizations and insurers and _ to 
prevent unfair or unreasonable practices 
(A. Int. 1778, printed No. 2615). 

The MacKenzie bill, amending Sec- 
tion 411 of the insurance law to provide 
any reciprocal insurer organized for 
public liability insurance business and 
maintaining surplus to policyholders may 
be licensed to do motor vehicle liability 
insurance without additional surplus. 
(A. Int. 1779, printed No. 1884). 

The MacKenzie bill, amending Scc- 
tions 311, 316, of the insurance law to 
permit casualty insurance and_ surety 
companies organized and licensed to do 
public liability insurance business to do 
motor vehicle liability insurance busi- 
ness. (A. Int. 1780, printed No. 1885). 


THOMAS C. DONOVAN DIES 








Was Manager, Ocean Marine Depart- 
ment, New York Branch Office, 
Fire Association Group : 
Thomas C. Donovan, 49, manager of 
the ocean marine department of the 
New York branch office of the Fire As- 
sociation Group, died March 3 at his 
home in Brooklyn after a long illness 
Born and educated in Brooklyn, \r 
Donovan received an LL.B. degree from 
St. John’s University. In 1916, he joined 
the marine department of Globe & Kut- 
gers. He served in the Navy during 
World War I, then returned to Globe & 
Rutgers, where he remained until 1930 
when he joined the staff of Wm. H. 
Gee & Co. 
Shortly after going with McGee & (0. 


he was asked to go to Washington as 
director of insurance of the Umted 
States Shipping Board, to reorganize 
its insurance department along comiicr- 


cial lines. Returning to New York in 
1933, he served his law clerkship, pas>ed 
the New York State Bar examination 
and was admitted to the bar. After a 
short time during which he engaged ! 
the practice of admiralty law, Mr. Dono- 
van was appointed manager of the 
marine department of the Fire Associa- 
tion Group in its New York office on 
January 1, 1938. ; 

Surviving are his wife, Mrs. Ethel 
Donovan, two sons and two daughters. 
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Group, W. Ross McCain, President. 





TO AGENTS & BROKERS 


This advertisement also appears where your 
mostimportant clients will see it. ..in Time, 
the weekly news magazine — Newsweek — 
andthe United States News—Aetna Insurance 











Before you settle down—read that headline 


Yes—fire losses last year were at an 
all-time high. And one of the most 
tragic aspects of this situation is that 
many property owners do not realize 
until the fire is over that they were 
woefully under-insured. 


Consider your own home. If it were 
destroyed by fire,would your present 
insurance cover the loss—or would 
you have to dig into your own 
pocket for a good many thousands 
of dollars? 


Remember—building costs are con- 
siderably higher today than before 


DON’T GUESS ABOUT INSURANCE—CONSULT YOUR LOCAL AGENT OR BROKER 


Aina Insurance Group 


ytat $Po 


the war. If you have not yet brought 
your insurance up to date, fill out 
the memo at the right. Then get in 
touch with your local insurance agent 
or broker. 


You can depend on agents who 
represent the Aetna Insurance Group 
(see list of companies below) to 
give you prompt, efficient advice 
and service. It is also worth knowing 
that when your insurance is with a 
capital stock company such as those 
comprising the Aetna Insurance 
Group, your policy is backed by 
both a paid-in capital and surplus. 
You are never liable for assessment. 


EES HARTFORD, CONNECTICUT 
E protection: <2 


“any rasee 
AETNA INSURANCE CO. 
THE CENTURY INDEMNITY COMPANY 
STANDARD INSURANCE CO. OF N. Y. 





THE WORLD FIRE & MARINE INSURANCE CO. 
PIEDMONT FIRE INSURANCE COMPANY 
STANDARD SURETY & CASUALTY CO. OF N. Y. 



















Fill Out This Memo Today 


Mail it to your local insurance agent—or tele- 
phone him. 


I estimate the present value of my house (or busi- 
ness property) at $ . How much 
additional fire insurance should I have for full 
coverage? 

I estimate the present value of my household 
effects at $ 

How much additional insurance should I have for 
full coverage? ; 

I would like my fire insurance policies to cover 
damage by windstorm, explosion, falling airplanes, 
and other risks. . ; 
I would like to pay my premiums on a 3-year 
basis. (This reduces premium cost 164%) 


CH, ac cabauwn Pee 


the founding of the Aetna 
in 1819...through wars, con- 
flagrations and depressions 
...no policyholder has ever 
suffered loss because of 
failure of an Aetna Com- 
pany fo meet its 
obligations. 





















THE EASTERN 
x UNDERWRITER 


March 7, 19; 





Page 24 









































HARTFORD FIRE INSURANCE COMPANY - HARTFORD ACCIDENT AND INDEMNITY COMPANY 
HARTFORD LIVE STOCK INSURANCE COMPANY 


Writing practically all forms of insurance except personal life insurance . . + «© Hartford 15, Connecticut 
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Germain Vice Pres. 
Excess Management 


Lr AVES REINSURANCE CORP. 





E:..ess Management Corp. Formed in 
1936 Specializing in Excess of 
Loss Covers 





I. Germain has been elected direc- 
tor and vice president of the Excess 
M.iagement Corporation, New York 
fo. wing resignation from the Reinsur- 
ai Corporation of New York and Na- 
tio al Reinsurance Corporation. Mr. 
Geinain took part in the organization of 
th. two reinsurance carriers in 1936 and 
19 respectively, and served each as 
vic. president, director and member of 
the finance committees. Prior to 1936 
he had more than ten years of experi- 


ence in insurance, banking and finance 
with companies located in New York and 
New Jersey. 


e Excess Management Corporation, 
with which Mr. Germain has become 
officially connected, was formed in 1936, 
specializing in excess of loss covers. 
Last year the reinsurance premiums 
written by the Excess Management Cor- 
poration exceeded $14,000,000. 

The companies represented by the 
Excess Management Corporation are the 
two companies with which Mr. Germain 
was formerly connected and the Excess 
Reinsurance Association—an association 
of twelve American fire insurance com- 
panies. 





Fidelity & Guaranty Corp. 


Field Changes in East 


F. Ogden of the 
Fidelity & Guaranty ‘Insurance Corpo- 
ration, Baltimore, has announced ap- 
pointment of William B. Hammond II 
as special agent in eastern Pennsyl- 
vania, succeeding State Agent A. 
Joseph Gallen, who has joined the 
Kurtz and Dowd agency, Reading, Pa. 
Prior to his army service Mr. Ham- 
mond served in the Ohio and Pennsyl- 


President Harry 


vania field. His headquarters will be 
in the U. S. F. & G. Building, Harris- 
burg. 


President Ogden also announced ap- 
pointment of Thomas J. Tracy as spe- 
cial agent for western Massachusetts. 
Mr. Tracy entered the insurance busi- 
ness in 1934 and has had local agency 
and home office experience, and recent- 
ly served as an officer in the United 
States Navy. His headquarters will be 
at 95 State Street, Springfield. 





Kinsey Addresses Forum on 
Placing Large Fire Lines 


|. Edward Kinsey, account supervisor 
and manager, engineering department, 
Cosgrove & Co., Inc. of Los Angeles, 
insurance broker, spoke before the 
meeting of the Insurance Forum of Los 
Angeles, February 17, on contemporary 
ins irance problems especially in con- 
nection with the placing of large lines of 
fire insurance. 

}ecause of current restrictive under- 
writing and the reduction of lines by 
the fire companies,” he said, “it is neces- 
sar) more than ever, for the broker and 
agent to gather complete information 
recarding each risk. Building construc- 
tion, fire protection, distribution and 
concentration of values, hazards, manu- 
uring processes, rate history—all 

factors must be properly corre- 
dso that the underwriters may have 
cient information upon which to 
their commitments.” 





GEO. J. ESSENBURG DIES 


the insurance business more than 
Y years in Tonawanda, N. Y., 
ge J. Essenburg, 62, senior partner 

firm of George J. Essenburg & 
agents, died of a heart attack i 
his home recently. He. was a member 
ot the National Association of Life Un- 
cerwriters, New York State Local 
Agents Association and the Buffalo Fire 
Uncerwriters Association, 


LARSON ON MUTUAL PROGRAM 


Mutual Agents to , Meet at Miami Beach 
March 31, April 1-2; Large 
Attendance Expected 
Insurance Commissioner J. Edwin 
Florida, 


committee of the 


chairman of the ex- 
National As- 


Commiss‘oners, 


Larson of 
ecutive 
Insurance 
will speak at the 
the National 


sociation of 
meeting of 
Association of Mutual In- 
Agents at the Flamingo Hotel, 
Miami Beach, Fla., March 31, April 1-2 

The program has been arranged so 
that a single question, broken down into 
sub-divisions, will be discussed on each 
day of the three-day meeting. Commis- 
sioner Larson will discuss agency quali- 
fication laws on the first day of the 
meeting, under the general subject: 
“What Can Be Done to Improve the 
Professional Status of an Agent.” 

For the second day, the subject is: 
“What Can an Agent Do to — the 
Net Results of His Business.” Floyd H. 
Craft, Greensboro, N. C., will preside 
over this session. For the third day, 
when Hugh H. Murray, Jr., Raleigh, N. 
C., will preside, the subject will be: 
“How Mutual Dividends May Be Main- 


mid-year 


surance 





American Changes in Mo. 


The American Insurance Group an- 
nounced several changes in its Western 
department field force. Former Special 
Agent Kenneth L. Hingst has been ap- 


pointed state agent for Missouri taking 


up the duties left vacant by the death 
of O. D. Cox. Arthur C. Cosgrove, 
who joined the American in January 


after four years with the Oklahoma In- 


spection Bureau, has been appointed 


a special agent for western Missouri. 
Both Mr. Hingst and Mr. 
will be located in the Kansas City serv- 
ice office. 

Special Agent W. H. 
the assistant to Mr. Cox, takes over 
the eastern Missouri field, replacing 
Harold G. Scott who is transferred to 
Illinois. 


Cosgrove 


Ogren, formerly 





man of the convention committee, re- 
ports that advance registrations indi- 
cate a large attendance. Special ar- 
rangements have been made with the 
Seaboard Airline Railroad to transport 
the Eastern contingent on the Orange 


“Wet” Water Quenches 
Most Stubborn Fires 
“Wet” water is 


chemical 


plain 
agent to 
action. 


water plus a 


wetting increase the 
penetrating 
textile 


Originally developed 
to make 
solutions penetrate 


for the industry bleach- 


ing or dyeing fabrics 
fighting 
In the 
Kear- 


fires in 


thoroughly, its advantages in 


fires are now 


March 


ney writes: 


recognized. 
Digest Paul W. 


“For the usual 


widely 


Reader's 


barns, stores and woodlands, 
promises to prevent 
dollars of fire 


homes, 
water 
hons of 
age.” 
Of several hundred 
tine agents 


wet 
untold mil- 
and water dam- 


formulas for 
now on the market, 


wet- 
about 


thirty, which have been tested so far, 
show promise. One to 2% of the wet- 
ting agent in water solution is ordi- 
narily used. But a big fire still needs 


“a great volume of water with plenty of 
punch behind it.” Gasoline fires do not 
respond satisfactorily to wet water. 
Providence, R. I. is probably the first 
city to use wet water to any large ex- 
tent, Mr. Kearney states, and the first 
company to concentrate on the fire mar- 





tained by Better Underwriting.” Blossom Special, leaving New York ket for its wetting agent is a Providence 
George R. McKiever, Miami, chair- City on Friday, March 28. firm. 
a 































| | keep MY clients! 


I’m not like some agents who neglect 
their clients’ best interests. I urge my 
clients to protect themselves fully, and 
it certainly pays. According to all re- 
ports, building costs are much higher 
than they were 10 years ago. 


I call this fact to my clients’ attention 
by giving them the pertinent folder 
“It was plenty of protection—10 years 
ago” and the blotter “What price 
would you put on your home today?” 


Copies available 
on request, 
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"Tus NEW 1947-model loss 
draft, just announced by North America fire 
companies, is being showered with words 
of praise. Our Agents like it because now 
every fire loss draft requires the Agent’s sig- 
nature. The object is to create a closer and 


more personal relationship between Agent and 
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client at a time when insurance means most. 

This forward step was developed as the 
result of specific suggestions made by North 
America’s Agents Advisory Committees. It is 
in keeping with North America’s traditional 
policy of advancing in every possible way, the 


relationship between Agents and their clients. 


INSURANCE COMPANY OF 


NORTH AMERICA 


COMPANIES, Aiclackljphea 


INDEMNITY INSURANCE COMPANY OF NORTH AMERICA 
PHILADELPHIA FIRE AND MARINE INSURANCE COMPANY 
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Springfield F. & M. 


(Continued from Page 1) 


centage basis, which arrangement ap- 
plies also to losses, loss expenses and 
other expenses. 

The fire insurance industry, according 
to the report, suffered much larger 
losses in 1946 than in preceding years, 
due to heavy increases in the cost of 
repairs and replacements of both real 
and personal property, as well as numer- 
ous windstorm losses from early spring 


to late fall of the year. Large reductions 
in rates in many states were a con- 
tributing factor to a materially higher 
loss ratio. 

The following table shows some of 
the facts on the position of the com- 
panics as of December 31, 1946: 





—_— 


LANDT TO NIAGARA FALLS 


FCAB Appoints Him Manager There; 
With Bureau Since 1937; Succeeds 
Greenlee at Branch 


General Manager P. M. Winchester 
of the Fire Companies’ Adjustment Bu- 


reau. announces the appointment of 
Hannibal Landt as branch manager of 
the bureau’s office at Niagara Falls, 
NX. Y. He succeeds Gordon B. Greenlee 
who, for reasons of health, has been 
relieved of the Niagara Falls assign- 


ment and whose new assignment. will 
be announced soon. 

Mr. Landt, who is a graduate of St. 
John’s School of Law of Brooklyn, 
joined the adjusting staff at the Buf- 
falo, N. Y., office in July, 1937. During 
the past ten years he has served as 
staff adjuster at the Syracuse, Elmira 
and Buffalo offices and has participated 
in the handling of catastrophe losses in 
the Southwest and on the Eastern sea- 
board. 


Brown Heads New FCAB 
Branch on Staten Island 


A new branch office of the Fire Com- 





panies’ Adjustment Bureau to serve 
Richmond County, N. Y., has been 
opened on Staten Island. This office, 


which is located at 76 Bay Street in the 
St. George section, will be headed by 

FE. Brown as branch manager. Mr. 
3rown has been in the adjustment busi- 
ness for many years in the metropolitan 
area He was associated with Pitcher & 
Tate, independent adjusters, New York 
City, prior to joining the staff of the 
Fire Companies’ Adjustment Bureau, 
at the Jersey City office in January, 1938. 
Richmond County has been serviced 
by the Jersey City office since January, 
1934, and Mr. Brown, having handled 
the bulk of the adjustments on Staten 
Island since joining the bureau, is thor- 
oughly acquainted with his new terri- 
tory. 


Somerset ‘County Agents 
Elect Van Syckel President 


_P. Sanford Van Syckel, Bound Brook, 
. J, was elected president of the Som- 


erset County Agents Association at its 
annual meeting Monday evening at 
Somerville. He succeeds Conrad C. 
Schmelz, Somerville agent, who has done 


a fine job as president for the past two 
years 
Grant Chapman of Peapack is the 


newly elected vice president and How- 
ard Voster of Bernardsville is secretary- 
trea irer. The association will soon 
‘anc a membership drive and conduct 
in ccucational forum for its members. 





COLRIDGE INTRODUCES BLISS 
Frank C. Colridge, secretary, National 


_ ation of Insurance Agents, is en- 
a ec cae 
she ing today, March 7, at an infor- 
mal 


ial cet-together at the Drug and Chem- 
ical Club, New York City, to introduce 


ap t L. Bliss, newly appointed public 
by ations director of the NAIA, to mem- 
ers 


of the insurance press. 











Springfield Sentinel Michigan New England 
Pre ere er $51,261,000 $3,309,149 $6,393,056 $3,299,482 
ING MINNIE So ove cams Meeetacaaeneyens 14,284,63¢ 1,373,028 1,714,678 1,365,639 
Net premiums written .............++- 28,502,307 837,144 3,352,732 838,154 
Earned premiums ........sccecccecess 23,454,974 688,693 2,758,928 689,703 
Unearned premium reserve ..........- 25,254,420 742,777 2,971,108 742,777 

All companies made gains in assets 


as follows: Springfield, $2,580,7 Sen- 
tinel, $60,280; Michigan, $357,9 
England, $107,607. 

Premium income of the Springfield 
increased $6,125,393 (27.37%) to $28,502,- 
307. The increase in unearned premium 
reserve amounted to $5,047,334 (24.98%). 
Following the formula used by leading 
fire insurance company analysts and 
taking credit for a 40% equity in the 
unearned premium reserve, plus gains 
in the investment account less decrease 
in value of securities owned, the liqui- 


dating value on December 31, 1946 was 
$163.87. per share, as compared with 
$165.33 on December 31, 1945. The liq- 
uidating value at the end of 1944 was 
$151.74. 

In November the New England Casu- 
alty Co., which was organized in 1939, 
increased its cash capital from $750,000 
to $1,000,000 and added $1,250,000 to its 
surplus by the issuance of 25,000 new 
shares at $60 per share. Net premiums 
written in 1946 amounted to $1,208,665, 
an increase over those written in 1945, 
of 71.4%. 


Travelers Fire Announces 
Four Personnel Changes 


Four personnel changes in fire and 
marine lines were announced this week 
by the Travelers Insurance Companies 
Frank Mills, manager at Worcester, 
Mass., has been appointed manager of 
the Portland, Me., and Manchester, 
N. H., branch offices with headquarters 
at Portland. 

Charles L. Powers, manager, Boston, 
been appointed manager of the 
and Worcester, Mass., branch 
offices with headquarters in Boston. 


has 
Boston 


Gerald J. Kice, special agent, Dx 
troit, has been named assistant man- 
ager in that territory 

Hilding E. Hagen, fire survey engi- 
neer at Chicago, has been advanced to 


special agent in that territory 
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TO HELP 
BANKS GET 
THE FINANCING 


A complete set of ads in mat form 
...folders...radio commercials...that’s 
the Hometown Credit-Savings 
Plan offered without charge to 
Banks by the 11,000 Home- 


town Agents representing 
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Efficient Agency Management Adds 
To Profits, States Oscar Beling 


Because more and more agents real- 
ize that roughly 60% of their gross 
conunission income is consumed as the 
average cost of doing business they 
are giving closer attention to agency 
inanagement problems, Oscar Beling, 
stated when addressing the Pittsburgh 
Insurance Day eathering recently. Ex- 
perience has shown that line records, 
agency account analyses and individual 
surveys are the three major groups of 
sales records, which in turn are the pr’- 
mary tools of production and_ profit, 
Mr. Beling said. 

Line records should be maintained 
for all clients, the speaker said. Agency 
account analyses effect about 25% of 
an agency's customers and complete 
surveys are prepared for an average of 
3% of the total clientele, according to 
Mr. Beling. 

Value of Line Records 


“Line records show the = lines” or 
classes of business written for each 
customer,” he continued. “These rec- 
ords are the vital development tools of 
production and, when used constantly 
and intelligently, from the basis of 
every sales program. There are many 
different types of line records—includ- 
ing the use of customers’ ledger en- 
tries, separate book records, invoice 
carbon copies, index cards, etc. The 
best test of a line record set-up is its 
ready availability ease of filing and 
maintenance, and its accuracy and ex- 
tent of information. 

“In other words, an agent should ask 
himself, ‘Do my line records enable 
me to tell a customer quickly and fully 
whatever he may wish to know about 
his present policies?’ Also, ‘Does the 
information contained make it possible 
for me to discuss such additional forms 
of insurance as will result in a_ well 
rounded plan of protection? 

“While each type of line record has 
its individual advantages, more and 
more agents are adopting the so-called 
‘Line Folder’ plan for their line rec- 
ords, believing that it ties in closely 
with the need for reducing handling 
oper itions and for stepping up produc- 
tion activities with the least possible 
effort. This plan is based on alphabeti- 
cal filing of daily reports combined 
with line records. Ordinarily, daily re- 
ports are filed in one of three different 
ways: by company and policy number, 
by company and expiration date, or 
alphabetically by insureds’ names. Each 
method has its own advocates; how- 
ever, as with other functional opera- 
tions in the office any decision as to 
the procedure to be adopted will be in- 
fluenced by the production factor 


Responsibility of Agent 


“Every insurance agency is an_or- 
vanization serving the public and, as 
such, the key to tts past, present, or 
future tre insactions is the name of the 
agency's customer,” Mr. Beling stated. 
‘An insured knows his own name but, 
almost invariably, he does not know 
the name of his insurance carrier, his 
policy number, or the expiration date 
of his policy. The responsibility for 
maintaining such information rests dis- 
tinctly with the agent. At the same 
time, an agent building his’ primary 
records around the names of his cus- 
tomers can consult those records more 
promptly, particularly since there is 
no need to refer to any intermediary 
books or cards 
“With alphabetical filing, it becomes 
a relatively simple matter to produce 
complete line records as part of the 
daily report files. Briefly, the procedure 
is to use a form of folder designed to 
how on its filing face a simple listing 
of the lines written. One folder is 
assigned to each insured, and in it are 








OSCAR BELING 


filed all daily repocts for that insured 
regardless of class of business. 

“Correspondence also may be filed in 
the respective insu-eds’ folders, par- 
ticularly since most agency correspond- 
ence is with insureds or in relation to 
named accounts. The advantage be- 
comes readily apparent of having in one 
file both the correspondence and the 
daily reports which usually supply the 
subject matter. Engineering reports 
survey material, ard any other data 
pertaining to individual accounts may 
be filed in the insureds’ folders. 

Data in Insured’s Folder 

“Now suppose we see what this plan 
gives us. We have a ‘case history’ for 
every customer—a centralized and com- 
plete record of everything relating to 
that customer’s insurance’ problems. 
From the functional standpoint, the 
combination of alphabetical index, daily 
reports, line 1ecords, and correspond- 
ence all in one file results in fewer files 
and, therefore, fewer filine errors. Step- 
ping up filing steps up all other office 
operations, thus providing more time 
for productive activities and, at the 
saine time, reducing handling costs. 

“Changes in the location of a risk are 
more readily and accurately recorded 
when the daily reports for each insured 
are filed together. For the same reason, 
non-concurrencies are promptly  de- 
tected and corrected. Individual sur- 
veys are more easily prepared. The 
entire office staff recognizes more fully 
that business comes from named indi- 
viduals and therefore each member of 
the staff becomes more sales conscious. 

‘The added speed in drawing com- 
plete records when customers request 
information improves the service to 
clients, thereby enhancing the agent's 
reputation as an insurance consultant. 
Producers using the line folder plan 
also find an excellent psychology in 
demonstrating to a client that a special 
file is being maintained for his business. 

“There are several types of stand- 
ardized line folder forms available and, 
in many instances, agents design their 
own forms. One form of line folder, 
which is popular, provides a production 
cuide in addition to an expiration con- 
trol. The production guide is repre- 
sented by a list on the reverse side of 
the folder showing the lines of busi- 
ness most generally sold, so arranged 
as to indicate which have been sold to 
the individual customer and which have 
not. A simple code tells the agent the 
status of each solicitation and serves 
to organize and stimulate sales efforts. 

“This production guide is really the 
second form of sales record—the agen- 
cy account analysis. It is intended for 











(a =) 
Fire, Casualty 
and Surety 
Reinsurance 


* 


Excess Covers 
* 


EXCESS 
UNDERWRITERS 


INC. 
90 John Street, N. Y. 
BEekman 3-1170 


Chicago Office 
INSURANCE EXCHANGE BUILDING 























ic Y 











use in cultivating that select group of 
clients—usually representing about 25% 
of the total number of customers— 
which is considered to have the great- 
cst potentialities for development. 
\gents frequently employ separate 
records for this purpose designed in 
convenient size for ready reference in 
solicitation calls. These records usually 
provide for recording the results of 
each interview. Between sales calls, 
they are filed in the respective insureds’ 
folders and are brought up to date with 
the line records just before each use. 
Survey and Analysis 

“The third form of sales record, the 
individual survey and analysis, exempli- 
fies more than anything else the mod- 
ern method of selling insurance—the 
presentation of a complete insurance 
program for every worth-while ac- 
count,” said Mr. Beling. “Fitting insur- 
ance to a man’s need is not a new idea 
From time immemorial, the progressive 
agent has been helping the prospect to 
see: what his needs are and showing 
him how they can be satisfied by what 
the agent has to sell. The only inno- 
vation is that the modern survey plan 
is an organized sales approach which 
reviews the prospect’s insurance prob- 
lem as a unit and in written form, in- 
stead of confining itself to the need for 
a specified policy or policies. 

“Many excellent prepared forms are 
available, their use being determined 
by their applicability to individual cir- 
cumstances, The survey form for the 
commercial risk ordinarily does not 
lend itself so readily to standardization, 
since the conditions of the different 
risks vary so widely. The personal 
survey, applies to a great many more 
risks possessing characteristics in com- 
mon, and therefore is easily made on a 
prepared form. Experience also proves 


that the personal survey is seldom sub-' 


ject to competitive attack; at the same 
time, it provides a wider field for de- 
velopment than the commercial ac- 
count, which, because of its substantial 
premium, usually is a target for many 
agents. 
Data in Survey 

“The survey itself—even when a 
standard form is used—should give the 
impression of being tailor-made to each 
insured’s requirements and should pro- 
vide: a record of the present protec- 
tion; simple definitions of various forms 
of coverage; comments on deficiencies, 
discrepancies, and  non-concurrencies; 
and a clear-cut presentation in layman’s 
language of the additional protection re- 
quired to round out a complete insur- 
ance program. Vhotographs of the in- 
sured‘s property will help to personal- 
ize and dramatize the survey. Another 
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KANSAS HAIL RATES REVISED 


New Schedule for Insurance on Grow- 
ing Crops; Wheat Rates Range 
From 4% to 16% 

A revised schedule of rates and rules 
for hail insurance on growing crops has 
been issued by the Kansas Inspection 
Bureau, effective March 1. Rates on 
wheat range from 4% to 16%, counties 
in the extreme eastern part of the state 
being in the 4% group and Cheyenne, 
Greeley, Sherman, Wallace and portions 
of Rawlins County in the extreme north- 
west corner of the state being in the 
16% zone. 

In addition to the basic rates, a sur- 
charge of 5% applies to insurance on 
fruit trees, berry crops, grapes, can- 
taloupes and melons; a 4% surcharge 
applies to tobacco, and a 2% surcharge 
to barley, rye, crested wheat grass or 
other grass crops, other vine crops and 
all other vegetables whether grown as 
garden, truck or field crops, except 
sugar beets and potatoes, which take 
the basic grain rate. Indian corn takes 
the same basic rate as wheat. ; 

A 20% rate reduction is propided for 
a 10% deductible clause or the 25% 
loss clause-minimum for season; bs 
3314% reduction for the 20% deductil 
clause, and a 40% reduction for the 
25% accumulative deductible clause 





NATIONAL FIRE DIVIDEND | 
Directors of the National Fire ot 
Hartford have declared the usual qu 
terly dividend of fifty cents a_ shure, 
payable April 1 to stockholders of rec- 
ord, March 17. 





practical idea is the preparation o! 
insurance index record for the ins! 
after the protection has been revised, 
the record showing all pertinent in 
mation and a brief outline of each {: 
of protection. An insurance cale: 
also may be included to indicate 
months in which each policy will 
pire. 

“The successive steps in survey 
ing include (1) interesting the cli 
(2) obtaining the policies for re 
(3) preparing the survey, (4) dis 
sing the proposed revisions at a | 
convenient to the customer, (5) effec 
the approved changes, and (6) estab! 
ing a method of control for revie\ 
the survey at regular intervals. The 
is particularly important in these 
of increased values and newly devel: 
forms of protection,’ 
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The Family Legal 

Liability policy is an excellent introduction to new prospects. 
During February and March, we tell the public in our national 
advertising about this coverage and provide America Fore 


agents with related material to use in soliciting this business. 
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AMERICAN AUTOMOBILE INSURANCE COMPANY 


FINANCIAL STATEMENT, DECEMBER $31, 1946 








ASSETS 
Cash in Banks and Offices * © © # “eo @ <@aS71, 77261 
U. S. Government Securities* . . «6 «© «6 « 22,185,601.42 
Canadian Government Securities*. . . e . 100,702.79 
Preferred and Common Stocks*. . . .»« « « 14,340,184.80 
Premiums in Course of Collection (Less than 90 days old). 5,388,931.12 
Accrued Interest and Miscellaneous Assets . 6» 354,948.56 


Total Admitted Assets. . . . © «  $46,942,140.30 


LIABILITIES 
Reserve for Unearned Premiums . . . « e ¢$13,726,343.48 
Reserve for Losses and Loss Adjustment Expenses. 4 15,526,837.21 
Reserve for Commissions. . . «6 » « « e 1,257,889.69 
ResstveforTaxes. . «© «© «© @ w «© «@ 755,082.81 
Reserve for Expenses and Other Liabilities, .« e 96,528.34 
Total Liabilities except Capital . . .« . $31,362,681.53 


Capital Stock . . «© «© §$ 2,000,000.00 
Surplus . . «© o ce « 13,579,458.77 


Surplus as regards Policyholders . .« «6 ¢« « «© 15,579,458.77 
Total . ° ° ° ° . . ° ° ° $46,942,140.30 


*The amortized and market values used in this statement (except stock of subsidiaries) are 
on the basis prescribed by the National Association of Insurance Commissioners. If bonds 
and stocks (except stock of subsidiaries) were valued at December 31, 1946 market quo- 
tations, the assets would be $47,424,679.22 and policyholders’ surplus $16,061,997.69. 


Securities carried at $1,648,937.42 in the above statement are deposited for purposes 
required by law. 


AMERICAN AUTOMOBILE FIRE INSURANCE COMPANY 


FINANCIAL STATEMENT, DECEMBER S31, 1946 








ASSETS 
Cash in Banks and Offices . .« «© «© «© ec « $1,648,306.67 
U. S. Government Securities* . . .« «© o -» 3,971,657.43 
Canadian Government Securities*. . .« .e« .« e 95,493.77 
Agents’ Balances (Less than 90 days old). 26 eo oe 1,428,181.53 
Accrued Interest and Miscellaneous Assets. 6 o« 289,933.58 
Total Admitted Assets . . . © «© e  $7,433,572.98 


LIABILITIES ° 
Reserve for Unearned Premiums . . .+ «¢ o  $4,106,681.33 
Reserve for Losses and Loss Adjustment Expenses. 786,133.13 
Reserve for Taxes . .« © © © © © @ @ 241,515.30 
Reserve for Expenses . «© + © © © © e 33,867.58 
Total Liabilities except Capital, . . «© «© $5,168,197.34 
Capital Stock . » «© © «© § 600,000.00 
Surplus. . © »© e e 1,665,375.64 
Surplus as regards Policyholders . 8 © 6 «6 $2,265,375.64 
Total . e ° . ° e ° ° ° - $7,433,572.98 





*The amortized values used in this statement are on the basis prescribed by the Na- 
tional Association of Insurance Commissioners. If bonds were valued at December 
31, 1946 market quotations, the assets would be $7,490,456.16 and policyholders’ 
surplus $2,322,258.82. 


Securities carried at $455,737.44 in the above statement are deposited for purposes re- 
quired by law. 
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ASSOCIATED INDEMNITY CORPORATION 


FINANCIAL STATEMENT, DECEMBER 31, 1946 














ASSETS 
Cash in Banks and Offices . .« «»« «© o eo of 1,100,841.21 
U. S. Government Securities* . . . © «© e 9,985,917.05 
Preferred and Common Stocks* . . .« « e« e 3,118,900.00 


Real Estate . . ea ae ‘ 381,300.63 
Premiums in Course of Collection (Less than 90 — old), 1,286,910.51 
Accrued Interest and Miscellaneous Assets . + 46,437.81 


Total Admitted Assets. . . « «© oe  «$15,920,307.21 


LIABILITIES 

Reserve for Unearned Premiums . . . « «6 e¢$ 1,798,638.00 
Reserve for Losses and Loss Adjustment Expenses. 7,191,416.55 
Hesetvetfor'Taxes 2 tlk ltl lull UH OO 493,935.44 
Reserve for Commissions . a ° ~ we “~ 232,703.59 
Reserve for Policyholders’ Dividends a aa 778,816.69 
Reserve for Expenses and Other Liabilities . . 118,166.69 

Total Liabilities except Capital. . . «»  $10,613,676.96 


Capital Stock . e e ° e $1,000,000.00 
Surplus. . . «© « e e 4,306,630.25 





Surplus as regards Policyholders 2. 6 «© » -» 5,306,630.25 
Totehs; «¢ © © © © & © & @& SESS 3607 





*The amortized and market values used in this statement are on the basis prescribed 
by the National Association of Insurance Commissioners. If bonds and stocks were 
valued at December 31, 1946 market quotations, the assets would be $16,247,542.16 
and policyholders’ surplus $5,633,865.20. 


Securities carried at $4,785,852.89 in the above statement are deposited for purposes 
required by law. 


ASSOCIATED FIRE & MARINE INSURANCE COMPANY 


FINANCIAL STATEMENT, DECEMBER 31, 1946 











ASSETS 

Cash in Banks and Offices . . «© «© o« eo eo $ 223,581.57 
U. S. Government Securities* . eo ef 34 1,561,086.62 
Agents’ Balances (Less than 90 days old) ~ tee Yar te 41,199.02 
Accrued Interest and Miscellaneous Assets .»« e« oe 21,840.44 

Total Admitted Assets. . . «© © o e $1,847,707.65 

LIABILITIES 

Reserve for Unearned Premiums . . . « o« e $ 591,579.00 
Reserve for Losses and Loss Adjustment Expenses, 66,177.00 
Reserve for Taxes .. meh tia alee 33,037.13 
Reserve for Policyholders’ Dividends Deckoed . 450.00 


Reserve for Expenses and Other Liabilities. . . o 190,409.97 


Total Liabilities except Capital . . .« » =$ 881,653.10 


Capital Stock . . «+ « «» $600,000.00 
conus le ee 366,054.55 


Surplus as regards Policyholders « .« © «© «© e 966,054.55 
Total . . > . . » . 7 . . $1,847,707.65 





*The amortized values used in this statement are on the basis prescribed by the Na- 
tional Association of Insurance Commissioners. If bonds were valued at December 
31, 1946 market quotations, the assets would be $1,873,464.03 and policyholders’ 
surplus $991,810.93. 


Securities carried at $210,291.86 in the above statement are deposited for purposes 
required by law. 
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North America Cos. Announce New 
Plan for Rating Aircraft Hulls 


\ new system for computing premiums 
n ordinary aircraft hull risks has been 
announced by the North America Com- 
panies. It was developed in accordance 
with recommendations of the agents’ ad- 
visory committees of the Insurance Com- 
pany of North America and Indemnity 
Insurance Company of North America 
and in response to suggestions from many 
agents. The North America has en- 
deavored to develop a plan for computing 
aircraft hull premiums which would be 
simple and which would closely resemble 
rating schedules used in other forms of 
insurance. 

“Under the system previously used,” 
exptains Charles A. Sanford, superin- 
tendent of North America’s aviation de- 
aprtment, in “The North America Field- 
man,” “agents who worked on aircraft 
hull risks only occasionally, found the 
rating procedure to be complicated and 
confusing due to the necessity for cal- 
culating separately the loading premiums 
on used aircraft. This necessitated going 
through a somewhat involved mathema- 
tical process. 

Comparison With Old Rating Structure 

“In the old rating structure there was 
a marked difference in rates charged for 
aircraft of under 2,000 pounds gross 
weight and those charged on aircraft 
f over 2,000 pounds gross weight. This 
difference in rates frequently appeared 
to be inequitable when applied to air- 
craft weighing slightly less or more than 
2,000 pounds. It was decided that the 
effect of gross weight on rates should be 
spread over a wider range of weiglit 
difference. 

“It was decided that by dividing the 
more popular makes and models of air- 
craft into rate groups and by establish- 
ing rates for those proups which would 
reflect pertinent physical characteristics 





Court Rules on Fixing 


Car Value Before Loss 


In an action for damages for an auto- 
mobile collision the plaintiff was per- 
mitted to testify to the value of his 
car before the accident. A question as 
to what he would say its market value 
was after the accident was excluded. On 
appeal the competency of the owner of 
the car as a witness was held to be a 
preliminary question for the trial court, 
and the trial court’s decision conclusive 
unless it appeared from the evidence to 
be erroneous, or was founded on an 
error of law. 

“While value is largely a matter of 
opinion at best,” the appellate court 
said, “and from the necessities of the 
case much liberty is indulged in the 
admission of opinion evidence, and any 
person who knows the property and has 
an opinion of its value may give that 
opinion in evidence for what it is worth, 
we cannot say that on the evidence 
the ruling was erroneous as a matter 
of law.” Purington v. Newton, Vermont 
Supreme Court, 49 A. 2d 98. 

Repair bills admitted as exhibits were 
held entitled to such consideration as 
their natural probative value entitled 
them to. They were held to afford sufh- 
cient evidence of facts assumed in ques- 
tions asked an automobile salesman ‘as 
to his judgment of what would be the 
fair market value of an automobile like 
plaintiff's after being so damaged in 
collision as to require new parts and 
repairs listed in such bills. 





of aircraft such as the age, probable de- 
preciation, weight and other factors, a 
system could be devised under which 
the agent could obtain readily the rate 
for a given make and model and apply 
that rate to the amount of insurance 
without further calculation. This system 
permits him to indicate a probable pre- 
mium cost on the average risk. Only 
in those instances where there was some 
unusual factor about the risk not ap- 
parent to the agent and which required 
adjustment of the premium by the com 
pany, would the premium be incorrect 
“North America’s Aviation Insurance 
Handbook and the shorter ‘Rates for 
Aviation Insurance’ folder contain two 
schedules of rates for all forms of cover- 
ages, the schedules being divided into 
twenty-seven rate groups for private 
risks and for commercial risks. A_ list 
of common makes and models of aircraft 
is furnished also with the applicable rate 
group number for private usage and the 
number for commercial usage.” 


EXCLUSION IS UPHELD 


Insurer Not Liable for Loss of Jewelry 
From Car When Attendant Was 
Not Actually in Vehicle 


A jobber of costume jewelry, in com- 
pany with two friends, left a hotel where 
her jewelry luggage had been deposited, 
and, apparently, placed it in an automo- 
bile belonging to one of the friends. 
They had arranged to dine out and pro- 
ceeded to a restaurant several blocks 
away from the hotel and parked the car. 
All the doors of the car were locked. 

One of the party before entering the 
restaurant, requested a stranger stand- 
ing nearby to watch the car and prom- 
ised to pay him a dollar for his services. 
They returned about an hour later and 
discovered one of the doors of the car 
had been pried open and that the job- 
ber’s property had been stolen. The 
stranger said he could not account for 
it as he had kept the car continually 
in view. 

The jobber had an insurance policy on 
which she sued and recovered a judg- 
ment. This judgment was reversed and 
the complaint dismissed by the New 
York Supreme Court, Appellate Term, 
Greenberg v. Rhode Island Ins. Co., 
66 N. Y. S. 2d 457, for the following 
reasons: 

The policy was a salesman’s floater, 
commercial travelers’ form. One of the 
exclusions from coverage is: 

“(d) Loss or damage by theft and or 
attempted theft from any unattended 
automobile or motorcycle, unless at the 
time the loss occurs there is actually 
in or upon such vehicle the assured or 
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@ Over 98% of the policies on our books at the end 


of 1946 were placed by agents and brokers. 


@ Today there are three times as many agents and 


brokers placing business with the Atlantic companies 


as there were LO years ago. 


These facts mean that more and more producers are convinced 


that the friendly Atlantic companies are good companies to 


do business with — good for the insured, good for themselves, 
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a permanent employe of the insured. or 
# person whose sole duty it is to guard 
the property.” 

The court said: “We must give due 
recognition to the use of the word 
‘actually’ and must conclude it was in- 
serted and intended for a definite pur- 
pose—to indicate the intention that 
presence in reality—presence in fact 
was required and not a construct ve or 
theoretical one. If we do not adopt that 
view, then care and accuracy in the use 
of words is a meaningless effort.” 


Is Limited by Pleadings 


In an action to recover collision insur- 
ance on an automobile the plaintiff re- 
lied entirely on the allegation in his 
complaint that his claim for loss was 
under a binder which unequivocally lim- 
ited the coverage until a date prior to 
the loss. The plaintiff contended that the 
company agreed with its agent to allow 
the binder to remain in effect until a 
date which would have covered the ac- 
cident or until that agent could get 
some other company to take over the 
business. 

It was held that the plaintiff was 
bound by the allegations of his com- 
plaint and any proof tending to show 
extension or modification of coverage 
would not avail him, being at material 
variance with the pleadings. The insur- 
ance company could take advantage of 
this variance by motion for nonsuit. 
Judgment for plaintiff was therefore 
reversed. Buggs v. Braxton, South Caro- 
lina Supreme Court, 40 S. E. 2d 470 


Great Eastern Figures 


The Great Eastern Fire of White 
Plains, N. Y., has issued its 1946 finan- 
cial statement showing assets of $935,- 
905, surplus to policyholders of $764,642 
and reserve for unearned — premiums 
amounting to $142,590. Allan C. Stevens, 
well known local agent, is president of 
the company. The Great Eastern, which 
is affiliated with the Phoenix of [lart- 
ford Group, reports a premium increise 
last year of 52%, the income amounting 


to $167,139, 


ALLSTATE PREMIUMS RIS! 


Premium writings of the Allstate In 
surance Companies, automobile i ir 
ance subsidiaries of Sears, Roebuc. & 
Co., amounted to $16,172,233 in 16, 
compared with $12,029,798 in 19 a 
gain of 34%. 


SALVAGE ASS’N OFFICE MOV:D 

The United States Salvage Ass: 1a- 
tion, Inc., announces removal of its 1s- 
ton office from 87 Kilby Street 19 
Milk Street. John G. Bisset is the ‘-s!- 
dent surveyor. 


DRESSEL JOINS AUTO MUTUAL 
Walter Dressel, who retired recently 
as Ohio Superintendent, has become 
associate counsel and claim supery!5or 
of the Motorists Mutual Insurance \°. 
of Columbus, O. 
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George E. Allen Joins 
Kemper Group of Cos. 


HEADQUARTERS IN NEW YORK 









Former Vice President of Home Leaves 
Public Life and Returns to 
Insurance Business 


George E. Allen, formerly vice presi- 
dent of the Home Insurance Co. Fleet 
and more recently director of the RFC 
and War Damage Corp., has become 


associated with the Kemper group of 





GEORGE FE. 


ALLEN 


—— and will have his offices 
H2 Madison Avenue, New York City. 
This announcement was made by H. G. 

Kemper, president of the Lumbermens 

Mutual Casualty Co. and American 

Motorists Insurance Co., at the conclu- 

sion of the annual meeting of company 

officers from all sections of the country. 

\sked for information as to Mr. Al- 
duties James S. Kemper, board 
chairman of the comp: mies, advised The 

Eastern Underwriter: “George E, Allen 

will be doing special executive assign- 

ments for the companies.” 


His Colorful Career 


Allen has had a colorful career in 





len's 


public life as well as in the insurance 
business. He was born in Booneville, 
Miss. He is a nephew of the late “Pri- 


vate John Allen,” for a quarter of a cen- 
tury a Congressman from Mississippi, 
noted as one of the wittiest men ever to 
sit in the House of Representatives. Mr. 
\llen himself is a raconteur of rare 
htior and while he was with the Home 


. became noted as one of the most 
genial hosts in the insurance business. 


lie was graduated from Cumberland 
University at Lebanon, Tenn., and the 
iniversity awarded him an_ honorary 
I}. 1). degree in 1938. He studied and 
Practiced law in Booneville, and was 
| city attorney. In the first World 
\\ ie served overseas as lieutenant in 
t] 0th machine gun battalion. Upon 
Ns return, he practiced law in India- 


lis and then became manager of the 

sville Publicity League, going next 
\ the West Baden Springs Hotel Co., 
Indiana. 
\llen next went to Chicago with 
rH y Stuart & Co., going to Washing- 
vith that firm. At this point, started 
Washington career. He became a 
lissioner of the District of Colum- 
nd in 1933 he was asked by Harry 
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NEW SECURITY FUND BILL 


N. Y. House Mane Omits Unearned 
Premium Payment Embodied in 
Department Bill 
liability insur- 
2480) has been 


A new motor vehicle 
ance fund bill (A. Int. 
introduced in the New York legislature, 
differing from the measure advocated by 
the New York Insurance Department in 
that it makes no provision for the pay- 
ment of unearned premium. It was in- 











N. Y. Mutual Cos.’ Attitude 


It is reliably reported that the Asso- 
ciation of New York State Mutual Cas- 


ualty Cos. is in favor of the auto liabil- 
ity security fund bill (Sen. Int. 1579, 
Mahoney) “in principle” as far as pro- 


tection to climants is concerned but 
strongly opposes any reference to un- 
earned premiums in the bill because of 
the peculiar situation with regard to 
unearned premiums in mutual insurance. 








William H. 


and has 


Assemblyman 
Allegany County 


troduced by 
Mackenzie of 


been referred to the ways and means 
committee. 
As announced last week by General 


Manager J. Dewey Dorsett of the Asso- 
ciation of Casualty & Surety Executives, 
that organization is opposing vigorously 
the auto security fund bill sponsored by 
Insurance Superintendent Robert E. 
Dineen as unsound, unwise and unneces- 
sary. The bill is designed to protect the 
public in case of insolvency of an auto- 
mobile liability writing company. 

Some executives of companies which 
are members of the executives’ associa- 
tion say that they oppose the plan in 
principle, as it resolves itself into a 
question of good management shoulder- 
ing the responsibilities of bad manage- 
ment. Even greater opposition to the 
original bill relates to the section which 
does not appear in the MacKenzie bill. 

The Department measure provides 
that the fund not only would pay the 
claims of the insolvent carrier, but, at 
the option of the Superintendent, would 


provide for continuance of the policy- 
holder’s coverage, or return of the un- 
earned portion of the premium. Some 


of the stock casualty company represen- 
tatives consider this the worst feature of 
the original bill, on the ground that it 
would remove incentive to the policy- 
liolder to buy coverage in a strong com- 


pany because he would know that if he 
buys cheap insurance in a weak com- 
pany, and if that company fails, the fund 


would take care of him 


Reflecting this viewpoint, the head 


Ray Murphy Scores 
Security Fund Bill 


ie A T HEARING 
c. &:S. Aesadaiianta Counsel Says Its 
Passage Would Be Confession of 
Failure of State Regulation 


OPPOSES 


Ray Murphy, general counsel, Asso- 
ciation of Casualty & Surety Executives, 
presented the case in a nine-page brief 
against the motor vehicle liability sor 
ity fund bill (Sen. Int. 1579 and A. Int. 
1784) at the public hearing in pas 
Wednesday afternoon before the Senate 
insurance committee. Outlining the as- 
sociation’s opposition to the proposed 
bill, Mr. Murphy charged that it is 
socialistic, a bulwark to bad manage- 
ment and practice, and that it is con- 
fession of failure of state regulation 
of insurance. 

Taking issue with the seven principal 
points of a statement issued by Super- 
intendent of Insurance Robert E. Dineen 
a few weeks ago in strong support of 
the security fund bill, Mr. Murphy 
declared: 

“Automobile accidents are 
sarily destined to increase, particularly 
if relationship of cars and mileage 
driven, to frequency of accidents is con- 
sidered. .. . Joint efforts of many state 
and national safety organizations may 
well check the accident rise which the 
Superintendent fears.” 

As to the rise in cost of claims, Mr. 
Murphy maintained that this is a factor 
which the Superintendent takes into 
consideration when approving or disap- 
proving rates... .He added: “While 
no one can predict with certainty when 
the present adverse trend in such costs 
will cease, it is certain they have con- 
tinued long enough to justify increased 


not neces- 


rates. It is by close attention to such 
trends, and by prompt action to meet 
them, that security will be obtained for 


Given 
with 
no 


policyholder, producer and public. 
adequate ane timely supervision, 
rates raised or lowered as required, 
security fond is required. 
1931-37 Liquidations Not Only in N. Y. 
Citing the Superintendent’s point that 
during the 1931-37 period eighteen com- 
panies writing auto liability and P.D. 
insurance in New York were liquidated, 
with failure to pay compensation claim- 


ants in full) Mr. Murphy pointed out: 
“During the same period similar liqui- 
dation of companies was taking place 


all over the United States. The condi- 
tions which brought about such liquida- 
York, 





tions were not peculiar to New 

nor to the United States. They were 
world-wide. They had an even more 
a sizable New York City agency said 
that the motor vehicle liability security 


fund would be of no competitive advan- 
tage to representatives of the larger cas- 
ualty companies who have always 
stressed in selling the wisdom of insur- 
ing in financially strong companies. 
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Voluntary Contingency Reserve . 
Surplus to Policyholders 


TOTAL ADMITTED ASSETS $26,295,091.58 


Securities carried at $650,000.00 in the 
above statement are deposited as required by law. 


FIDELITY * 
Re-Insurance 


$ 4,000,000.00 
8,202,508.93 
__ 730,000.00 
$12,952,508.93 
7,320,969.41 | 
6,021,613.24 | 
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HENRY COLLINS TO RETIRE 


To Be Succeeded by Laurence S. Jones 
as Ocean Accident’s U. S. Man- 
ager; Effective June 30 

\fter forty-four years of 
the Ocean Accident 
Columbia Casualty, 
United States 


with 
affiliated 
Henry Collins, 
manager of the parent 
company and president of its mate, an- 
nounces that the directors have ap 
proved his request for retirement on 
June 30. His successor will be Laurence 
S. Jones, now assistant United States 
manager of the Ocean, who has been 
officially advised of his new appoint- 
ment. Mr. Jones has been associated 
with the organization in various capaci- 
for the past twenty-four years 


Service 
and its 


ties 





business other 
the banking 
funds could 


devastating 
than 


impact on 
insurance, notably in 
field. No fund or series of 
have been provided to meet the ‘social 
implications’ of the hundreds of thou- 
sands of business failures of depression 
days; no fund or funds could 
have prevented those failures .The rem- 
edy for such conditions does not lie in 
funds, however attractively they may 
be dressed. The remedy, in the insur- 
ance field, lies in good management and 
Proper supervision, : 

Mr. Murphy pointed out that a joint 
legislative committee undertook a three 
year study of insurance legislation im- 


series of 


mediately following the period of liqui 
dations and did not recommend a fund 
such as suggested in the present bill. 


Referring to recent ptosis difficul- 
ties of a casualty company in New York, 
Mr. Murphy said that the rates charged 
by that company on New York business 
were the same as the rates allowed by 
the Superintendent for other companies 


It is probable, he said, that the com 
pany’s difficulties arose in’ connection 
with business written outside New York 
at what proved to be inadequate rates 
and excessive acquisition costs. The 
NAIC-All-Industry rating bills, if gen 
erally enacted into law, should definitely 


improve the rating situation everywhere, 
in his opinion. 


The business of insurance may better 
be served by requiring each company 
to stand on its own feet, and there is 


nor moral responsibility on 
solvent carriers to relieve 
the financial plight of insolvent carriers, 
Mr. Murphy said. 

As to producers, who are independent 
contractors, Mr. Murphy argued that it 


neither legal 
the part of 


was no compliment to them to say that 
they need protection against unsound 
companies in which they have placed 
policies. 


Maryland Writes Bonds on 
Colo. Veterans’ Hospital 


Maryland Casualty Co., Baltimore, has 
written for the Olson Construction Co 
of Lincoln, Neb., performance and pavy- 
ment bonds, both in the amount. of 
$1,362,400, covering a contract of $3.406,- 
000 for the erection of a new 150-bed 
veterans’ hospital at Grand Junction. 

The bond was written through the 
Stuart Investment Co., representing the 


Lincoln. Other 
reinsurers. 


Maryland in companies 


participated as 


NEW MEXICO SUPT. RESIGNS 

New Mexico’s insurance superinten- 
dent Ralph Apodaca resigned after Gov 
Mabry had appointed Dan Sedilloof, Las 
Cruces to the state corporation commis- 
sion, charging that the appointment 
would result in the state Insurance De- 
partment being turned over to Victor 
Salazar, State revenue commissioner. The 
Insurance Department is operated by 
the corporation commission. 
GWALTNEY ‘HEADS ALA. DEPT. 

Governor Folsom - Alabama has ap- 
pointed Leslie L. Gwaltney. Sunerin- 
tendent of Insurance, the office having 
been vacant since the death of Frank N. 
Julian nearly two years ago. Mr. Gwalt- 
ney was formerly deputy superintendent 
under Mr. Julian. Deputy Superinten- 
dent R. N. Cartwright, in charge of the 
bureau of rates, continues. 
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“Gene” Breen, 30 Years With Aetna 


Companies, Excels in Public Relations  ,,,., 


manager of the 
brokers’ service depart- 
Aetna Life Affiliated Com- 
York, completed thirty 
with the organization 
most of his three 
with the Aetna 


Eugene L. Breen, 
‘ountrywide 
ment of the 
panies in New 
vears of service 
on March 1. For 
decades of service 
“Gene” Breen, as he is familiarly 
known, has devoted his energy and 
talents to making friends and building 
will for his companies. As a re- 
is known to thousands of brok- 
metropolitan area and to 
agents and Aetna managers around the 
country who appreciate his attitude of 
helpfulness so much that they usually 
make the Aetna’s branch office at 151 
William St.. New York, their first stop 
when they come to this city. 


> ood 
sult he 
ers in. the 


acquaintances and 
police and 
world 


Breen’s 
extend to the 
sporting 


“Gene” 
friends also 
fire departments, the 


and to the theater and musical circles 
of Greater New York. His uncle, the 
late John Breen, having been one ot 


of the old New York World, 
many friends among 
haha 50. Rena It is therefore no ex- 

geration to speak of “Gene” as the 
atc’ public relations man here for 
his companies—an ambassador of good 
will 


the gditors 
“Gene” also made 


Son of N. Y. Hotel Manager 


hotel at- 
Breen, 
Neth- 
in the 
‘Gene” 
flair for 


Reared and raised in the 
mosphere—the son of Owen P. 
who for forty years manag ged the 
erland hotel and then the Savoy 
59th St.-Fifth Avenue district, ‘ 
Breen inherited his father’s 
friendship making. The elder Breen 
welcomed and entertained some of the 
best known of New York’s stage and 
musical celebrities. It was he who in- 
troduced John McCormack to Enrico 
Caruso at the Netherland’s when both 
were at the height of their respective 
They had not met before and 
as they sized up and greeted each other, 
the story that they both ex- 


careers. 


vOoecs 


claimed: “I am shaking hands with the 
greatest tenor in the world.” 

“Gene” was about 16 years old at 
the time and he was so matmnnes by 


that he deter- 
But his 


the life of a hotel man 
mined to make it his career. 


father decided against it. Through U. 
C. Crosby, United States manager, 
Royal Exchange, who lived at the 


Netherland in those days, “Gene” was 
introduced to the insurance’ business 
and made his start in the New York 


office of the Royal Exchange, then lo- 
cated at 92 William Street. He resigned 
in 1917 to oo * the Automobile Insur- 


BREEN 


EUGENE L. 


ance Co. of Hartford as an assistant 
special agent. Even then his flair for 
good-will building was apparent. So 
after a trip around the country in order 
to get him acquainted with leading pro- 


ducers, branch managers and the Aetna 
° . : “on ” . 

way of doing business, “Gene” was as- 

signed to New York to set up and 


manage the brokers service department. 
At His Best in Role of Host 


That he has been successful is indi- 
cated by the nationwide popularity which 
Mr. Breen now enjoys. He is at his best 
in the role of host. Among his oldest 
friends is Dr. Harry M. Archer, now 
second deputy fire commissioner of 
New York, who retired a few years ago 
when he was close to 70, as medical 
director of the Aetna Life Affiliated 
Companies in New York. “Gene” 
points with pride to Dr. Archer’s color- 
ful career with the Fire Department 
which was so well portrayed in a re- 
“This 


cent two-page feature article in 
Week,” the Sunday syndicated maga- 
zine of the New York Herald Tribune. 
Another old friend, dating back to 
school days, was the late John J. 
O'Connell, famed chief inspector, New 
York Police Department, and it was 
through him and Dr. Archer that 
“Gene” Breen has built up his large 
acquaintance with the police and fire- 
men of Greater New York. 





W. E. CALLAHAN PROMOTED 


Retail Credit Co. Selects Him To Be 
Assistant Sales Manager at Atlanta; 
His Career 
Callahan, 
Credit Co. in 


W. E. 


of Retail 


special representative 
Greater New 
York who has been with the organization 
for the has won 


past twenty-three years, 


well deserved promotion to the post of 


manager at the home 
office in Atlanta. Mr. Callahan will 
New York on March 22 to take his 


duties. 


assistant sales 
leave 
new 

\fter completing the managers’ train- 


ing school and handling clerical duties 


Callahan was as- 
Atlanta and 
hereafter he 


in the home office, Mr. 
signed to relief manager in 
then in Jacksonville, Fla. 


served successively as manager at 
lampa, Columbia, S. C. and Birming- 
ham, Ala. Called to the home office he 


credit sales division for a 
then became manager of the 
Commercial Agency, a_ sub- 
in Chicago. After special assign- 


managed the 
time and 
Retailers 
sidiary, 


nent work he assumed his present po- 





Petrunick 25 Years With 
The Hartford A. & I. 


Louis F. Petrunick, district 
at the Buffalo branch office of Hart- 
ford Accident & Indemnity Co., is cele- 
brating his twenty-fifth anniversary 
with the Hartford organization, March 
7. Mr. Petrunick joined the Hartford 
staff as safety engineer at Minneapolis. 
He later served in that capacity in 
several cities, taking his present posi- 
tion in 1928. 

Jorn in Syracuse, Mr. Petrunick re- 
ceived his engineering degree from 
Syracuse University in 1921. A veteran 
of World War I, Mr. Petrunick is a 
member of the American Legion. He 
is also a member of various safety en- 
gineers’ associations. 


engineer 





sition in the 
representative 


Mr. Callahan, 


spring of 1938 as special 
in New York. 

graduate of Emory Uni- 
versity in Atlanta, is a member of the 
New York Credit Men’s Association and 
serves on its insurance committee; he 
also belongs to the Accident & Health 
Club of New York and Casualty & 
Surety Club. 





THREE RATE BILLS IN CAL. 
Predict All-Industry Measure Will Be 


Defeated; Many Compensation 


Bills Introduced 


the California Legislature re- 
sumed its sessions, March 5, after the 
constitutional recess of 30 days, it had 


before it practically the entire grist of 


insurance bills introduced during the 
first half of the session—130 in the 
assembly and 46 in the senate. Under 


the law no bills may be introduced into 
the legislature during the last half of 
the session save by unanimous consent. 
During the first half several of the im- 
portant measures were enacted into law 
under the emergency clause of the con- 
stitution, among them being the so- 
called assigned risk bill; and the one 
relating to claims under the unemploy- 
ment compensation disability fund. 

Practically 85% of the remaining 
bills to be acted on relate to workmen’s 
compensation insurance and unemploy- 
ment insurance. 

Perhaps the proposed measures that 
will bring out the bigeest battle are 
the three rating bills. The All-Industry 
bill; the California rating bill, spon- 
sored by the Pacific Empoyers Insur- 
ance Co.; Pacific Indemnity Co.; Fire- 
man’s Fund Insurance Co.; the Farm- 
ers Interinsurance Exchange Group, 
and all the producers organizations of 
the state; and the bill introduced in the 
Senate by Senator McBride of the joint 
interim committee on insurance and 
known as the Interim Committee bill. 
Opinions have been freely expressed 
that the All-Industry bill will fall by 
the wayside. What may happen to the 
other two is open to discussion, 

Among the important bills relating 
to workmen’s compensation are two in 
which the employe is entitled to select 
his own physician at the expense of 
the employer and one providing that 
all workmen’s compensation policies 
must provide full coverage and that 
limited policies be eliminated save 
where the injured workmen specifically 
requests the limited form. The first 
one is likely to meet opposition by the 
carriers solely on the basis that the 
general practitioner in the past has not 
made satisfactory or complete reports. 


New Auto Assigned Risk 
Plan in Mo. Starts Mar. 10 


State Superintendent of Insurance O. 
G. Jackson of Missouri announces for- 
mation in that state of an automobile 
assigned risk plan, acceptable to all cas- 
ualty companies and as a contribution 
on their part in support of the new 
Missouri financial’ responsibility act 
which becomes effective March 10. 

“The plan is of considerable impor- 
tance to Missouri citizens and this vol- 
untary action on the part of casualty 
companies writing automobile insurance 
in the state is highly commendable,” 
Superintendent Jackson said. 

The assigned risk plan will provide 
B.f. and P.D. liability auto insurance to 
those who, for various reasons, may 
have been unable to obtain such cover- 
age from the companies doing business 
in the state. 


RICHARD J. DUNN SUCCUMBS 





Second Vice President, Lumbermens 
Mutual Casualty and American 


Motorist Dies in Illinois 


Richard J. Dunn, second vice 
dent of Lumbermens Mutual Casualty 
Co. and American Motorists Insurance 
Co., Chicago, died recently at Evans- 
ton, Ill. Interment was in Boston. 

Mr. Dunn was born on June 16, 1894 
in Ottawa, Ill. He received his law 
degree from the University of Notre 
Dame in 1918 and, in 1921, joined the 
Lumbermens in the claim department. In 
1928 he moved to Boston as counsel for 
the New England claim department, of 
which he became manager. He returned 
to the home office in 1943 as director 
of public relations. In 1945 he resumed 
his association with the claim and legal 


presi- 
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BIBBY MADE VICE PRESIDENT 


U. S. F. & G. Also Promotes Kincanno:; 
To Assistant Secretary; Miss 
Hunter Retires 
The United States Fidelity & Guaran} 
Co., Baltimore, has made the followi: 
promotions changes at the 

office: 

J. Harry Bibby, assistant director 
casualty insurance underwriting, | 
been elected a vice president; Artli 
C. Holmes, who was made vice presiden{ 
in charge of personnel in January, |; 
taken over the duties of Alice M. Hunt: 
who retired after twenty- -seven years 
service with the company in Baltim 
and New York; Walter H. Kincann 
superintendent of the automobile unde 
writing department, has been appointed 
an assistant secretary. 

Mr. Bibby, a native of Baltimore, 
been with the company twenty- 
years, serving in the Atlanta and Rich. : 
mond offices as superintendent of casu- 
alty underwriting. For the past ten years 
he has been assistant director of casu- 
alty underwriting at the home office. 

The board of directors has elected 
John S. Smith, president of the Farmers 
Deposit National Bank of Pittsburgh, as 
a member of the board. 


Chamberlain Heads New 
Maryland Casualty Office 


To provide additional facilities for 
handling its increased writings in cas- 
ualty and bonding lines in the mid- 
Hudson Valley counties of New York 
State, and to afford more direct and 
coordinated service to agents and 
assureds in that territory, the Maryand 
Casualty, on March 1, established the 
Newburgh claim division with head- 
quarters at 59-61 Broadway, Newburgh. 

The newly appointed manager of this 
district, which embraces the counties 
of Rockland, Orange, Ulster, Sullivan, 
Duchess and Putnam, is Frederick F. 
Chamberlain, who had wide experience 
in casualty and bonding claim matters. 


and hoi 


1 
a 








Joins Kemper Group 
(Continued from Page 33) 


FE. Hopkins to serve as emergency relief 
director for the district. When _ the 
Works Progress Administration was in- 
augurated, he became administrator for 
it in the District, handling the work 
without salary. In May, 1938, he re- 
signed as Commissioner but continued 
the WPA work and in October of that 
year, he became vice president of the 
companies in the Home fleet. 

Friend of Presidents , 

Mr. Allen, a close personal friend of 
President Roosevelt and President Tru- 
man was called back to Washington on 
temporary leave of absence to serve as 
assistant chairman with Chairman Nor- 
man Davis of the American Red Cross 
and then he was appointed to the board 
of directors of the War Damage Cor- 
poration. He was the only man witli an 
insurance background to serve in_ that 
capacity, all of the other directors being 
connected with the Reconstruction |'- 
nance Corporation. 

Mr. Allen has served as chairman of 
the Democratic National Committee and 
as executive manager of the Presidents 
Birthday Balls, conducted each year to 
aid sufferers from infantile paralysis 

In 1946, Mr. Allen was appointed a 
board member of the Reconstruction "! 
nance Corporation, his appointment | 
ing confirmed by the Senate. Recently 
he resigned from RFC and it was + 
erally assumed that he would return 
the insurance business. He is a direc'or 
of the Penn Mutual Life and Nor‘! 
eastern Insurance Co. of Hartford. 





departments at the home office. 

Survivors include his wife, Clara; s'% 
sons, Richard Jr., William, John, Robert, 
Edwin, and Rydell; two daughters, Mar- 
garet and Kathleen. 
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EMPLOYERS REINSURANCE 
CORPORATION 


J. B. ROBERTSON—PRESIDENT 


| Soundly practical covers in 
all Casualty, Fidelity and 
Surety lines wherein Rein- 
surance is an underwriting. 
factor. You are invited to 
consult our nearest Re- 
gional Office. 











KANSAS CITY 
NEW YORK CHICAGO SAN FRANCISCO LOS ANGELES 
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Long-Range Public Relations Program 
Of H. & A. Conference Shaping Up 


\t a time when the privately operated 


business of health and accident insur- 


being put to the 
and when its need for public un- 


test as never 


ance is 
betore 


derstanding and good will is uppermost, 


well conceived program of long-range 


public relations has received the ap- 





YOUNG 


Committee 


CLYDE W. 
Chairman of the 


proval of the executive committee of the 


Health & Accident Underwriters Con- 
ference and will soon get under way. 
This report—an agenda on public rela- 
tions—has attracted widespread favor- 


able attention in A. & H. circles. It is 
the work of the public relations commit- 
tee of the eons which is headed by 
Clyde W. Young, president of Monarch 
Life of Springfeld, Mass., and which 
consists of W. Franklyn White, Mutual 
Senefit Life; George R. Kendall, presi- 
dent, Washington National; G. F. Man- 
zelmann, president, North American Ac- 
cident; Gary Croton, vice president, Pa- 
cific Mutual Life; E. J. Faulkner, presi- 
dent, Woodmen Accident, and D. C. 
MackEwen, superintendent of A. & H. 
sales, Occidental Life of California. 
Points to Inertia 


Describing its study as a serious at- 
tempt “to build better public under- 
standing of the health and accident 
business and of the companies engaged 
in it,” the committee is critical of the 
attitude of inertia which has prevailed 
in A. & H. ranks since 1939 when Mr. 
Young’s first public relations report was 


submitted to Conference members. 
“Maybe we were hesitant because we 
felt such a program would cost too 


says the committee. “In any 
report and file was the sum and 
efforts as an institu- 


much,” 
event, 
substance of our 
tion.” 

Now the A. & H. business has a 
mandate which, in the opinion of the 
committee, requires the early launching 
of an active public relations effort on 
an institutional basis by the Conference. 
It is argued that in the period of trial 
through which the business is passing, 
passage can be virtually assured 
better public understanding of 


safe 
with 


what health and accident insurance has 
done and can do. In order to achieve 
this objective the committee has de- 


cided to gather the best company prac- 


tices affecting public attitudes. It is 
realized that certain information must 
of necessity be obtained at once in 
order that “we may be able to talk 
about the facts and figures of the A. 
& H. business as a whole.” In_ this 


minimum immediate objec- 


connection, 
the Young commit- 


tives proposed bv 
tee are as follows: 
Immediate Objectives 
The securing of the complete list 
of companies writing health and acci- 
dent insurance in each of the forty- 
eight states. 

2. An accurate ap hear ag of the 
following totals for the A. & H. indus- 
try: (a) the amount of premiums col- 
lected; (b) the amount of claims paid; 
(c) the number of claims paid; (d) the 
number of policyholders; (e) the num- 
ber of policies; (f) the number of 
health and accident agents, full- ee as 
well as part-time; (g) number of home 


opportunity to man who can qualify. 


reports essential. 


41 Maiden Lane, 





Insurance Survey and Audit Expert Wanted 
Insurance Surveying and Auditing Company offers present and future 


in analyzing loss exposures and thoroughly familiar with policy contracts, 
underwriting rules and stock and mutual markets. 
If you do not fulfill these requirements do not write; if 
you do, give complete record of qualifications and salary desired. 


Box 1692, The Eastern Underwriter 


Must have knowledge and experience 


Ability to write lucid 


New York 7, N. Y. 








office employes, and (h) number of 
branch office employes. 

The transmittal to the Conference 
office of a copy of each cqmpany’s an- 
nual statement (Insurance Department 
form) as soon as it is available at the 
close of the current year. Many facts 
and figures contained in the statements 
are important to provide a basic back- 
log of data. 

4. A study of company practices af- 
fecting public attitudes—the daily rou- 
tine activities which have a very direct 
influence on public opinions through 
deed and word. 


Questionnaires To Be Sent to Cos. 


It is frankly admitted bv the com- 
mittee that many of the items listed 
above have never been available except 
as estimates. Consequently, before the 
A. & H. business can begin to tell its 
story “we feel in need of this basic 


(Continued on Page 38) 








high principles. 


INCE C 


CHARTERED os 








In a business which sells 
no tangiblecommodity, the human 
element is paramount. 
ACCIDENT and POTOMAC and their 
respective producers are bound 
together by a common belief in 


the importance of character and 


Ask the representatives of these companies 


GENERAL 
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C. F. LEE GENERAL CHAIRMAN 


Cclumbian National A. & H. Manager in 
Charge of Boston Program for Na- 
tional A. & H. Ass’n in June 


Arey as ie manager of thy 
. & H. department, Columbian National 
: ife of Boston, who is a member of the 
executive board of the National Associa- 





Lee, 





LEE 


CHRISTOPHER F. 


tion of Accident & Health Underwriters, 
has been chosen as chairman 
for the annual meeting of that organiza- 
tion to be held June 23-25 at Copley 
Plaza Hotel, Boston. An 
program is being lined up, two features 


program 


interesting 


of which are a sightseeing trip to his- 


around Boston 


toric points of interest 
and a shore dinner. 

\s general chairman of the meeting 
Mr. Lee will work closely with Harry 


C. Hawthorne, president of the Boston 


Accident & Health Association, and 
they both promise that the speaking 
program will be especially attractive. 


The Boston association, which now has 


a membership of 104, has set its objec- 
tive for 200 members by convention time 
in June. 

Mr. Lee is well qualified by experience 
and background for his responsibilities 
in staging such a sizable gathering He 
served as president of the Boston asso- 


ciation in 1945-46, his successor this year 
being Mr, Hawthorne, and in the Na- 
tional Association he is doing a fine 


job as an executive board membe1 

His insurance career dates back to 
1925 when he joined Columbian National 
as an errand boy. After experience In 
the home office auditing department Mr. 
Lee was transferred in 1935 to the accl- 
dent department as an underwrite: He 
was promoted to manager of the dejart- 
ment two years ago. 


HAS HOSPITALIZATION PLAN 


The Manufacturer’s Trust New 
York, has arranged to provide hos} tali- 
zation for its 4,600 employes and ‘helt 
family dependents through Asso ated 
Hospital-New York’s Blue Cross a 
The company, which has sevent, {we 
branches in Greater New York, wi!) pay 
the entire cost of the service. Beacht 


became effective January 1. 
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DELETES A. & H. EXCLUSIONS 
Wailace Says Great American Reserve 
Policies Are Now in Force on 
Application Date 

iis T. Wallace, president of the 
Great American Reserve Insurance Co., 
anpounces that effective immediately all 
acc jent, health, and hospitalization poli- 
cies NOW being used by that company 
wil’ be in force for all ‘diseases without 
exe ption and all accidents, excluding 
war. suicide and private flying, as of the 
dat. of the application. A binding re- 
cei;) is issued on all disability policies 
siar to the binding receipts issued on 
life (nsurance contracts. 
|, discussing the deletion of the usual 
exclusions in disability policies, Mr. 
Wallace made the statement that if ex- 
clusions served the purpose of saving 
the company an appreciable amount of 
claims they are detrimental to the 
poli vholder. If they did not serve this 
purpose, then, he asked, why clutter up 
the policy with a long list of meaning- 
less exclusions that, at the best, only 
serve to make the policy less attractive 
and more confusing to the policyholder ? 
He expressed the opinion that, while 
there were sound reasons for having a 
waiting period for the effective date of 
health insurance and operations, this 
We sitige period often penalizes an honest 
policyholder who has a legitimate claim, 
and that the cost involved in paying 
some doubtful claims would be more 
than offset by the good will derived from 
making policies effective immediately. 


A. & H. COURSE / AT U U. OF C. 








Breidenbaugh to Lead Two Weeks’ In- 
tensive Course at San Francisco; 
Washburn Heads Committee 
Beginning on April 21, a two weeks’ 
intensive course in accident and health 
insurance is being organized by Uni- 
versity Extension, University of Califor- 
nia at San Francisco. It is the second 
such course to be held there, the first 
having been held in November. The 
course is sponsored by the National As- 
sociation of Accident & Health Under- 
writers and its executive secretary, O. J. 

Breidenbaugh, will lead the class. 

Cyrus C. Washburn, resident vice 
president at San Francisco of the Pre- 
ferred Accident Insurance Co., repre- 
sentative of the Northern California 
Chapter of the National Association, is 
chairman of the committee on arrange- 
ments. 

The enrollment fee is $50 and the 
classes will be limited to fifty enrollees. 
University Extension is taking care of 
accommodations for out-of-town stu- 
dents who attend and it points out that 
veterans are eligible to take the course 
under the GI bill. Classes will be held 
daily. 

The San Francisco classes will cover 
the same field that was given in Novem- 
ber, known as the Purdue course, as the 
irst one was held at Purdue University. 
_The course was formulated by the Na- 
tional Association and is suited to the 
man presently active in the field. It 


deals with the day-to-day problems 
which arise in accident and health sell- 
ng. Records of the first hundred men 


to t ke the course, heretofore available 
only at Purdue University, indicate an 
avel sve increase in production of 4414%. 

Coorses this year already have been 
hel under sponsorship of the National 
\ssoviation at the Extension Division of 
the \ niversity of Utah at Salt Lake City 
inl oruary and another one is now un- 
der y at Purdue University. A similar 
cour'e is being conducted by the Exten- 

n Service of the University of Michi- 
gar Detroit, but instead of the inten- 
SIV urse covering two weeks, its De- 
‘ro! course is conducted one day a 
wee and will cover a period of sixteen 


DE “ARE QUARTERLY DIVIDEND 


board of directors of Fireman’s 
Indemnity have declared a quar- 
. lividend of 75 cents per share on 
be ‘pital stock of the company pay- 
able March 15, 1947 to stockholders of 
rec on March 5. 


HAIGHT TO SPEAK AT NEWARK 


Will Address A. & H. Underwriters 
March 11; T. A. Beirne, Charter 


Member, Rejoins Association 
Charles J. Haight, superintendent of 
the accident and health claim section of 
the home office of the Metropolitan Life 
Insurance Co., 
the meeting of the 


will be guest speaker at 
Accident & Health 
Underwriters Association of Newark, N. 
J. at the Downtown Club, Newark, 
March 11 at 12:15 p.m. 

The association announces return to 
membership of Thomas A. Beirne, Union 
Mutual Life 
charter members, and addition of two 
members: Richard Caldwell, United 
States Life Insurance Co., and Thomas 
H. Cunningham, Jr., Aetna Casualty & 
Surety Co. 

The legislative committee of the 
ciation attended the recent private hear- 
ing by the Post-War Economic Welfare 
Commission, and it is the belief of the 
committee members that the commis- 
s'on’s recommendations to the state leg- 
islature for a cash sickness benefit bill 
will be favorable to the interests of the 
accident and health fraternity. 


Insurance Co., one of its 


asso- 


WILL HOLD SALES CONGRESS 
Wichita A. & H. Sn To Be Hosts to 


Underwriters of Kansas and 


Oklahoma, March 15 

The Wichita (Kan.) Accident & 
Health Underwriters will be host to A. 
& H. Kansas and 
northern Oklahoma at a one-day 


underwriters from 
sales 
congress March 15. The congress is in 
charge of Virgil McVicars, Washington 
National Life, president of the Wichita 
association, assisted by the following: 

Mary Teitzel and Bert A. Hedges, 
Business Men’s Assurance; Claude W. 
Jackson, Inter-State Business Men’s Ac- 
cident Co.; Dale F. Schaper, Columbian 
National Life; Ray H. Tyler, Tyler 
Agency, and Secretary G. W. Baxter, 
Mutual Benefit H. & A. 

The sessions will be opened with 
greetings from Presidents John M. Car- 
ter of the local Life Underwriters Asso- 
ciation and L. T. Stubbs of the Wichita 
Association. Insurance Commissioner 
Frank Sullivan of Kansas will be the 
luncheon speaker. “Socialized Medi- 
cine” will be debated by teams of high 
school students. 

“Public Relations” will be the subject 
of an address by Attorney Lester L. 
Morris, a charter member of the Wichita 


“W hite Cat” Accident Ins. 
Winners of Indemnity Co. 


The ten top producers in the In 
“White Cat” 


accident insurance sales drive are as 


demnity Company’s recent 


follows: 

W. Williams, Baltimore, Md.; 
& Barnard, Cumberland, Md.; 
May & Co., Cincinnati; Boyd Insurance 
Co., Prince Frederick, Md.; McWethy 
Aurora, Ill.; Grayson E. Palmer 
Thurmont, Md.; H. C. Morse, 

N. Y.; the Gale Company, 
Cleveland; Ray I. Whittemore, Walnut 
Creek, Cal.; and Al Santa 
Monica, Cal. 

\ silver eagle has been presented to 
the Baltimore service office of the In- 
demnity Company in recognition § of 
the outstanding results which its man- 
ver, 1? J. Moore, 


Barnes 


Gustav 


Bros., 
Agency, 
Roxbury, 


Blumberg, 


secured. 








association, and a Wichita industrialist 
will speak on “Insurance as a Morale 
Builder for the Industrialist.” Past 
President Miller of the Kansas City A 
& H. Underwriters will close the pro 
gram. 














today. 





First: SERVICE 


problem, removing all effort or study of legal technicalities from your 


Second: RECOGNITION 


of your name, address and phone number . . . via an original, useful adver- 


NOT FOR SALE 


Court bonds aren’t business you sell . . . they’re business you get. . . 


easily .. . readily . . . without effort . . . with profit. 


Only two factors are important to increasing your court bond business. 


Continental gives you both: 


shoulders, impressing your attorney client with your ability to serve him 


speedily and efficiently at all times. 


tising program which has, in just two years, increased court and fiduciary 


bond business more than 25 per cent! 


For more details of the way we can help you gain more bond business 


and new profits this year, write the Continental Judicial Bond department . . . 


CONTINENTAL CASUALTY COMPANY 


Chicago 


. . specialized, immediate help with every bond 


. . constant reminders before prospects 
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Saskatchewan Adds to 
Auto Insurance Scope 


VALLEAU REVEALS NEW PLANS 
Government Insurance Office Increases 
Benefits; Takes on Collision 
and Property Damage 
The Saskatchewz an Government, through 
its insurance office, will increase the 
scope of coverage under its new auto 
mobile accident insurance act imme 
diately. This is revealed in a statement 
issued by O. W. Valleau, minister of 

Social Welfare. ; 

\ four-point plan has been drafted 
which will put the following four 
changes into effect: Greater benefits un- 
der the personal injury section of the 
automobile insurance act; new collision 
insurance coverage; increased — public 
liability insurance, and new property 
damage liability insurance. 

“The automobile insurance act, passed 
a vear ago, has already provided pro 
tection for dependents of sixty-five per- 
sons killed in auto accidents and more 
than 1,400 who were injured,” Mr. Val- 
leau stated. “It is now proposed to give 
increased protection to vehicle operators 
and citizens with only a slight adjust- 
ment in premiums. At a time when auto 
mobile insurance premiums are generally 
heing boosted in other provinces, the 
Saskatchewan rates will actually be re- 
daced because of the increased insur- 
ance protection.” 


Details of Changes 


Some of the details of the changes 
which are going into effect are outlined 
by Mr. Valleau as follows: 

Collision insurance: An owner’s cer- 
tificate will insure the vehicle desig- 
nated in the certificate; protection will 
be provided against loss or damage if 
an accident occurs in Canada, New- 
foundland or the United States; the 
insurance will cover accidental collision 
with another object, either moving or 
stationary, or by upset; the insurance 
will be $100 deductible for private pas- 
senger car; $250 deductible for taxis; 
$100 deductible for small farm trucks; 
$500 deductible for large interurban 
transports. There are exceptions where 
the government insurance will not be 
liable, such as in the case of fire, theft 
or during commission of a criminal 
offense. 

Accident insurance: Death benefit 
limits are to be increased from $5,000 
to $10,000 to provide for a larger num- 
ber of secondary dependents than were 
provided for last year; benefits will 
range from $500 at age of 10 years to 
$1,000 at 15 or over; death benefits will 
be provided where the person killed was 
providing partial support; there will be 
coverage for Saskatchew: an citizens in- 
jured while riding in cars from outside 
the province; a new group to receive 
benefits will be Saskatchewan citizens 
injured while riding on farm tractors or 
other self-propelled vehicles if involved 
in an accident with a licensed motor 
vehicle. 


Public Liability Insurance 


Public liability insurance: Mr. Valleau 
points out that there will be a greater 
ineasure of public liability insurance 
since the legal liability for personal in- 
jury to others will be reduced to the 
extent of the amount paid for personal 
injury to any person by the insurance 
office. 

Property damage insurance: The 
changes will provide insurance against 
legal liability resulting from property 
damage. Every insured motorist will be 
afforded this protection to the extent 
of the amount paid for collision dam- 
ages to any person. 

Rates: There is to be no change in 
the premium of $1 which is paid by 
ordinary operators and chauffeurs. A 


reduction in fees for bus and_ truck 
chauffeurs is made, the truck from $3 
to $1; the bus from $2 to $1. Rates have 
been reduced on those vehicles having 
a wheel base not over 111 inches, the 
premium to be $4.50 against $5 last year. 


IAC Meeting April 17 in 
New York To Be Closed 


Theodore W. _ Budlong, 
Fire Underwriters, 


National 
Board of who is 
president of the Insurance Advertising 
Conferencee, announces that the spring 
meeting of that organization will be 
held Thursday, April 17, at Gramercy 
Park Hotel. Mr. 
that it will be a closed meeting inas- 
much as the proposed revision in the 
constitution and by-laws and a number 
of matters of IAC policy will be dis- 
cussed. Attendance,.therefore, will be 
restricted to class A and B members 
who are permitted to bring along junior 
members of their departments “to serve 
as observers during the business meet- 
ing.” However, they are invited to take 
part in all panel or round table dis- 
cussions, 


Budlong explains 





REPORTS ON TRAFFIC SURVEY 


Evans Makes Recommendations to Civic 
Leaders on Traffic Control at 
Williamsport, Pa. 

Following a traffic survey of Wil- 
liamsport, Pa., made by the National 
Conservation Bureau, Henry K. Evans, 
director of traffic engineering for the 
bureau, spoke at a luncheon before city 
and safety officials, and made the fol- 
lowing specific recommendations which 
he said could be carried out immedi- 
ately in Williamsport: 

“Change traffic control signal timing 
to afford progressive movement. 
Smoother flow of traffic can be attained 
by a few simple changes. However, a 
new, modern system with separate sig- 
nal controllers at every intersection is 
needed as soon as possible. 

“Install truck loading zones 
curb at nine locations. 

“Strictly enforce regulations prohibi- 
ting double parking—a major cause for 
traffic delay. 

“Strictly enforce regulations prohibi- 
ing parking in bus loading zones 

“Lengthen bus loading dones to con- 
form with national standards, and en- 
courage bus drivers to pull close to 
curb. 

“Prohibit left turns off two main 
streets between 4 and 6 p. m. at signal- 
ized intersections in four-block con- 
gested area. 

“Make Laurel Street one-way north- 
bound to take care of left turns not al- 
lowed at adjacent intersections. 

“Eliminate double-amber in _ traffic 
signal lights at two ‘worst corners.’ 
This system of timing, where amber ap- 
pears twice in each light cycle, once 
before green and again before red, has 
been the direct cause of most of the 
accidents at these two high accident 
frequency intersections.” 


at the 





Vermont Commission Probes 
Sickness Benefit Plans 


Vermont’s Unemployment Compensa- 
tion Commission disclosed in a recent 
report to Governor Proctor that it 
has been engaged in a_ preliminary 
study of sickness and disability benefits, 
and plans to continue consideration of 
the subject. 

“Most larger employment units,” the 
commission said, “now provide some 
form of protection against these haz- 
ards, so deleterious economically to the 
average worker and his family, but 
available evidence indicates that the 
smaller employer often is unable to par- 
ticipate.” 





Over 111 inches the rate is $6 against 
$5 last year. 
Transportation Vehicles 


Motor vehicles operated for trans- 
portation of passengers and express 
outside city limits, the rates range from 
$80 to $400 and deductible from $100 
to $500 depending on seating capacity. 
For taxis, rates run from $100 to $125 
and the deductible is $250. 


CHARLES F. FRIZZELL DIES 


Former Vice President and General 
Manager, Indemnity of N. A., 
Retired in 1933 
Charles F. Frizzell, 78, retired vice 
president and general manager of the 
Indemnity Insurance Co. of North 
America, died February 26 at his home 
in Philadelphia. Mr. 
years as an executive of the company, 
was one of the most popular officials in 
agency circles in the country. His rela- 
tionship with the agents of his own com- 
pany was unusually close and cordial, 
and he was a popular figure at the con- 
ventions of the National Association of 

Insurance Agents. 

Mr. Frizzell was born at Nashville, 
Tenn., in 1869. He began his insurance 
career as a local agent in Nashville, 
conducting an agency there for twelve 
years. Later he became a fieldman in 
Tennessee, representing successively the 
Niagara Fire Insurance Co. and_ the 
Royal Insurance Co. In 1911 he was 
appointed resident assistant secretary at 
Atlanta of the Royal Indemnity Co. 
Later he was called to the home office 
in New York as assistant to the gen- 
eral manager. Subsequently, he was 
elected vice president of Royal Indem- 
nity. 

He was elected president of.the New- 
ark Fire Insurance Co. in 1920, resign- 
ing to become general manager of the 
Indemnity Co. of North America. He 
retired in 1933. 

Surviving are his wife, Edith L. M. 
Frizzell, and a son, Major Charles F. 
Frizzell, Jr. 


Frizzell, in his 





Post 1081’s Americanism 
Program To Be Outlined 


At the forthcoming monthly meeting 
of Insurance Post 1081, American Le- 
gion, to be held March 11 at the Royal 
Restaurant, 43 John Street, New York, 
Past Commander William R. Ehrmann- 
traut, American Surety, will outline the 
post’s Americanism program for the 
year. 

Members will be invited to enter their 
sons or daughters who are eligible for 
participation in the program of the De- 
partment of New York Empire State. 
The requirements are that the child be 
between 16 and 19 years old, a junior in 
high school, passing in all subjects and 
recommended by the principal of his or 
her school. Insurance Post 1081 will de- 
fray all expenses as in the past, in send- 
ing these children to this worthwhile 
course. The boys will go to Colgate 
University at Hamilton, N. Y., and the 
girls to Skidmore College, at Saratoga 
Springs, N. Y., for one week the latter 
part of June. They will be instructed in 
the fundamentals of state government 
and will be elected to various offices in 
the state government. In so doing they 
will be in a better position to under- 
stand and explain to their classmates 
the operations of good Government free 
from any ism other than Americanism. 

Another plan to further Americanism, 
and for which Insurance Post No. 1081 
is well known in the downtown New 
York area, is to send under-privileged 
children to a summer camp this year. 
The membership will be called upon to 
allot an appropriation for this worthy 
cause which has done much to help 
fight juvenile delinquency in this city. 

Col. Gus Lamm, chairman of Post 
1081’s_ national convention committee 
will be present to tell of plans for the 
post’s participation in the national con- 
vention of the American Legion in New 
York City, August 29 to September 1 
inclusive. 





LARGER OFFICES IN NEWARK 

Service Review, Inc., inspection agency, 
has moved its Newark branch office to 
60 Branford Place, occupying larger 
space than in the old address. This 
move was necessitated by the increased 
business of the agtncy in northern New 
Jersey. Herbert A. Siddons is branch 
manager. 


A. & H. Public Relatio::; 


(Continued from Page 36) 


information.” The study will be m de 
through the use of questionnaires, i 
pleted by Conference companies ~ yd 
sent to its headquarters in Chicago. nd 
from them the Conference office iI] 
obtain the necessary informatio: to 
prepare a factual compilation of mich 
needed data. 

The next step will be to send this data 
to each participating company, but 
without revealing individual com: ny 
identities. Thus, the information «© th- 
ered and the report which the public 
relations committee of the Confercnce 
hopes to make later, will give a com- 
posite picture of current practices of 
the A. & H. companies in the field of 
public relations, as well as an accurate 
determination of the size of the in- 
dustry. 

It is stressed that this information 
can be enormously valuable and “very 
profitable facts will develop from. it. 
Through this means we will be in a 
position to launch an active public re- 
lations effort on an institutional basis, 
It will be the intention of the commit- 
tee to initiate the program modestly, 
no attempt to overstep itself in the 
early stages of its program develop- 
ment. We hope to do this at reasonable 
cost and without placing undue burdens 
in the way of excessive calls for in- 
formation or a complicated, over-am- 
bitious effort. Questionnaires will be 
used sparingly and infrequently so as 
to avoid irritating companies with nu- 
merous and onerous calls for material.” 

Recommendations 

The appointment of a public relations 
man or woman and the publication of a 
simple house organ devoted to public 
relations for circulation among Con- 
ference member companies are two of 
the recommendations made by the 
Young committee. In addition, it is 
proposed that the Conference serve as 
a center of influence, as well as distri- 
bution, bringing to those participating 
in its program the ideas and practices 
of other companies. “By using its 
weight and prestige, the committee 
feels the Conference should have as its 
aim the elimination of practices which 
do not serve the public good. Further- 
more, it can and should operate against 
any company activities which tend to 
discredit the industry and its public re- 
lations efforts.” 

It is also recommended that forty- 
eight individuals be appointed “with 
great care” to represent the industry in 
each of the states to maintain contact 
with state insurance officials in further- 
ance of the new program; furthermore, 
that the Conference secure the coopera- 
tion of the other associations in the 
health and accident industry which are 
comparable to or complementary to the 
Conference itself. 

In conclusion the committee says: 
“We realize only too well that what we 
propose can be attained only s!owly, 
no matter how hard and conscientiously 
we work to realize our objectives. We 
have tried in the main to expose our 
problem to its fullest extent and to 
propose a workable solution. W> look 
upon this agenda principally as a uide, 
subject to change, improvemet and 
adaptation. It is fixed only in its >road 
objectives.” i 

This is the first of a number of «ticles 
on the new public relations program the 
Health & Accident Conference. 


RICHARD WOOD SPEAKE 

Richard Wood, American Suret). was 
the guest speaker at the luncheon icet- 
ing yesterday of the Surety Unde: vrit- 
ers Association of New Jersey fi | al 
the Downtown Club, Newark. Mr. \ 00d 
discussed fidelity bond angles 1 the 
Knott Hotel Corp.’s recent loss. 


FULLINGTON HEADS COMMI" ‘EE 

Howard M. Fullington of Dt iney, 
Johnston & Priest, Wichita, (s#!. 
heads the aviation committee the 
Wichita, 1947, Red Cross fund cam aig! 
which opened March 3. 
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5 Comp and A & H Bills EXCESS TOTAL ASSETS RISE over the previous year, resulting in an TO HEAR POLICE CHIEF 
. le e ° 3 e enc 7410 oa = ‘ ; 
: a ey eae 4 increase of $225,748 in the unearned The Casualty Underwriters Associa 
Sent to Gov Dewey Net Premium Income of $1,655,498 in een ie are. ; j Ses ; 
° 1066 Was 31% lncrense: Reserves premium reserve which is reported at tion of New Jersey will have as _ its 
Y ’ PQ . . ¢ : ’ . 
- K ASSEMBLY ACTION Also Rise $834,944. Surplus to policyholders ot guest speaker Monday, March 10, Frank 
1- NEW YOR Total admitted assets of Excess In- $2,200,000 remains unchanged O'Neill, deputy chief of the Newark 
All of Workmen’s Compensation Meas- ‘“"Fance Co. of America increased $374,- Excess is in a strong financial position Police Department in charge of the 
ill ures Were Introduced by Condon; 842 to $6,158,300 at December 31, 1946. with approximately 88% of its total as- detective bureau. His subject will be 
to Their Provisions Outlined Reserve for losses and adjusting ex- sets in cash and U. S. Government ob- 7 rime and Its Relation to par Insurance 
ch pense was up $137,833 to a total at year-  ligations. These highly liquid assets are USES: Phe luncheon will be held 
lwo accident and health bills, both de- ena e ; ‘ fs ea in the Newark Athletic Club instead ot 
end of $2,596,894. Net premium income more than adequate to cover all labili at the D Toh Newark. Nec 
te partmental measures, and five workmen’s ee : ; ; at the Downtown Club, Newark, because 
. bere ae bill Betis + by ti of $1,655,498 showed an increase of 31% ties of the company to others. of the large turnout expected. 
rt compensation bills were passed by the 
ri New York Assembly late last week and : = a 
lic went to Gov. Dewey for final action. In 
Ice addition, the state senate passed and 
ib sent to the Governor the Wadlin_ bill, + 
Of amending section 23, workmen’s compen- 
ot . ° c e 
a sation law, which increases from $50 to 
in- $100 costs on withdrawal of appeal, al- @e@*@ 
lowed to the attorney general as attor- 
on ney for the workmen’s compensation 
Ty board, It also allows the chairman $50 
it. in case notice of appeal has been served 
a and findings of fact and rulings of law 
re- have not been prepared and case is with- 
sis lrawn. A. Int. 704, Pt. 712. 
‘it- rhe A. & H. bills in the governor's 


ly, hands are the Mahoney bill (S. Int. 704, 
the ?'t. 726) which amends section 77 of the 





p- insurance law. It includes A. & H. in- 
ble surance contracts in the prov sion for re- 
ns insurance by a domestic life insurance 
in- company on application to the Superin- 
m- tendent of Insurance; (2) the Mahoney 
be bill, (S. Int. 707, Pt. 729) amending sec- 
as tions 141, 154 of the insurance law. This 
nu- bill authorizes the Superintendent of In- 
fe” surance to withdraw approval or to dis- 
approve an A. & H. policy if its benefits 
ns are unreasonable in relation to the pre- 
fa ium charged or if it contains provi- 
lic sions which encourage misrepresentation 
on- or are deceptive. 
the Assembly Compensation Bills 
is The Assembly has passed and sent to 
as the Governor the Condon bill, amending 
tri- §§$24-a, 25, 50, 52 workmen’s compensa- 
ing tion law. It provides fines for failure to 
ces secure compensation, and license fees for 
its representation before workmen’s com- 
tee pensation board shall be paid into state 
its treasury for expenses of administration 
ich instead of into special fund. S. Int. 620, 
er- Pt. 635. 
nst The Assembly has passed and sent to 
to the Governor the Condon bill, amending 
re- $27 workmen’s compensation law. It 
requires that additional payments to the 
ty- workmen’s compensation trust fund shall 
ith he on basis of outstanding loss reserves 
rin as shown by two successive annual re- 
act ports, instead of as of December 31, next 
ler- preceding annual report. S. Int. 612, Pt. 
re, 627 
Ta- The Assembly has passed and sent to 
the the Governor the Condon bill, amending 
are $28 workmen’s compensation law. It 
the would increase from one to two years, 
lime limitation for filing claim in a 
LS! workmen’s compensation case and 
we ‘trikes out provision for extension of 
vly, time by panel of workmen’s compensa- 
isly tion board. S. Int. 623, Pt. 638. 
We The Assembly has passed and sent to 
our the Governor the Condon bill, amend- 
to nx §39 workmen’s compensation law. It 
ook provides computation of workmen’s com- 
ide, pensation for disability from occupa- 
and tional disease shall be made in same 
oad lianner as regular compensation, instead 
! a percentage of full compensation 
icles )roportionate to reduction in earning 
the capacity. S. Int. 616, Pt. 631. 
'he Assembly has passed and sent to 
Governor the Condon bill, amending 
| workmen’s compensation law. It 
was rovides in case of minor illegally em- 
eet ploved and entitled to workmen’s com- 
rit : cisation, award to tax commissioner 
| at 4 rehabilitating employe and for re- 
ood ened cases shall be double regular 
the ; «mount. S. Int. 621, Pt. 636. 
“EE WOULD EXTEND TRUCK COVER 
aa “xtension of compulsory truck insur- 
a hee in Wyoming to include contract and 





l'Tivate carriers, as well as common car- 
+ rs, has been proposed to the 1947 
Ms yoming Legislature by the State Pub- 


Service Commission. 
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_..and BASIC to the insurance 


industry is Reinsurance 





GENERAL REINSURANCE GROUP 


Largest American multiple line market 
dealing exclusively in Reinsurance 


NORTH STAR REINSURANCE 


CORPORATION CORPORATION 
Casualty + Fidelity Fire + Inland Marine 
Surely Ocean Marine 
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Presents Concrete Plan for Agents = 
To Stem Adverse Auto Experience 


as a part of a comprehensive } 
ility policy. Include medi- sonal business _ in 
well as higher limits The new office 


\ concrete program for agents to 
follow to stem the adverse experience 
underwriting, is laid 
American Casualty Co. 


in automobile 
down by the 


and American Aviation & General In- 


surance Co. of Reading, Pa. and pub 
lished in the current issue of its house 
rean, “The American Arrow.” 

The article points out that for the 
past year the experience of all com- 
panies writing automobile insurance 
has been exceedingly poor, a serious 
problem because automobile insurance 
is the corner stone of many accounts 
and it is a line for which the average 
agent must have facilities. It lists the 
causes as follows: 

Old cars in poor condition, removal 
of wartime restrictions, inadequate 
highways and streets for present traffic, 
unwarranted lowering of rate classifica- 
tions and greatly increased settlement 
costs 


In Agent’s Hands 


“Raced with these conditions,” the 
article continues, “some companies have 
drastically restricted their writing of 
automobile coverages, some to the ex- 
tent of virtual retirement from the field. 
We prefer to place the matter in our 
gents’ hands, feeling confident that you 
will help us overcome these adverse 
conditions. To permit us to continue 
accepting automobile insurance in a 
normal manner and to protect this val- 
uable line, we are asking our agents 
to adopt the following program: 

“1. Refuse to insure cars which are 
not in first-class mechanical condition. 
Either you or the producer of the busi- 
ness should know the insured person- 
ally. 

“2. Do not insure automobiles oper- 
ated by the very young or the very old, 
or by anyone who is unduly nervous 
or excitable. 

Obtains Proper Premium 

“3. Avoid insuring automobiles oper- 
ated entirely in congested areas or for 
abnormal mileage unless the proper 
premium can be obtained 

“4. Use the highest rate possible, par- 
ticularly avoiding the ‘A-1’ classification 
unless it is entirely justified. 

“5 If you accept business from other 
producers, do not offer your facilities 
where the over-all account is predomi- 
nantly automobile or where some other 
company occupies a more favored posi- 
tion 

“6. Make every effort to include auto- 





Maryland and Aetna C. & S. 
On S. A. Healy Co. Bond 


Maryland Casualty Company, jointly 
vith the Aetna Casualty & Surety, has 
executed a performance bond in_ the 
amount of $4,117,567 on behalf of the 
S. A. Healy Co. of Chicago, and Peter 
Kiewit Sons’ Co. of Omaha, Neb., cover- 
ing the construction of the Dearborn 
Streets Subway in Chicago at a cost 
of $8,235,135. Other companies partici- 
pated as resmaurers, 

ENTER BILLS IN MICHIGAN 

\ bill has been presented in the House 
of the Michigan legislature which would 
abolish the present limitation on com- 
pensation benefits in silicosis cases and 
put them on the same basis as other 
occupational diseases. A bill has been 
offered in the Senate to abolish the 
present exemption which permits motor- 
ists to keep their driving licenses under 
the finanical responsibility law if judg- 
ments against them do not exceed $50. 


of liability in all cases. 

More Careful Underwriting 
“Actually this program can be sum- 

} g ; 
y doing a more careful un- 
iereiitan ‘ioe of selecting acceptable 
risks and obtaining the maximum pos- 
sible premium for them. will have facilities 
“Rates have just been increased in 
most states but 


most careful in under- 


years have served 


eral agents in this territory 
after devote their attention to their per- 


the Chimes 
erly were under 


agents in Wayne 


insurance. 
is unlikely that this | I 
offset present de- fice, was born in 


it does that). For some is a graduate of 
it will be necessary to 


Wadsworth & Olmstead, 
and Ontario Counties 
who will be serviced by the company’s 
The new office also 
marine 


office in Rochester. 





the company 


Syracuse. 


for fire and 


conditions outlined cuse from his present position 


submissions.” 


as 


OPENS OFFICE AT SYRACUSE 


Aetna C. & S. Names O’Brien Manager; 
Wadsworth & Olmstead Give up 

General Agency of Co. 

On April 1, the Aetna Casualty & 

Surety Co. will open a Syracuse, N. Y., 


office with G. Morris O’Brien man- 


Wadsworth & Olmstead, who for many 
as gen- 
will there- 


will occupy space 
Building. It will service all 
agents of the Aetna C. & S. who form- 
the supervision 
except f 


Mr. O’Brien, manager of the new of- 
Jonesboro, Ark., 

the Arkansas 
School. He is being transferred to Syra- 
as field 
supervisor in the company’s home office 
casualty agency department in Hartford. 


and 
Law 


Home Indemnity Transfers 


Raine to Los Angeles 


Joseph S. Raine has been appoint 
manager of the Los Angeles office 
the Home Indemnity Co. He was fo: 
erly manager of the Home Indemn 
office in Atlanta, Ga. 

Mr. Raine became associated with 
insurance industry in 1925 when 
joined the Indemnity Insurance Co. 
North America as an underwriter, \ 
year later he moved to the Amer 
Surety Co. as a special agent. He | 
this latter position until June, 1945, w! 
he joined the Home Indemnity Co., 
Atlanta. Mr. Raine is the oldest son 
the late Joseph S. Raine who for 
many years was secretary of the Sout! 
Eastern Underwriters Association at 
lanta and was a nationally known figi 
in the insurance business. 





His original connection with the ‘tb a 


was with the company’s Little Rock ¢ 
eral agency which he served both. in 
the office and in the field for several 
years. Subsequently, he served as a 
fieldman for the company in Texas for 
five years and as a home office repre 
sentative for three years. He was elected 
a field supervisor in 1941. 








FINANCIAL 





December 





ASSETS 


Cash in Banks 
United States Government Securities 2 
Corporateand OtherBonds .  . 
Preferred Stocks OS ae ee 3 
Common Stocks : ee 
Interest Due and Accrued : ; 


STATEMENT 


31, 1946 


Premiums in Course of Collection _ more hes ees snaihe iin 


Other Admitted Assets . a. =e : 
Total Admitted Assets 


LIABILITIES 


Reserve for Claims and Claim Expenses 
Reserve for Unearned Premiums 


Reserve for Commissions on Uncollected Prenieies a 


Reserve for Taxes. ‘ 
Reserve for Accounts — or Aewrweil ; 
Other Liabilities 


Voluntary Reserve for Contingencies, 
including Fluctuations in Market 


Values of Securities : : : 
CAPITAL é : : ‘ F : 
SURPLUS 7 ‘ ‘ 


SURPLUS TO POLICYHOLDERS Sac 


Securities carried at $805,000.00 in the above statement are deposited as required by law. 
Bonds and stocks valued on the basis prescribed by the New York Insurance Department. 
On the basis of December 31, 1946 market quotations for all bonds and stocks owned, this 
company’s total admitted assets would be increased to $60,071,284.41 and the voluntary re- 
serve for contingencies, including fluctuations in market values of securities, to $10,815,236.52. 


GLOBE INDEMNITY COMPANY 


Incorporated 1911 
150 WILLIAM STREET - NEW YORK, N. Y. 
A STOCK COMPANY ORGANIZED UNDER THE LAWS OF THE STATE OF NEW YORK 


. . . . 


- « $10,595,310.19 
oe 2,500,000.00 
- + 10,000, — 00 


. $ 3,141,786.84 
.  36,587,768.72 
, 3,101,899.95 
. 4,287,795.00 
‘ 7,902,467 .00 
Pp 128,847.39 
, 3,820,727.35 
‘ 880,065.83 


- $59,851,358.08 


- $22,534,517.18 
.  12,307,658.90 
: 663,486.00 


. 720,000.00 
: 355,000.00 
‘ 175,385.81 

$36,756,047.89 


. $23,095,310.19 





$59,851,358.08 
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Increased Auto Rates 
Effective in Kentucky 


RESOLVED “BY CONFERENCE 





Leslie Reports Attorney General Signs 
Stipulation That Restraining 
Order Be Set Aside 


he Attorney General of Kentucky on 
February 27 signed a stipulation that 
the restraining order issued on behalf of 
Insurance Director Harry B. Wilson by 
the Circuit Court at Frankfort against 
abe National Bureau of Casualty & 

ety Underwriters to prevent inaugu- 
ration of the increase in automobile 
liability insurance rates be set aside and 
declared invalid. 

This means that revised auto liability 
rates are applicable in Kentucky as of 
February 17 in accordance with the 
pre smulgation notice and instructions to 
carry risks on binder are withdrawn. 

This news was received by the Na- 
tic ma Bureau in a telegraphic message 


fr General Manager William Leslie, 
fi iT wing an informal conference at 
Frankfort, February 26, in which the 


\ttorney General, officials of the Insur- 
ance Department and of the Kentucky 
Association of Insurance Agents partici- 
pated. The National Bureau was repre- 
atel by Mr. Leslie, Secretary James 
M. Cahill, General Counsel James B. 
Donovan and by the firm of Stanhill, 
Croft & Homan, acting as local counsel. 
Controversy Is Resolved 
The controversy over the increase 
in rates in Kentucky, thus resolved, be- 
gan when the National Bureau _pro- 
mulgated the new rates in the twenty- 
seven open states, and the District of 
Columbia and Alaska, effective as of 
February 17. The revision added ap- 


proximately 30% to property damage 
rates and 11.5% for personal injury on 
private passenger rates and rate in- 


creases On commercial vehicles of about 
40%. 

Coincident with promulgation of the 
new rates the bureau issued a statement 
for publication in daily newspapers in 
the states involved, explaining that the 
revision was necessitated by the increase 
in automobile accidents and claim costs. 

Immediately, the Kentucky association, 
through its president, Sheridan Barnes, 
Elizabethtown, requested a hearing on 
the matter by the Insurance Department. 
The Director asked the National Bureau 
to withhold the new rates pending a 
hearing. He was advised that the in- 
creased rate schedule had been sent to 
local agents and could not be recalled. 

Under a law enacted in 1946, the De- 
partment will have the right to control 
automobile casualty rates effective next 
October, but the director took the posi- 
tion that he had authority under other 
laws to stop any rate increase pending 
a hearing. Accordingly, he obtained a 
lemporary injunction from the Franklin 
County Circuit Court at Frankfort re- 
‘training the National Bureau from put- 
(ing the new rates into effect, pending 
“court hearing on the restraining order, 


‘et tor February 27, to establish the 
question of whether or not the Insur- 
ance Division has jurisdiction over 
Notor vehicle liability insurance rates. 


e agreement reached in the informal 
conicrence, and the signing by the At- 
‘orney General of the stipulation to set 
the restraining order, obviates any 
necessity for adjudication of the question. 





P. M. ESTES KILLED 


l’atrick Mann Estes, one of the foun- 
(let f the Life & Casualty Insurance 
Co. of Nashville, was killed when an 
automobile in which he and four others 
Were riding was struck by a train. Mr. 
Estes was for many years a well known 
in the insurance business, a for- 
id president of the Industrial Insurers 
onierence and a vice president of the 
U.S. Chamber of Commerce. Following 
his retirement as general counsel of Life 
asualty in 1943, he remained as a 
tor, 
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J. V. GRIMALDI IS PROMOTED 


Appointed Director of Industrial Engi- 
neering Division, National Con- 
servation Bureau 
The appointment of John V. Grimaldi 
as director of the industrial engineering 
division of the National Conservation 
Bureau, accident prevention division of 
the Association of Casualty & Surety 
Executives, is announced by J. Dewey 
Dorsett, general manager of the Asso- 
ciation. The appointment is effective 

immediately. 


Mr. Grimaldi joined the National 


gineer in January, 1945. He took charge 
of and developed the bureau’s rehabili- 
tation program. Because of his work 
relating to the employment of physically 
impaired veterans, Mr. Grimaldi and the 
Association of Casualty & Surety Ex- 
ecutives received the recent commenda- 
tion of the Veterans Employment Serv- 
ice, through its director, Perry Faulkner. 

Mr. Grimaldi was a research fellow at 
the Center for Safety Education at New 
York University and occasionally lec- 
tures there. He has been director of the 
safety engineering program of the 
Grumman Aircraft Engineering Corp., 
Bethpage, N. Y., and safety consultant 
for Scully Steel Products, a subsidiary 


N. Y. CLUB MEETS MARCH ll 

The Accident & Health Club of New 
York will hold its monthly dinner meet 
ing March 11 at Fraunces Tavern, New 
York. Guest speaker will be Dr. Joseph 
Altman, independent medical examiner 
in New York. Edmund A. Smith, Travel 
ers, will preside as president of the club 

Dr. Altman is expected to 
“Trauma and its Effect on the Heart.” 
An added feature of the 
be musical numbers by 


talk on 


meeting will 
Richard W. 
Fairbanks, general agent, United States 
Life, who is an accomplished accordion 
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| AT THE CLOSE OF BUSINESS DECEMBER 31, 1946 | 
* 
ASSETS LIABILITIES 
| Cash in Banks & Office $1.396.060.33 Reserve for Losses $2,596.89 4.12 | 
ena Reserve for Unearned Premiums 83 1,913.65 
U. S. Government Bonds 1,019,803.38 me : ; 
Reserve for Taxes, Expenses, ete. 232,929.13 
Railroad and Other Bonds . 66,515.63 Reserve for Fluctuation of Security 
Values 293,532.82 
Stocks. . . . 1. . + « 614,365.00 Reserve for Contingencies $ 200,000.00 


Premiums not over 90 days due 
Accrued interest 


Total Admitted Assets 


WILLIS H. BOOTH 
Chairman 
Sierra Tale Company, Los Angeles 


JAMES D. CUNNINGHAM 
President 


Republic Flow Meters Co., Chicago 


FREDERICK E. HASLER 
Chairman 


Continental Bank & Trust Co., New York 


FREDERICK B. HUFNAGEL 
Director 
Steel Co. of York 


Crucible America, New 


ROBERT P. HOOPER 
President 


Wm. E. Hooper & Sons Co., Philadelphia 


CASUALTY, 





FIDELITY @& 


Paid In 
Net Surplus 


Capital 


Surplus to Polieyholders 


$6.158.300.02 Total Liabilities 


Able Securities carried at $526,357.83 in the above statement are deposited as required by law. 


BOARD OF DIRECTORS 


HATHAWAY G. KEMPER 
President 


American Motorists Ins. Co., Chicago 


JAMES S. KEMPER 
Chairman 


Lumbermens Mutual Casualty Co., Chicago 


HENRY H. LEARNARD 
President 
, Boston 


JAMES L. MADDEN 
Vice President 
Metropolitan Life Insurance Company 
New York 


EXCESS 


INSURANCE COMPANY OF AMERICA 
NINETY-NINE JOHN STREET 


SURETY 


NEW YORK 


1.000,000.00 
1.000.000.00 
2.200.000.00 


$6,158,300.02 


Eligible bonds amortized. Other bonds and stocks at convention market value. |} 


WALTER RK. MENCELBERG } 
Vice President | 


American Motorists Ins. Co., Chicago 


FLETCHER W. ROCKWELL 
President 
Vew York 


National Lead Company, 


EARLE S. THOMPSON 


| 
} 
President | 
American Water Works | 





and Electric Ca., lne.. New York 


JOHN L. TURNBULL 


Vice President 





City Bank Farmers Trust Co., Vew York 
| 
| 

FRANK F. WINANS | 
President of the Corporation, 


| 
| 
| 
| 
| 
New York | 
| 
| 
| 
| 
| 


N. Y. 


REINSURANCE 
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Surety Bonds Covering Unusual 
Situations Described by C. W. Laird 


Carroll W. Laird, assistant secretary, 
Indemnity Insurance Co. of North 
\merica, told his audience at the recent 
Pittsburgh Insurance Day meeting that 
there is a steadily increasing demand 
for surety bonds and undertakings to 
cover unusual situations, and that this 
trend is indicative of a broadening use 
of corporate suretyship in varied fields. 
Mr. Laird had close attention as he de- 
scribed in detail actual cases where un- 
usual risks were covered, giving the 
following examples: 

“Some vears ago, a large industrial 
corporation sold an issue of first mort- 
ave bonds, appointing a trust com- 
pany as trustee under the mortgage in- 
denture and naming the same trustee 
as agent for the payment of interest 
and principal. Subsequently, the cor- 
poration purchased in the market a 
considerable amount of its own bonds for 
retirement. In 1943 a committee, con- 
sisting of several officers of the corpora- 
tion, cremated the purchased bonds. 
Unfortunately, the committee neglected 
to nofify the trust company of the cre- 
mation ceremony and no re presentative 
of the trust company was present. The 
company refused to mark its 
show that the cremated 
bonds had been cancelled, as they had 
not been surrendered to the trust com- 
pany for cancellation and destruction 

\ surety bond in) the amount. of 
$500,600 solved the problem. The bond 
indemnified the trust company against 
loss in the event some or all of the 
bonds reported to have been cremated 
had, in fact, not been cremated and 
should be presented for payment by a 
holder for value 

Bank or Finance Co. Protected 

“In 1940, New York state adopted an 
automobile financial responsibility law. 
One of its provisions prohibited the 
resale or transfer of license plates on 
a car involved in an accident where the 
owner of the car did not carry bodily 
injury and property damage insurance. 
This provision was so stringent that 
it prevented a bank or finance company, 


which had repossessed the car because 


trust 


records to 


of the failure of the borrower to pay 
his notes, from reselling the car. The 
bank or finance company, therefore, 


had a car in its possession, but could 
do nothing with it 

‘A surety company developed a form 
of surety undertaking to protect the 
bank or finance company from loss 


under these circumstances. I might 
say that the New York law was later 
amended so that the Motor Vehicle 


Commissioner, in his. discretion, can 
permit a bank or finance company. to 
transfer title. The surety bond, how- 
ever, served a real purpose while the 
original law was in effect. 

“An American corporation was_ or- 
dered by the Alien Property Custodian 
to cancel on its records certain stock 
certificates which had been issued years 
ago to a German National. The original 
stock certificates were not in possession 
of the Alien Property Custodian. An in- 
vestigation indicated they had _ been 
lost or destroyed. Under the order of 
the Alien Property Custodian, the cor- 
poration was required to issue dupli- 
cate stock certificates to the Alien 
Property Custodian. Being fearful of 
possible future claim from a holder of 
the original stock certificate for value, 
the corporation sought and secured a 
surety undertaking protecting it against 
loss by virtue of complying with the 
\lien Property Custodian’s order and 
issuing the duplicate stock certificate. 

Central American Republic’s Bond 

“A Central American Republic had 
designated a New York bank as fiscal 
agent under a bond issue floated some 
vears ago. This bond issue and a re 
funding bond issue have been in default 
for some time. A new refunding issue 
was recently authorized and_ issued. 


However, the New York bank held a 
considerable sum of money as _ fiscal 
agent under the original bond issue. It 
was the mutual desire of the bank and 
the Republic to have these funds turned 
over to the new fiscal agent under the 
new refunding bond issue. The bank, 
however, required protection in the 
event some claim should be made 
against the fund. A surety bond with 
the Republic as principal, and a cor- 
porate surety company as surety, is now 
being arranged to protect the bank 
and to permit consummation of this 
transaction.” 

In closing Mr. Laird said: “The will- 
ingness of surety companies today to 
consider such unusual risks and to at- 
tempt to work out proper forms of pro- 
tection is becoming better known to 
financial and industrial institutions. The 
constantly increasing number of re- 
quests for such unusual coverages is 
indicative of a broadening use of cor- 
porate suretyship in varied fields. This 
is most gratifying and goes to show 
that companies today are alert to the 
needs of changing conditions and will 
do everything within reason to meet 
them.” 


United Nasional Indemnity 
Makes Davison Secretary 


W. M. Davison, assistant secretary of 
the United National Indemnity Co. ot 


the National Fire Group, was promoted 
to the position of secretary by the board 





W. M. DAVISON 

of directors, meeting in New York City, 
February 19, immediately following the 
annual meeting of stockholders. 

Secretary Davison has been with the 
National Fire Group since January, 1944, 
and he assisted in the organization of 
the United National Indemnity Co. as 
superintendent of underwriting. In Feb- 
ruary, 1945, he was elected assistant sec- 
retary. 

Mr. Davison is a native of Chesley, 
Ontario, Canada, attended the Univer- 
sity of Toronto, and was a major in 
the Canadian Army in World War I, 
serving thirty-eight months overseas. 

\fter several years in a local agency 
in Chesley he became an underwriter in 
the automobile department at the home 
office of the Standard Accident Insur- 
ance Co. in Detroit, where he = spent 
five years before joining the Glens Falls 
Group in organizing the automobile de- 
partment of the Glens Falls Indemnity 
Co, in Glens Falls, as manager of the 
automobile underwriting. He was later 
transferred by the Glens Falls to its 
New York office in charge of the auto- 
mobile department. 
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Contributors’ Week: 

Leonard (broker) Jacobs writes in: 
“Some times your column is so good 
that when | get finished cutting out the 
choice ones, the column looks like a 
perforated Swiss cheese.” Thanks, Leon- 
ard, and just as long as it doesn’t have 
the aroma of a choice cheese, we'll be 
happy. 

+e 

Frank (assistant research director of 
Association of Casualty & Surety Ex- 
ecutives) Lang writes: “It seems that 
your ‘Jest in Our Lane’ is the most 
widely read column on John and Wil- 
lam Streets, as I have received more 
comments about your kind remarks than 
about any article or other announce- 
ment which has appeared in the three 
years | have been connected with the 
association.” Well, Frank, all we can 
say is we're glad so many of your 
friends saw the item. Which just bears 
cut what we have said for many moons 

the readers of The Eastern Under- 
writer really read it! Cover to cover! 

1k * * 

We intimated recently that Charles 
C. (London Life of London, Canada) 
Johnson was A.W.O.L. from this  col- 
umn He promptly sent us a most gen- 
crous letter which started: “It must be 
telepathy. I was about to drop you a 
line when your column pointed me out 
as a delinquent. Sorry, old chap, and 
all that.” He then tells us a story about 
Phillipe, a French Canadian. We aren’t 
able to print it, but we'll tell it to you 
some time when we're off in a corner. 
But, Charles then tells, for good meas- 
ure, about the chap in England who 
walked into a pub one night, ordered a 


soft drink, drank it, walked up on 
bar, up one wall, across the ceili: 
down the other wall and out the doo; 
without saying a word. A sot who wa 
sitting in a corner said to the bartender. 
“Queer bloke, ’im!” “Why, yes ’e is. 
ain’t ’e now,” said the bartender. “'¢ 
never even says good-night.” Thank 
you, Charles, and do “call again,” 
kok x 


When Wheaton (vice president, Fred 
L. Gray Co., Minneapolis) Williams 
wrote us over a month ago, he men- 
tioned Charles H. (Joyce & Co., Chi- 
cago) Burras. We quoted the remark 
Now, Charlie Burras writes: “I see that 
‘Wheat’ Williams has been telling 
‘Bible’ stories about me, but here’s one 
that he may have missed.” He then 
tells us one which we enjoyed im- 
mensely, but because of its nature, can- 
not be used. Sorry, old boy, but do 
send us another real soon. 


In a ’phone conversation with H. G. 
(Eubank’s keen key man at Pru’s 
downtown agency) Henderson, he men- 
tioned a plug we gave him in this col- 
umn. We jokingly said: “Wait, the 
business department will bill you at 
space rates.” Some time later, he wrote 
a mighty nice letter of thanks and con- 
cluded with this: “If, as you have sug- 
gested, the paper gets around to billing 
me, I am sure in spite of my Scotch 
nature, | would be happy to pay the 
charge.” 

eo oe 

Sitting down to wait for your ship 
to come in is a sure way to miss the 
boat. 

—MERVIN L. LANE. 





FIXES WHITE CASE LIABILITY 
California Federal Judge Rules Home 
Indemnity and Standard Accident 
Must Pay Judgments 

Relative liability of two insurance 
companies for damage claims arising out 
of a traffic accident in which George 
White, New York theatrical producer 
was involved, was fixed February 28 by 
United States District Judge J. F. T. 
Q’Connor in the U. S. District Court for 
the Southern District of California. 

In the accident, Claude M. Lee and 
Leona Ann Osborne were killed by a 
car driven by White near San Diego, a 
year ago. White later was convicted of 
a misdemeanor and was sentenced to a 
year in the San Diego County road 
camp by the Superior Court of Califor- 
nia in and for the county of Los An- 
geles. 

Judge O'Connor ruled that the Home 
Indemnity Co. of New York must pay 
all costs of defense of White against 
two $100,000 damage suits in San Diego 
and must pay any judgment up to 
$100,000. He also ruled that the Stand- 
ard Accident Insurance Co. of Detroit, 
Mich., which filed the suit to determine 
the liability of the two companies, must 
pay up to $25,000 any judgment for dam- 
aves exceeding the $100,C00 limit for 
which the Home Indemnity Co. was held 
lable. 


RYAN ON MICH. COMMISSION 

Theodore P. Ryan of Lansing has 
been appointed by Governor Kim Sigler 
as a member of the Michigan Work- 
men’s Compensation Commission of the 
Department of Labor and Industry, suc- 
ceeding Charles H. Mahoney. Mr. 
Mahoney resigned recently as he has 
been carrying on a private business in 
Detroit and the new Governor is in- 
sisting that compensation commissioners 
devote their full time to the state posi- 
tion. Mr. Ryan, a legal advisor to the 
commission since 1937, will serve out 
the unexpired term which ends April 22, 
1952. 


Expect Richmond to Enact 


Boiler Safety Ordinance 

A. boiler 
scheduled to be adopted by the city 
council of Richmond, Va., last week. 
It had received unanimous approval of 
the ordinance committee before being 
reported-to the city council. L. Penn, 
supervising inspector for the Travelers, 


inspection ordinance was 


was among those who advocated adop- 
tion of the ordinance. Another was Wil- 
liam Ferguson, chairman of the Ameri- 
can Uniform Boiler Law Society. 

It was pointed out that states border- 
ing on Virginia have boiler safety laws 
and that this makes Virginia the dump- 
ing ground for pressure vessels which 
are condemned in those states. Re- 
peated efforts have been made in recent 
years to have such a law adopted in 
Virginia but without success. The 
Richmond ordinance provides for ap- 
pointment of an inspector and_ for 
charging of fees for inspection which 
would be on a semi-annual basis. 





Earl Hall Will Address 
N. Y. Traffic Engineers 


Earl Hall, managing editor of the 
Mason City (lowa) Globe Gazette, and 
chairman of the National Committee tor 
Traffic Safety, will be principal speaker 
at the dinner meeting of the New \ irk 
section, Institute of Traffic Engineer 
March 26. The dinner will be held at 
the President Tavern, Lexington Ave- 
nue and Forty-first Street, New York 
City. : ‘ 

Henry K. Evans, director of trafic 
engineering for the National Conse 
tion Bureau, accident prevention division 
of the Association of Casualty & Surety 
Executives and vice president of ‘he 
section, is in charge of arrangements 
for the dinner. The date was  sele ted 
so that out-of-town men attending {le 
sessions of the Greater New York Sa'v' 
Council can be present. All traffic an 
safety officials are invited to attend. 
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Spotlighting today’s rise in 
burglary—and the increased cost 
of replacing stolen valuables — 
this advertisement helps Mary- 
land agents and brokers sell 
more, and larger, burglary in- 
surance policies. 








MARYLAND ADVERTISEMENTS APPEAR 








“Unforeseen events ... need not change and shape the course of man’s affairs” 








MAIN ENTRANCE 


Most visitors prefer the front door. But there are 
some who find a window more inviting. 

These are uninvited visitors—people whom 
you rarely see. The burglar, the sneak thief, the 
prowler who comes to rob your home. 

Today, as you can see for yourself from the 
newspaper headlines, such callers are far more 
frequent than formerly. For burglary and theft 
from residences, like all crime, is sharply on the 
increase. 

Your one sure safeguard is a burglary insurance 
policy—a comprehensive policy that amply cov- 
ers the possessions of every member of the fam- 


ily, and even the property of your guests. 

Also—and this is important—you should make 
sure that your insurance is adequate in amount to 
cover the full value of your property. For once 
your home is stripped of furs, silver, jewelry, of 
your most precious possessions—you will find it 
far more costly to replace them today. 

Best qualified to discuss such coverage with 
you is the Maryland agent or broker in your com- 
munity. Remember: Because your Maryland agent 
knows his business, it’s good business for you to know 
him. Maryland Casualty Company, Baitimore 3, 
Maryland. 


THE MARYLAND 





REGULARLY IN TIME— NEWSWEEK — U.S. NEWS 


























N these days of delays industrialists 

are going to give a hearty welcome to 
anyone who can furnish sound advice 
and material aid in maintaining produc- 
tion. Take for instance, the all important 
matter of keeping power and productive 
machinery in top condition. In today’s 
highly competitive race for production, 
accidents to boilers, engines or other 
vital production machinery can be dis- 
astrous. 

You, as agent or broker, can be of tre- 
mendous assistance in helping with the 


problem of maintaining production. You 


can explain how Travelers Boiler and 
Machinery insurance makes available a 
large and capable engineering staff to 
handle problems which may arise either 
in the prevention of or as the result of 
accidents to insured production machin- 
ery. You can stress the importance of the 
contacts and resources of the Travelers 
engineering staff in quickly returning a 
plant to normal productivity. You can 
point out the way Business Interruption 
insurance provides indemnity for loss of 
business or production in the event of 


unavoidable accidents. 


You will find Travelers field men well qualified by experience and training to assist you 
in analyzing the Boiler and Machinery insurance needs of your clients and prospects. 


THE TRAVELERS INDEMNITY COMPANY 
HARTFORD, CONNECTICUT 
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